


ANZ’s 150th year in Queensland

Queen & Creek St Branch 
21st century

Queen & Creek St Branch 
19th century



Our staff are involved in local 
community programs

Staff volunteer their time to raise funds for 
the Starlight Foundation



Queensland – an attractive place to 
do business





Four key matters

•Our performance and the key factors driving 
that performance 

•The acquisition of National Bank of New 
Zealand

•Corporate Governance

•The outlook for the year ahead
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10 years of profit growth
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A portfolio of specialist businesses
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Our cost to income ratio was 45.1% 
in 2003
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Ten years of dividend increases
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Our progress is recognised by a 
number of measures



Consistent and focused decision 
making is delivering for shareholders
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Total Shareholder Return
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A better place to work
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81% of Personal Banking staff would 
recommend ANZ as a place to work
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Our customers are more satisfied
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High levels of customer 
satisfaction for our Corporate 

Banking business

Customer satisfaction with 
branch increasing

Personal Rural

*Score out of 10: Source - Roberts Research



Determined to rebuild community 
trust



Financial Literacy
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National Bank of New Zealand



Rights issue
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Central Banks are moving to less 
expansionary interest rates
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