Environmental, Social and Governance Report

RIB - B RERBE

INTRODUCTION AND SCOPE

This is the first year for the Group to prepare the Environmental,
Social and Governance Report (the “ESG Report”) in compliance with
the Environmental, Social and Governance Reporting Guide (the
"ESG Reporting Guide”) in Appendix 20 of the GEM Listing Rules. This
report discloses the Group’s performance on Environmental, Social
and Governance (“ESG") focusing on the accomplishments over the
period between 1 April 2016 and 31 March 2017 (the “Year”). The
ESG Report intends to give insight into the approach adopted and
actions taken by the Group regarding its operations and sustainability
that have implication for the Group and the interest to stakeholders.

The ESG Report has been presented into two aspects, environmental
and social aspects. During the Year under review, the Group
committed to a high standard of corporate social responsibility
and strictly complied with the requirements of relevant laws and
regulations as addressed by the ESG Reporting Guide.
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A.

ENVIRONMENTAL ASPECT
A.1 Emissions

As the Group’s core business activities focus on
provision of digital television services in Hong Kong
and the PRC and provision of car beauty services
in Hong Kong, the operations which may generate
some hazardous waste, such as the consumption of
electricity through lighting and air-conditioning during
production and broadcasting and the emissions from
business travel through Hong Kong and the PRC.

For car beauty services, wastewater can be
contaminated with heavy metals such as copper from
brake pads and zinc from tires, gasoline and motor
oils rather than funneled into storm drains.

During the Year, the Group reported consumption of
the sum of 49,503 kwWh of electricity and 1,165m3 of
water.
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A.
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ENVIRONMENTAL ASPECT (Continuea)

Use of resources

The Group created policies of measures to reduce the
consumption such as:

A.2

A3

turning off the electronic equipment when it is
not being used and switch the lights off before
leaving the office and the workstations;

deploying energy-efficient devices which
carry Energy Label issued by the Electrical and
Mechanical Service Department;

advocating the temperature at the office and
workstations to be remained at 25.5 Celsius;

reducing the use of paper and encourage
duplex printing and reusing of single-side
printed papers,

discharging the wasted water into property
maintained sanitary sewer and handled by the
property management companies,

strictly complies with relevant environmental
laws and regulations towards local laws and
regulations on environment in the PRC and
Hong Kong such as Environmental Protection
Law of the People’s Republic of China (/%
AREMBIRFEREL) , Law of The People’s
Republic of China on The Prevention and Control
of Atmospheric Pollution {F#E A RHEFE KR
y52 A% ) and Urban Drainage and Sewage
Treatment Ordinance 3% SEHEK )5 7K 5E 32 {5
1) ; and

performing regular assessment in analysing
data in aims to better manage the use of
resources. The resources used by the Group
from offices relates to water, electricity and
paper consumption.

Environmental and natural resources

The Group has developed the Environmental
Management System which has been certified to
comply with 1SO14001. The Group will regularly
spread the practical tips and information about the
environmental friendly action to the management and
employees to minimize the impart of the business on

the environment.
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B.

SOCIAL ASPECT

B.1

Employment

Labour practices

A good workplace practice attributes from being
free from discrimination and equal opportunities
for all despite of age, gender, race, colour, sexual
orientation, disability or marital status to increase
employee satisfaction. To ensure an equal and fair
working environment, the Group adopts practices
and policies of Labour Law of the People’s Republic
of China {1 #Z A R F1EI 45 %)% ) (“the PRC Labour
Law”), Labour Contract Law of People’s Republic
of China{#EAREFMBEL EHERE) (“the PRC
Labour Contract Law”) and other relevant laws and
regulations.

Employment contract specifies the terms including
compensation and dismissal, working hours, rest
periods and other benefits and welfare for staff.
Staff handbook also highlights important information
of policies on compensation, employee benefits
including medical insurance, rights on termination,
business conduct and leave benefits.

Social activities such as annual dinner, team building
and other social events are organised for employees
to participate to increase their work-life balance and
enhance the relationship with employees.
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SOCIAL ASPECT (Continued)

B.2

B.3

Health and Safety

Workplace health and safety

Protecting employee’s occupational health and safety
is critical for the Group. The Group complies with the
PRC Labour Law with respect to occupational safety
and health and other applicable regulations for a
healthy and comfortable working environment. There
is also fire prevention protection including fire-fighting
equipment such as fire extinguisher and fire detection
equipment are equipped and checked regularly to
prevent any fire outbreak. Staff also participate in
regular fire drill and smoking is prohibited in all areas.
For the Year, the Group has reported zero work
related fatalities and work injuries.

