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CRYSTAL INTERNATIONAL GROUP LIMITED

(Incorporated in Bermuda with limited liability and registered by way of continuation in the Cayman Islands)
(PR TR 1A IR LN BT LR 7w B S A )
(Stock code B {R5% + 2232)
30 April 2024
Dear Non-registered shareholder(s) ™ot D,

Crystal International Group Limited (the “Company”)
— Notice of Publication of Annual Report, Circular and Notice for the Annual General Meeting (collectively the “Current Corporate Communications”) and
Sustainability Report 2023

The English and Chinese versions of the Current Corporate Communications and the Sustainability Report 2023 of the Company are available on the website of the
Company at www.crystalgroup.com and the website of the HKEXnews at www.hkexnews.hk (the “Websites”). If you have selected to receive the Company’s Corporate
Communications (the “Corporate Communications”) ™2 in printed form, enclosed is (or are) the Current Corporate Communication(s) in your selected language. If you
have any difficulty in receiving or gaining access to the Current Corporate Communications posted on the website of the Company for any reason, the Company will
promptly upon request send the printed form of the Current Corporate Communications to you free of charge. Please write to the Company’s Hong Kong share registrar,
Computershare Hong Kong Investor Services Limited (the “Share Registrar”) at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or by email
to e-communication@crystalgroup.com. You may at any time to change your choice of language and means of receipt of all future Corporate Communications by giving
reasonable notice in writing to the Share Registrar at the above address by post or by email to e-communication@crystalgroup.com.

The Sustainability Report 2023 of the Company is published in the electronic form only and is available on the Websites. If you wish to receive a printed copy of the
Sustainability Report 2023, you may submit your request to Share Registrar by post or by email as stated above.

Arrangement for Corporate Communications and Actionable Corporate Communications

Pursuant to Rule 2.07A of the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”), the Company has adopted
further arrangements for electronic dissemination of Corporate Communications. Both the English and Chinese versions of all future Corporate Communications will continue to be available
electronically on the Websites, in place of printed copies. A notification of publication of Corporate Communications on the Websites will be sent to you by email (if you provided a
functional email address) or by post (if you have not provided an email address or the email address is non-functional). As required by the Listing Rules, the Company will send the
actionable corporate communications (the “Actionable Corporate Communications”) N3 to each shareholder individually.

Shareholders may register for “News Alerts” service in the Market Data section of Hong Kong Exchanges and Clearing Limited’s website to receive instant notification of the Company’s
publication of Corporate Communications on the website of HKEXnews.

Solicitation of Electronic Contact Details

As a non-registered shareholder, if you wish to receive Corporate Communications from the Company pursuant to the Listing Rules, you should liaise with your bank(s),
broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your shares are held (collectively, the “Intermediaries”) and provide your email address to your
Intermediaries. If the Company does not receive your functional email address from the Intermediaries, until such time that the functional email address is provided to the
Intermediaries, you will receive by post notification of publication of the Corporate Communications on the Websites.

If you wish to receive the printed form of future Corporate Communications or if you would like to change your choice of languages or means of receipt of the Company’s
Corporate Communications, please complete the enclosed reply form (the “Reply Form”) and sign and return it to the Company’s Share Registrar, by using the mailing
label at the bottom of the Reply Form (no postage is necessary if posted in Hong Kong; otherwise, please affix an appropriate stamp); or sending an email to e-
communication@crystalgroup.com specifying your name and address for the request. The Reply Form may also be downloaded from the Websites.

Should you have any queries relating to any of the above matters, please call the Share Registrar’s telephone hotline at (852) 2862 8688 during business hours from 9:00
a.m. to 6:00 p.m. Monday to Friday, excluding public holidays.
By Order of the Board
Crystal International Group Limited
LO Lok Fung Kenneth
Chairman

Note 1: This letter is addressed to Non-registered shareholder(s) (“Non-registered shareholder” means such person or company whose shares in the Company are held in the Central Clearing and Settlement
System (CCASS) and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited that such person or company wishes to receive Corporate Communications).
If you have sold or transferred your shares in the Company, please disregard this letter and the Reply Form on the reverse side.

Note 2: “Corporate Communications” refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to, (a) the directors’
report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim report;
(c) notices of meeting; (d) listing documents; (e) circulars; and (f) proxy forms.

Note 3:  “Actionable Corporate C¢ ications” mean any corporate ications that seek instructions from issuer s securities holders on how they wish to exercise their rights or make an election as the issuer s securities holder.

