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Hong Kong Exchanges and Clearing Limited and The Stock Exchange of Hong Kong Limited take no responsibility for the 

contents of this announcement, make no representation as to its accuracy or completeness and expressly disclaim any liability 

whatsoever for any loss howsoever arising from or in reliance upon the whole or any part of the contents of this 

announcement. 
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KEY FINANCIAL AND PERFORMANCE INDICATORS  

FOR THE FIRST QUARTER OF 2020 
 

 

The unaudited financial data of the Group for the first quarter of 2020 

- Operating revenues were RMB94,793 million, of which service revenues were RMB92,137 million, 

representing an increase of 0.7% over the same period of last year 

- EBITDA was RMB30,161 million, representing a decrease of 0.3% over the same period of last year 

- Profit attributable to equity holders of the Company was RMB5,822 million, representing a decrease 

of 2.2% over the same period of last year 

 

 

In order to further enhance the transparency of the Group and to enable shareholders, investors and the 

general public to better appraise the operational performance of the Group, the board of directors (the 

“Board”) of China Telecom Corporation Limited (the “Company”, together with its subsidiaries, the 

“Group”) announces certain selected unaudited key financial and performance indicators of the Group for 

the first quarter of 2020. 



2  

Financial Data (Extracted from financial records prepared in accordance with International 

Financial Reporting Standards) 
 

 For the period from 

1 January 2020 to 

31 March 2020 

(RMB million) 

For the period from 

1 January 2019 to 

31 March 2019 

(RMB million) 

 

Increase/ 

(Decrease) 

    
Operating revenues  94,793 96,135 (1.4%) 
 

of which: Service revenues1   92,137 91,531 0.7% 

    
Operating expenses    

Depreciation and amortisation (21,952)  (21,467)  2.3% 
Network operations and support  (27,262) (24,995)  9.1% 
Selling, general and administrative  (12,571) (14,736)  (14.7%) 
Personnel expenses (19,845) (18,555)  7.0% 
Other operating expenses  (4,954) (7,611)  (34.9%) 

    
Total operating expenses (86,584) (87,364) (0.9%) 

    
 

Operating profit 8,209 8,771  (6.4%) 
Net finance costs  (871) (1,092)  (20.2%) 
Investment income and share of profits of associates 408 298  36.9% 

    
Profit before taxation 7,746 7,977  (2.9%) 
Income tax (1,859) (1,979)  (6.1%) 

Profit for the quarter 5,887 5,998  (1.9%) 
    
Profit attributable to:    

Equity holders of the Company 5,822 5,956 (2.2%) 
Non-controlling interests  65 42 54.8% 

    
 As at 

31 March 2020 

(RMB million) 

As at 

31 December 2019 

(RMB million) 

 

    
Total Assets  716,352 703,131  1.9% 
Total Liabilities 

 (355,494) (348,091) 2.1% 

 

Total Equity 
 

360,858 

 

355,040 1.6% 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1. Service revenues are calculated based on operating revenues minus sales of mobile terminals (first quarter of 2020: RMB1,441 million; first quarter of 2019: 

RMB3,533 million), sales of wireline equipment and other non-service revenues (first quarter of 2020: total RMB1,215 million; first quarter of 2019: total 

RMB1,071 million). 



3  

Business Data 

 

 As at 

31 March 2020/ 

For the period 

from 

1 January 2020 

to 

31 March 2020 

As at 

31 December 2019/ 

For the period 

from 

1 October 2019 

to 

31 December 2019 

As at 

30 September 2019/ 

For the period 

from 

1 July 2019 

to 

30 September 2019 

     

Mobile Subscribers (Million)  336.55 335.57 330.43 

of which 5G Package Subscribers (Million) 16.61 4.61 - 

Net Add of Mobile Subscribers (Million) 0.98 5.14 6.95 

of which Net Add of 5G Package 

Subscribers (Million)  12.00 4.61 - 

Handset Data Traffic (kTB) 2  7,169.8 7,000.7 6,473.2 

Mobile Voice Usage (Billion Minutes) 163.53 201.78 210.09 

Wireline Broadband Subscribers (Million)  152.32 153.13 152.66 

Net Add/(Decrease) of Wireline Broadband  

Subscribers (Million) (0.81) 0.47 2.48 

Access Lines in Service (Million) 110.20 110.85 112.24 

Net Increase/(Decrease) of Access Lines in 

Service (Million)  (0.65) (1.39)  (1.33) 

Wireline Local Voice Usage (Billion Pulses)  9.71 12.97 13.88 

Wireline Long Distance Usage (Billion Minutes)  1.83 2.44 2.63 
 
 
 

 For the first quarter of 2020, the Company firmly grasped the trend of digital transformation of the 

economy and society and actively promoted the commercialisation of 5G.  As affected by the outbreak of 

the novel coronavirus (COVID-19) epidemic, the Group’s subscriber development declined. The Company 

took various measures to proactively respond and to maintain smooth and stable communications, 

endeavouring to mitigate the impacts of the epidemic.  The Company accelerated the upgrade of 4G 

subscribers to 5G. The number of mobile subscribers was approximately 337 million, of which the number 

of 5G package subscribers was approximately 16.61 million with a net addition of 12.00 million. The 

handset data traffic2 increased by 37.4% over the same period of last year and continued to maintain rapid 

growth while the reduction of the average mobile service revenue per user per month (ARPU) was 

narrowed compared with that of last year. The Company continuously enriched the Smart Family product 

and service portfolio including e-Surfing HD, Whole-home Wi-Fi, Family Cloud and e-Surfing Webcam. 