Development and Training

Employee development and training

The Group encourages employees for continuous
development and improves their skill set through
training. The Group provided various internal and
external trainings for developing the workforce
including but not limited to financing, accounting,
corporate governance and others that directly related
to the business of the Company. There are budgets
per annum for the Directors and other staffs’ training
and reimbursed given after the completion of the
enrolled program. To fully develop the workforce,
new staff will also be provided with on-board training
to help adapt faster to the operations of the Group.
Staff’'s performance will also be reviewed annually
through appraisal to determine any additional training
or improvement plan required for each staff from their
performance result.
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B.

SOCIAL ASPECT (Continued)

B.4

B.5

Labour Standards

Child labour and forced labor

With compliance on the PRC Labour Contract Law and
the Employment Ordinance Chapter 57 of the Laws of
Hong Kong, any individuals under legal working age or
without any identification documents are disqualified
from employment. During interview, the candidate’s
identification will be checked to prevent child labour
and illegal labour. Identification will be checked
again when suitable candidate being employed.
Upon discovery of any child labour and use of forced
labour, the person will be dismissed immediately and
the discovered issue will be reviewed and discussed
with the Board to prevent it from happening again.
The Group also has policies to protect staff's labour
rights with a complaint system for staffs to report their
concerns and any violations of labour rights. For the
Year, there is no labour dispute between the Company
and its staff.

Supply Chain Management

Supplier management

The objectives are to deepen the collaborative
relationship with the strategic suppliers and to create
competitive advantages in the value chain, thereby
aim to enhance their impact on the society and
environment. The Group also tended to maintain long
term relationship with its suppliers for ensuring stable
supply of materials or goods. Greater emphasis is
placed on the communication and relationship with
the suppliers towards sustainable development.
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B.6

B.7

Product Responsibility

Client’'s data and complaint handling

Once a compliant is received by telephone, email
or letter, it must be reported to the management.
Investigation is carried out to identify the reason of
the compliant. Responsible department is required
to formulate long term strategy and the result will be
reviewed by quality assurance department. Data is our
valuable asset. The Group has developed a policy of
information management system to provide guidance
to staff on control and usage of company data and to
restrict access or use where necessary to protect the
interests of the Group. Data is classified into different
levels according to the confidentiality as public,
internal, and restricted/confidential. In order to protect
consumer data and privacy we will keep the client
information together and destroy on a timely basis.

Anti-Corruption

Anti-corruption and money laundering
Conducting business with integrity is one of the core
values underlying the Group's business operations. A
system with good moral integrity and anti-corruption
mechanism is the cornerstone for the sustainable
and healthy development of the Group. The Group
has adopted and circulated internally clear guidelines
for employees to strictly prohibit corruption, fraud,
money laundering, bribery and extortion. The Group
is committed to the compliance with Criminal law of
the People’s Republic of China /2 A K FEABE L)
and the Anti-Unfair Competition Law of the People’s
Republic of China (/R #E A R FAFMEI R T IEE #F0%)
and other relevant laws and regulations. During the
Year, the Group has not received any complaint or
notification from governmental authorities regarding
non-compliance of the Group or its employees with
anti-corruption laws referred to above.
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B.

SOCIAL ASPECT (Continued)

B.7

B.8

Anti-Corruption (continued)

Whistle-blowing Policy

The Group has a whistleblower policy that there is a
complaint channel to allow employees or other parties
to confidentially and/or anonymously report any
actual or suspected occurrence of improper conduct
involving the Group.

Community investment

Community involvement

The Group believes that community support is
important to the Group's success and promotes the
core value of sustainable development. Therefore, the
Group plans to initiate plans such as through company
sponsor and employee volunteer programs to get
involved in the communities in order to build good
community relations with our employees volunteering
and promoting social development by contributing
to education and charity. Assessment will be taken
on how to give business activities to the interests of
community. Also, the Group is committed to provide
career opportunities to the locals and promote the
development of the community’s economy.
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