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12 September 2013

Dear Shareholder(s),

China Communications Services Corporation Limited (the “Company”) — 2013 Interim Report (the “Current Corporate Communication”)

We are pleased to inform you that the English and Chinese versions of the Current Corporate Communication are now available on The Stock Exchange of Hong Kong
Limited’s website at www.hkexnews.hk and the Company’s website at www.chinaccs.com.hk. Please access the Current Corporate Communications by clicking
“‘Regulatory Filings” under “Investor Relations” on the homepage of the Company’s website.

If you have any difficulty in receiving or gaining access to the Current Corporate Communication posted on the Company’s website for any reason, we will upon your
notice send the printed version of Current Corporate Communication to you free of charge as soon as possible. Please also note that you are entitied at any time to
change your choice of language and means of receipt of all future Corporate Communication (Nete) by giving reasonable notice in writing to the Company’s H share
registrar, Computershare Hong Kong Investor Services Limited (“H Share Registrar”), by post (Address: 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai,
Hong Kong) or by email (Email address: chinaccs@computershare.com.hk).

If you have any query about how to obtain a copy of the Current Corporate Communication or how to access the Current Corporate Communication on the Company’s
website, please call the hotline of the Company at (852) 3699 0000 during business hours (9:00 a.m. to 6:00 p.m., Monday to Friday, excluding public holidays).

For and on behalf of
China Communications Services Corporation Limited

Note: Corporate Communication includes but is not limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial
report; (b) the interim report and, where applicable, summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; (f) a proxy form and (g) a reply slip.
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