Environmental Social and Governance Report
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INTRODUCTION AND SCOPE

This report is the second Environmental, Social and Governance
Report (the “ESG Report”) in compliance with the Environmental,
Social and Governance Reporting Guide (the"ESG Reporting Guide”)
in Appendix 20 of the GEM Listing Rules. This report discloses the
Group’s performance on Environmental, Social and Governance
("ESG") focusing on the accomplishments over the period between
1 April 2017 and 31 March 2018 (the “Year").

The ESG Report intends to give insight into the approach adopted and
actions taken by the Group regarding its operations and sustainability
that have implication for the Group and the interest to stakeholders.
The ESG Report has been presented into two aspects, environmental
and social aspects which will focus on our two core businesses,
provision of digital television services in Hong Kong and the PRC and
the provision of car beauty services in Hong Kong. During the Year
under review, the Group committed to a high standard of corporate
social responsibility and strictly complied with the requirements of
relevant laws and regulations as addressed by the ESG Reporting
Guide.
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ENVIRONMENTAL ASPECT
A.1 Emissions and pollutants

The environmental pollutants generated by the Group
for the Year mainly include: wastewater, gases,
hazardous wastes and non-hazardous wastes.

Discharge of wastewater and related measures
The wastewater generated by the Group mainly refers
to the industrial wastewater and domestic wastewater.
The industrial wastewater includes the wastewater
from car wash, car repair and maintenance and
equipment cleaning water. The domestic wastewater
mainly refers to the waste water generated in the
office.

To comply with the advocacy of “Green Garage”
launched by the Environmental Protection Department,
the Group has built suitable drainage systems in the
workshop and only discharge treated wastewater
to foul drains. Our Group is not encouraged to allow
water to run continuously from taps and sprays in
order to reduce wastewater discharge. To ensure the
effective use of water and lessen the waste due to
leakage, we have performed regularly check-up for
our equipment.
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A. ENVIRONMENTAL ASPECT (continued) A RIBEE@®
A.1 Emissions and pollutants (continueq) A1 BERRSEY (&)

Discharge of gases and related measures REEHEM R AEBAEE
The gases generated by the Group mainly refers to the AREFBESE VAR IEAERES
odour and paint mist generated by the paint spraying ZREREBRALBGIER fES
and exhaust emission generated by repairing and HREE A 2 BERBERR o
maintaining the vehicle.
The process is conducted in paint spray booth or ZERFEERENEMEEZR
designated compartments in the workshops. During BIRETT - EE2BEH  Bh=
paint spraying, the doors of the paint spray booth Z S 2E - Bk EmK & EZE R
is closed tightly to avoid leakage of odour and B ERERETEREDZEER
paint mist. The paint spray booth and designated B IRBRRIEE SRS R HRE
compartment are installed with air pollution control BANE B R B EE RS
facilities including paint mist filtering facilities. As the & et HEEHERER o T
Group also provides the vehicle check-up for exhaust TE PR ) [ P 3 1T 8 B 3 B LA R
emission, exhaust is emitted during the check-up. BEREKZTE - BMTERAE
We conduct the engine tuning in the restricted area BEREEMAFEMOIER - K
in order to decrease the nuisance caused by exhaust EEINFHEESBERME -
gas. We do not allow vehicle exhaust gas to escape
uncontrolled, affecting nearby residents. Our Group
also maintains the facilities regularly.
Discharge of hazardous wastes and related BERYHE MR AR
measures
The hazardous wastes generated by the Group mainly REFBREA BERYETELE
refers to organic solvents and paint generated by the BRFTEEE 2 MR AR
paint spraying.
As these wastes are chemical wastes, it must be HRZEREYACEREY) - tH/AE
handled with due care in order to avoid pollution of ERRIE AL 2R T+ E
soil or drainage system by chemical waste. We store HOKZRG - BFIN BB GEE L2
these wastes in the designated areas having wall IR 2 3 E B TFIGZ S Y
and impermeable floor. We handle these hazardous WIREAE R ERITZ SR EEDY
wastes according to the statutory requirements.
Discharge of non-hazardous wastes and related EEBEYHER R EEER
measure
The non-hazardous wastes generated by the Group AREFBEAVEZEEYWEERRE
mainly refer to household garbage. Wik o
We have cleaned and transported the household HMEBEREETEERENIR -
garbage timely for not generating the smell, stink and ABTIEEAEERIR - RIRKRE B
flies pollution to the neighbourhood. SR o
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ENVIRONMENTAL ASPECT (continued)
A.2 Use of resources

The Group mainly utilise the electricity and water
during the course of business.

The electricity is consumed through lighting and air-
conditioning during production and broadcasting and
the emissions from business travel through Hong
Kong and the PRC.

During the Year, the Group reported consumption of
the sum of 41,994 kwh of electricity.

The water is consumed through production use and
domestic use. The production use refers to the use for
performing the car wash services and the domestic
use refers to the office.

During the Year, the Group reported consumption of
the sum of 3,555 m3 of water.