The total number of wireline broadband subscribers was approximately 152 million and the revenues from 

Smart Family applications and services
3
 increased by 106.3% over the same period of last year, which 

continued to strengthen as a driving force of the broadband blended ARPU
4
.  The Company actively 

grasped the new informatisation demand generated during the epidemic and thoroughly exploited the 

competitive advantage of cloud-network integration while enhancing the enrichment of integrated 

informatisation services. Enterprise informatisation applications such as SME Cloud migration and Cloud 

Conferencing were promoted while the applications for distance education such as Education Cloud and 

Cloud Classroom and healthcare applications like Healthcare Cloud were promptly launched.  Revenues 

from Cloud services maintained rapid growth. 

 

 
 

 

2. Handset data traffic represents the data traffic generated from 3G, 4G and 5G handset internet access. 

3. Smart Family applications and services include  services such as Whole-home Wi-Fi and Family Cloud  services, etc . 

4. Broadband blended ARPU is calculated based on the sum of monthly average revenues from Smart Family and broadband access divided by the number of average 

broadband subscribers. 
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For the first quarter of 2020, the operating revenues of the Group were RMB94,793 million, of which the 

service revenues were RMB92,137 million, representing an increase of 0.7% over the same period of last 

year. The operating expenses decreased by 0.9% over the same period of last year, of which the 

depreciation and amortisation expenses increased by 2.3% over the same period of last year. The network 

operations and support expenses increased by 9.1% over the same period of last year which was mainly due 

to the Group’s continuous optimisation and enhancement of network capabilities and quality as well as the 

support to rapid development of emerging businesses leading to appropriate increase in resource 

investment. The selling, general and administrative expenses decreased by 14.7% over the same period of 

last year which was mainly due to the Group’s continuous optimisation of sales models to reinforce 

precision management of sales and marketing resources for the enhancement of utilisation effectiveness of 

sales and marketing resources. Meanwhile, on-site sales and marketing activities declined as a result of the 

epidemic which led to corresponding reduction in relevant costs. The personnel expenses increased by 

7.0% over the same period of last year which was mainly attributable to the appropriate increase in 

incentives for frontline employees and professional technical talents. Other operating expenses decreased 

by 34.9% over the same period of last year which was in alignment with the decrease in mobile terminals 

sold. The Company seized favourable market opportunities and completed the issuance of the first tranche 

of 2020 company bonds during the period.  Meanwhile, the Company continued to improve the capability 

of internal capital centralisation with further enhancement of capital turnover and utilisation efficiency, 

achieving effective control in the level of indebtedness and financing costs. Thus, the net finance costs 

decreased by 20.2% over the same period of last year. The investment income and share of profits of 

associates increased by 36.9% over the same period of last year which was mainly due to the increase in 

share of profit of China Tower Corporation Limited for the period. The profit attributable to equity holders 

of the Company was RMB5,822 million, representing a decrease of 2.2% over the same period of last year. 

EBITDA5 was RMB30,161 million, representing a decrease of 0.3% over the same period of last year. 

EBITDA margin6 was 32.7%.   

 

In the future, the Group will proactively respond to the impact of the epidemic and grasp the new changes 

in market demands with firm adherence to customer and market-orientated approaches and will accelerate 

promotion of co-build and co-share of 5G network. With persevered promotion of cloud-network 

integration, the Group will deepen reform and innovation while focusing on intelligent operation to fully 

promote  high-quality development, striving to create new value for shareholders. 

 

The Board wishes to remind investors that the above financial and business data are based on the 

Group’s unaudited management accounts. Investors are cautioned not to unduly rely on such data. 
 
In the meantime, investors are advised to exercise caution in dealing in the securities of the 

Company. 
 

 
 
 

By Order of the Board 

China Telecom Corporation Limited 

Ke Ruiwen 

                            Chairman and Chief Executive Officer 
 

 

Beijing, China, 23 April 2020 

 

 
5.  EBITDA is calculated based on operating revenues minus operating expenses plus depreciation and amortisation. 

6.  EBITDA margin is calculated based on EBITDA divided by service revenues. 
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FORWARD-LOOKING STATEMENTS 
 
Certain statements contained in this announcement may be viewed as “forward-looking statements” 

within the meaning of Section 27A of the U.S. Securities Act of 1933 (as amended) and Section 21E of 

the U.S. Securities Exchange Act of 1934 (as amended). Such forward-looking statements are subject to 

known and unknown risks, uncertainties and other factors, which may cause the actual performance, 

financial condition or results of operations of the Company to be materially different from any future 

performance, financial condition or results of operations implied by such forward-looking statements. In 

addition, we do not intend to update these forward-looking statements. Further information regarding 

these risks, uncertainties and other factors is included in the Company’s most recent Annual Report on 

Form 20-F filed with the U.S. Securities and Exchange Commission (the “SEC”) and in the Company’s 

other filings with the SEC. 
 

 
 

As at the date of this announcement, the Board of Directors of the Company consists of Mr. Ke Ruiwen (as 

the chairman and chief executive officer); Mr. Chen Zhongyue, Mr. Liu Guiqing, Madam Zhu Min (as the 

chief financial officer) and Mr. Wang Guoquan (all as the executive vice presidents); Mr. Chen 

Shengguang (as the non-executive director); Mr. Tse Hau Yin, Aloysius, Mr. Xu Erming, Madam Wang 

Hsuehming and Mr. Yeung Chi Wai, Jason (all as the independent non-executive directors). 

 


