Environmental, Social and Governance Report

This is the first Environmental, Social and Governance Report (the
“ESG report”) of the Group. The ESG report elaborates on the
various work of the Group in fully implementing the principle of
sustainable development and its performance of environmental,
social and governance from 1 April 2016 to 31 March 2017. For
information on the Group’s corporate governance, please refer
to the “Corporate Governance Report” on pages 24 to 34 of this
report.

Scope of ESG Report

The ESG report presents the Group’s sustainability approach and
performance in the environmental and social aspects of during
the Financial Year. The Group will continue its efforts in collecting
information from different business areas for better environmental
and social performance and disclosure of relevant information in
sustainable development.

Reporting Guidelines

The ESG report has been prepared in accordance with the
“Environmental, Social and Governance Reporting Guide”, as set
out in Appendix 27 to the Listing Rules.

Environmental protection

Although the Group’s principal businesses have no significant
impact on the environment, the Group recognises importance of
environmental sustainability and endeavours to minimize the impact
of business on environment through adopting numerous energy-
saving and conservation initiatives. The Group’s policy is to ensure
compliance with applicable environmental laws and regulations
and minimize its environmental footprint through efficient use
of resources and adoption of pro-environmental management.
The Group’s operation is mainly office-based and its eco-friendly
measures at the office are as follows:

° staff is reminded to switch off lights and air-conditioning in the
meeting rooms and computers at workstations when not in use;

° whenever possible, documents are handled electronically other
than physical papers;

° staff is reminded to save water;

° staff is encouraged to reuse paper printed on one side and
duplex printing and copying. Data on printing and copying is
regularly reviewed to assess efficiency of paper usage;

° office supplies are recycled whenever possible; and

° conference calls instead of face-to-face meetings are arranged
where possible.
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Emissions, Environmental and Natural

Resources

As the Group’s principal businesses do not currently involve any
direct production procedure, there is no direct emission of exhaust
gas and greenhouse gas, discharge of wastewater and discharges
into land, production of hazardous and non hazardous waste, etc..
The main contributor to the Group’s carbon footprint is the indirect
greenhouse gas (GHG) emissions from electricity consumption,
which is mainly attributed to the use of lighting system, air-
conditioning and office equipment.

Taking into account the nature of the Group’s businesses, the
Board believes that its business operations have minimal direct
impact on the environment and natural resources. The Group is not
aware of any material non-compliance with the relevant laws and
regulations that have a significant impact on the Group relating to
air and greenhouse gas emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste during the
reporting period.

The Group will continue to put more effort on resources saving and
strive for better protection of our environment.

Employment

The Group is an equal opportunity employer and does not
discriminate on the basis of personal characteristics. The Group
establishes and implements policies that promote a harmonious and
respectful workplace.

The Group believes that employees are the valuable assets of
an enterprise and regards human resources as its corporate
wealth. The Group provides on-the-job training and development
opportunities to enhance its employees’ career progression.
Through different training, staff’s professional knowledge in corporate
operations, occupational and management skills are enhanced.

The Group is not aware of any material non-compliance with any
relevant laws and regulations that have a significant impact on the
Group relating to compensation and dismissal, recruitment and
promoation, working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare during the
reporting period.

Health and Safety

The Group prides itself on providing a safe, effective and congenial
work environment. Adequate arrangements, training and guidelines
are implemented to ensure the working environment is healthy and
safe. The Group provides health and safety communications for
employees to present the relevant information and raise awareness
of occupational health and safety issues.
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The Group values the health and well-being of staff. In order to
provide employees with health coverage, staff are entitled to medical
insurance benefits.

The Group is not aware of any material non-compliance with any
relevant laws and regulations that have a significant impact on the
Group relating to the provision of a safe working environment and
the protection of employees from occupational hazards during the
reporting period.

Training and Development

The Group is committed to the professional and personal
development and growth of all employees and considers training
and development a continual process. In-house training is provided
to help employees develop and maintain consistency, proficiency
and professionalism.