To consume electricity and water effectively, the
Group adopts the following measures to reduce the
consumption, including:

. turning off the electronic equipment when it is
not being used and switch the lights off before
leaving the office and the workstations;

. repair and maintain the electronic devices
regularly to avoid overconsumption due to
malfunction;,

. deploying energy-efficient devices which

carry Energy Label issued by the Electrical and
Mechanical Service Department; and

o advocating the temperature at the office and
workstations to be remained at 25.5 degree
Celsius.
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A.

ENVIRONMENTAL ASPECT (continued)
A.3 Environmental and natural resources

The Group is @ member of the community and is
proactive to preserve the environment.

The Group has developed the Environmental
Management System which has been certified to
comply with 1SO14001. The Group will regularly
spread the practical tips and information about the
environmental friendly action to the management and
employees to minimize the impart of the business on
the environment.

To be an environmental-friendly member, we adopt
the following measure to use the natural resources
effectively apart from electricity and water, including:

. reducing the use of paper and encourage
duplex printing and reusing of single-side
printed papers,
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B.

054

ENVIRONMENTAL ASPECT (continued)
A.3 Environmental and natural resources

(Continued)

. strictly complies with relevant environmental
laws and regulations towards local laws and
regulations on environment in the PRC and
Hong Kong such as Environmental Protection
Law of the People’s Republic of China {F % A
REFMBEIRBERE L), Law of The People’s
Republic of China on The Prevention and
Control of Atmospheric Pollution { & A £ 4L
FE AR5 40 65%) and Urban Drainage and
Sewage Treatment Ordinance {3 S8 Hk 7K £d 55
IKERIR 5{51); and

o performing regular assessment in analysing
data in aims to better manage the use of
resources.

SOCIAL ASPECT

B.1

Employment and Labour practices

The Group advocate employee-friendly environment
with fair and equal opportunities for people with
different age, gender, race, colour, sexual orientation,
disability or marital status in order to increase the
satisfaction and sense of belongings of employees.
The Group also provide competitive renumeration
for employees and try to provide the platform for
employees to realize the personal value.

The Group has established a set of comprehensive
human resources policies regarding employment,
promotion, dismissal, training, welfare and
renumeration.
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B. SOCIAL ASPECT (continued)

B.1

Employment and Labour practices
(Continued)

The Group therefore complies with the following rules
and regulations strictly, including, Labour Law of the
People’s Republic of China /A & 2L A1 3 45 &% )
(the “PRC Labour Law”), Labour Contract Law of
People’s Republic of China (FhE A R LM BIA BN A RE)
(the "PRC Labour Contract Law"), Hong Kong Employee
Ordinance, Hong Kong Employees’ Compensation
Ordinance and other relevant employment laws applicable
to the jurisdictions where the Group operates.

The Group have then formulated the human
resources policies and procedures and additional
bonus and incentives into the renumeration system.
The renumeration of employees is determined by
duties and align with the market rate. The welfare
that the Group provides includes retirement pension,
medical insurance, etc. Staff handbook also highlights
important information of policies on compensation,
employee benefits including medical insurance, rights
on termination, business conduct and leave benefits.

Employees’ performance is evaluated on a timely
basis so that it could be also reflected in employees’
renumeration accordingly. The Group values the
personal development of employees and establishes
training programmes for employees to join so that it
could cultivate the potential future leader.

Social activities includes annual dinner, team building
and other social events are organised for employees
in order to have their work-life balance, decrease
employees pressure and discomfort, boost the morale
of employees and enhance the bonding among
employees.

Apart from that, the Group review and may update the
human resources policies from time to time to prevent
from violating the labour laws.
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B. SOCIAL ASPECT (continued) B. #HEEHE®)
B.2 Health and Safety B.2 REHZZE

056

Employees are crucial to the Group and maintaining
employee’s occupational health and safety plays an
important role for the Group.

The Group operates in Hong Kong and the PRC. The
Group then strictly complies with the related laws
and regulation including Regulation on Work-related
Injury Insurance { T 5 {R k& 1§l ), Measures for the
recognition of work-related Injuries  T1§32E 77 5%),
Law of the People’s Republic of China on the
Prevention and Control of Occupational Diseases { /1
= R BB SR 8%, Waste Disposal (Chemical
Waste) (General) Regulation of Hong Kong { & 1 iz 32
({bE2gEd) (—/%) 3R 51) and Occupational Safety and
Health Regulation of Hong Kong ¢ B % % % K 2 BE {6 f51)
for a healthy and comfortable working environment.

There is also fire prevention protection including
fire-fighting equipment such as fire extinguisher
and fire detection equipment are equipped and
checked regularly to prevent any fire outbreak. Staff
also participate in regular fire drill and smoking is
prohibited in all areas.

Apart from this, the Group operates car beauty
service which stores various kinds of chemicals that
might harm the safety. The Group cast more attention
to store and to handle these chemical timely and
properly and enhance the employees’ awareness so
that it could prevent from any gases leakage, fire or
explosion due to inappropriate storage. The Group
has an instructor guide for using the materials and the
reminders for using those materials.

