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ANZ warns customers over imitation web site

ANZ today advised it had identified an imitation web site located in the USA and was taking action to have
the site shut down this morning with the cooperation of the Australian Federal Police.

A fraudulent “spam” email is circulating inviting ANZ customers to click through to the imitation site. When
the link in the email is “clicked” on, the imitation site is apparent through its web address which is a series of
numbers (rather than www.anz.com).

Customers should ignore this email and connect only to ANZ's web site www.anz.com. Customers who
have received the email and are concerned should contact ANZ’s Internet Banking Help Desk on 133350.

ANZ posted a warning about similar nuisance web sites on anz.com last week following instances involving
other Australian banks in recent weeks.
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