Labour Standards

The Group from time to time reviews its employment practice and
the Group’s guidelines on staff recruitment to ensure that it is in
full compliance with the Employment Ordinance in Hong Kong,
the Labour Law in the PRC and other relevant labour laws and
regulations in other jurisdictions relating to, among other things,
prevention of child labour and forced labour.

The Group is not aware of any material non-compliance with the
relevant laws and regulations that have a significant impact on the
Group relating to prevention of child and forced labour during the
reporting period.

Supply Chain Management

While the Group has established good relationships with its
suppliers, the Group also offers equal opportunity to all potential
business partners. Selection criteria such as, quality and price of
products, supplier’s reputation, background and experience are
key factors to the Group’s procurement decisions. Furthermore, the
Group expects its suppliers to strictly comply with relevant laws and
regulations.

Product Responsibility

The Group is responsible for its products and services and does not
engage in unfair business activities of any kind. Fraud, misleading
information, or any acts that destroy customer confidence or infringe
customer rights are strictly prohibited. The Group has also strictly
complied with relevant products and services related regulations.
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All customers’ complaints will be considered, with corresponding
followup procedures being conducted in accordance with internal
procedures and guidelines. Relevant investigation will be taken and
settlement may be made if appropriate, and improvement will be
made whenever necessary. The Group believes that complaints are
a valuable opportunity for it to obtain feedback from the community
and customers, so as to identify the need for service and policy
improvement.

The Group is not aware of any material non-compliance with the
relevant laws and regulations that have a significant impact on the
Group relating to health and safety, advertising, labeling and privacy
matters relating to products and services provided and methods of
redress during the reporting period.

Anti-corruption

The Group is committed to uphold high standards on anti-
corruption. Adequate guidelines are implemented to ensure that
all employees (including directors) adhere to high standards of
business and professional and ethical conduct. All employees are
encouraged to raise any related concerns to the senior management
in a strictly confidential manner. Any matters of genuine concern are
to be thoroughly investigated and actions will be taken accordingly.

The Group is fully compliant with all relevant anti-money laundering
laws. The risk of establishing relationships with individuals or
organisations engaged in money laundering or terrorism activities are
minimized by its ‘know your customer’ and assessment processes.

The Group has robust internal control procedures in place to provide
reasonable assurance against fraud.

The Group is not aware of any material non-compliance with the
relevant laws and regulations that have a significant impact on the
Group relating to bribery, extortion, fraud and money laundering
during the reporting period.

Community Investment
The Group is fully aware of the importance of interacting with the
wider community in fulfilling corporate social responsibility.

The Group would explore the possibility of finding suitable partners
and contributing to community and environmental protection
programmes which facilitate positive changes. The Group would
also from time to time encourage its staff to support community
service activities.

AEBEKREANBEF REIEZAE
EPRFURMAEBRERE - @R
AEBERKETHBRAELER  WTRF
RREEHIGE AEERZ/RFEMA
BREFPIREBREMNATRE - 1M
FEE U IR 7S e B UV BB IE o

REBEHE ERRERTE  EBES  F%
RREHERERBEEERLEEALE
BIETHE  AEBEYEABAEFME R
SEEEAFENTETHBERER
MERREFTEREE °

RES
AEBERNNBERERESEE - XK
EEflERENTRERMEEE (B
ER)ETRBENEBREEURER
R - RSB FTERENRBREN
FARSREREBRETMABBEE -
HfeEHAETMNEABENMREL
HELRENITE) -

AEBE2EETHAEMEBRIKELZE -
BPBRBITHREPIRFMEFEARE
EREESEREHRMEREZHNME
ARABREIBEERORR -

AEBECDH EREOATZESNRERF A
PRMFEIR B S ERE -

R¥RE A - AR - mRAF - G RORE
FHASEETEMBCAEAEERSR
EXFENTETHEBERERNEM
BETAREH -

HERE
AEBFEDBHDEE XBLEMERR
NETEEHEEETNEZE -

AEESSIHE DEAENARA
WEtERRRARBBELER - KM
KEGES - AKENETHRBEE
ITXHHEBERBEED -

52  INNOVATIVE PHARMACEUTICAL BIOTECH LIMITED 2017 Annual Report