During the Year, the Group has reported zero work
related fatalities and work injuries.
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B.

SOCIAL ASPECT (continued)
B.3 Development and Training

The Group values the personal development of
employees and therefore establishes training
programmes for employees to join so that it could
cultivate the potential future leader.

The Group encourages for lifelong learning in order
to adapt to this ever-changing world. Employees are
encouraged for continuous development so that they
can broaden and expand their skillset and mindset
through training, grow in the Group and ultimately
could contribute to our society.

To realise the growth of staff in the Group, various
internal and external trainings and workshops
periodically throughout the year are provided.
Those programmes focus on aspects including
but not limited to financing, accounting, corporate
governance and others directly related to the business
of the Group. More importantly, the trainings focus
on improving the employees’ knowledge, skills and
attitude. The Group reserves a fund for Directors and
all levels of staff for training and reviews annually if
the fund is sufficient.

To facilitate the new staff to familiarise with the
Group, orientation and on-job training are provided.
Staff evaluation is performed annually so that both the
Group and the staff review what can strengthen or
improve afterwards.
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SOCIAL ASPECT (continued)

B.4

B.5

Labour Standards

The Group is strictly obeyed to the PRC Labour Law
and Employee Ordinance, Chapter 57 of the law of
Hong Kong. We strictly prohibit to hire any individuals
under legal working age or without any identification
documents.

In the recruitment process, human resources
department will request the candidate to present
effective identification document. Other than that, the
human resources staff will perform reference check
accordingly to the materials provided. The Group has
strictly obeyed related local law on equal employment
opportunity. The Group signs the labour contracts with
all employees with mutual agreement.

The Group sets up a anonymous whistling-blowing
system and encourage staff to blow the whistle if they
are forced to do against their will or under threat of
punishment. Through such system, the Group could
become more transparent and fair.

During the Year, there is no labour dispute between
the Company and its staff.

Supply Chain Management

The Group values every stakeholder, especially
suppliers, as it could bring profound impact on our
business.

It is believed that maintaining good relationship
with suppliers could lead to have competitive edge,
enhance the quality brought to customers and
ultimately to have better results. During the Year,
the suppliers of the Group maintained steadily which
provided the services and materials to the Group
stably as well. The Group believe that these suppliers
could maintain long-term business relationship and
ensures the economic interest, and legitimate rights
and interests of both suppliers and the Group.
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B.

SOCIAL ASPECT (continued)
B.6 Product Responsibility

B.7

The Group values significantly to our services quality
and the loyalty of our customers and business
partners. Customers top our priority and we focus on
their service experience and after-sales services.

The Group establish and launch customer
communication system so that customers give
feedback and the Group could gather, handle and
analyse the feedback. Subsequently, the Group would
allow to have better response in order to meet the
need and expectations of customers. From achieving
this, the Group could retain loyal customers.

Apart from that, the Group gather data of customers
personal information and services enjoyed. Therefore,
the Group establish the information management
system policies to provide guidance to staff on
maintaining and using the data and restrict the access
or use where necessary to protect the interest of the
Group. Data is classified into different levels according
to the confidentiality as public, internal, and restricted/
confidential. In order to protect consumer data and
privacy, we will keep the client information together
and destroy on a timely basis with due care.

Anti-Corruption

Anti-corruption and money laundering

The Group values the integrity and justice enormously.
The management of the Group establish the code of
conduct and employees in the Group must strictly
comply with the codes in their daily duties. Through
communications with employees from time to time,
the rules and regulations are frequently conveyed. The
Group expect the employees obey the law, uphold
their principles, and reject any beneficial temptations
in order to prevent from involving in corruption and
money laundering.
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SOCIAL ASPECT (continued)

B.7

B.8

Anti-Corruption (continued)

Anti-corruption and money laundering (Continued)
The Group strictly abide by all relevant laws including,
Criminal law of the People’s Republic of China € A %
A R IR E % ), the Anti-Unfair Competition Law
of the People’s Republic of China { /1 = A R £ F1
RAIEE 5%, Prevention of Bribery Ordinance of
Hong Kong, Theft Ordinance of Hong Kong, Corruption
Prevent Guide for the Listed Company of Hong Kong
and all other relevant laws and regulations.

Directors, their associates or, any Shareholders who
own more than 5% of the issued share capital of the
Company, do not have any interest in the Group's five
largest customers and the five largest suppliers.

During the Year, the Group has not received any
complaint or notification from governmental
authorities regarding non-compliance of the Group
or its employees with anti-corruption laws referred to
above.

Whistle-blowing Policy

The Group has a whistleblower policy which a
complaint channel is established for employees or
other parties to confidentially and/or anonymously
report any actual or suspected occurrence of
improper conduct involving the Group.

Community investment

Community involvement

The Group values the community that it lives and
takes its responsibility to promote the sustainable
development and build a harmonious society. We plan
to activate launching different kinds of contributions
including, donation, charities, and so on. Assessment
will be taken on how to integrate business activities
with the interests of community. Also, the Group
is committed to provide career opportunities to
the locals and promote the development of the
community’'s economy.
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