* For identification purposes only
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REPLY FORM [El{&

To: Computershare Hong Kong Investor Services Limited (the “Share Registrar”) 2 : EEPRBLEERARALT ("RNDBEE.)
17M Floor, Hopewell Centre T T B 5 A E B 183 5}
183 Queen’s Road East, Wanchai, Hong Kong SRy 17M

REMINDER #&R

As a non-registered shareholder, if you wish to receive Corporate Communications® pursuant to the Listing Rules, you should liaise with your
bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your shares are held (collectively, the
“Intermediaries”) and provide your email address to your Intermediaries.

ERIEF RO - WHBERE BN AEIER - ETEBRENR ETRARGIVRT - &O - 8% - REARTATRER
(REA) ARAE (08 "Haas, ) | ETHRAAERE  ETEE TS -

Request for Corporate Communications” in printed form / B3k Ug BY 2 51 #% 2R * Bl Rl iR
(Please mark only ONE “v" in the below box if applicable) (417 » S5{ELL FEP—EHtsABIE T, 58)

Name of the listed company (the “Company”): ~ Crystal International Group Limited

FHAT (TERAE ) 4 ense R EEBRAT*

D English Version 353 AR 2 D Chinese Version 93 AR A |:| English and Chinese Version 253 & & X HR A

Name(s) of Non-registered shareholder(s): Signature(s): (Note 1)
FFERTRRYS : gg . WEY
(Please use ENGLISH BLOCK LETTERS 3 i3 3 IFA§H1%S)
Contact number: Date:
AR B RE SRS ¢ BE -
Notes:
Wizt -

1. This letter is addressed to non-registered shareholder(s) (“Non-registered shareholder” means such person or company whose shares are held in The Central Clearing and Settlement
System (CCASS) and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited that such person or company wishes to receive Corporate
Communications®).

gg/étﬁﬁl‘éb FZ BT (T HFETIRT ) IR PRI I H R AGTAIN LT - CEE B E P REE R G IRL G T HF A L A ZE AR » 2ol 2 FaEaA" )

2. Please complete all your details clearly.
5B BRI AR

3. Any form with no box marked (v'), with no signature or otherwise incorrectly completed will be void.
HERZIERBIETISAML T ) 3 SR FHE ~ BB T ETHE TIERE » ARG e FIF -

4. For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form.
BEIFEE » FERIEE LRI TEESNE T » KL G T IERE -

*  For identification purposes only &35/

# Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities,
including but not limited to the annual report, interim report, notice of meeting, circular and proxy form.
PRIFFFFH » 28T 15 2N ] S EGHF T 3 H LR F 85 1A SR TRIR T TBIT XA B EfE (AT IRE#R ~ PRI ~ Baids R CHEFFHRRS -

PERSONAL INFORMATION COLLECTION STATEMENT
U EREA BRI

(i) “Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong K ong (“PDPO”).
AEEFHATRFTER TEAFORH ) EEEIAGIES 486 B (EAFOR (RB) RO (7 (RARRMRGD) L) & TEAFOR ) AR -

(i) Your Personal Data provided in this Reply Form will be used in connection with the Company’s electronic dissemination of Corporate Communications#. Your supply of Personal Data to the
Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to process your instructions and/or requests as stated in this Reply Form.
P B RFTR B AR N AR A A S E F A B A S @A WEE L - BTREBERAASRIMEALE - & BT RERMEHER  AAF T RERARE BT
TEARIEE F AT EIHE R R /SR -

(iii) Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is
required to do so by law and will be retained for such period as may be necessary for our verification and record purposes.
AN E AT FTER B A R A A B E R T e R VME AR B sRs (a A A SINIB A ] ~ BB R - RS S SRS - R R R e A
BHERE R AT -

(iv) You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your
Personal Data should be in writing, by mail to the Hong Kong Privacy Officer of the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or by
email at PrivacyOfficer@computershare.com.hk.

BT AREIRIE CRARRERGY) AIMRSCAR Re/siiEe [ N HIMELA R - (ETa% B R/ s SUE N\ B VR AL H T A Z R P iE Gtk /& 8B 25/ 183 5%

Gy 1TM A8 [ B EEEFL LT3 - si8s A EEE % PrivacyOfficer@computershare.com.hk -
Mailing Label & & £ # ;

Computershare Hong Kong Investor Services Limited i
EBRRELHFEERAT X
Freepost No. ffEEIEBEHS : 37 & MTSEEEE  FEBSE@IMRES L -

Hong Kong &% i MERERS - BTEBLCBELL FBE,

Please cut the mailing label and stick it on an envelope to return this form to us.
No postage is necessary if posted in Hong Kong.
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