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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Greater China Financial Holdings Limited (the “Company”
together with its subsidiaries, the “Group” or “we” or “our” or
“us"”) is pleased to present the 2023 Environmental, Social and
Governance (“ESG") Report (the “ESG Report”). This ESG Report
was prepared in accordance with the Environmental, Social and
Governance Reporting Guide (the “"ESG Reporting Guide”) as
set out in Appendix C2 to the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”).

The Group is principally engaged in investment holding,
industrial property development, general trading of consumable
goods and loan financing operations including the provision
of loan financing, financial guarantee services, loan referral
and consultancy services. This ESG Report covers the Group's
environmental and social performance for the period from 1
January 2023 to 31 December 2023 (the “Reporting Period”
or “2023"). The Group has complied with the “comply or
explain” provisions set out in the ESG Reporting Guide for
the Reporting Period. For information regarding the Group'’s
financial performance and corporate governance, please refer to
the Group’s annual report. The Group reviewed, identified and
disclosed herein the material environmental and social issues and
aspects, which are considered to have significant impacts and
are relevant to the Group’s business and stakeholders during the
Reporting Period.

The Group has responsibility to maximise shareholder returns,
and this is aligned with the objective to provide clients with the
best service and platforms. This is achieved not only through the
Group having financial strength but also through investing in its
employees and wider social practices.

Any comments and suggestions on this ESG Report as well as our
performance in sustainable development are welcomed, please
email them to info@greaterchina.com.hk.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE HERERRE

STATEMENT OF THE BOARD

The core business of the Group is providing financial services
to customers such as guarantee, loan referral and consultancy
services, which is mainly operated in offices and has little impact
on the environment and natural resources. As a responsible
corporate citizen, the Group acknowledges that prudent
environmental and societal management is of great importance
to sustainable economic growth. The Group strives to minimise
the impact of the operations on the environment by improving
the efficiency of the use of resources, promoting environmentally
responsible business practices, and cultivating environmental
awareness among employees. The Group strictly follows the
laws and regulations, carefully implements the environmental
protection management policy of the local governments,
comprehensively implements the environmental protection-
related management measures of the Group, and proactively
discharges the environmental protection and social responsibility
as an enterprise.

The ESG Report provides a concise overview of the Group’s
strategy, practice and vision regarding ESG issues. It reflects the
Group’s unwavering commitment to sustainability. In recognition
of the worldwide apprehension about climate change and the
pursuit of national carbon neutrality objectives, the Group has
given due consideration to climate-related concerns. These
concerns have been integrated into the ESG Report, along with
the establishment of specific ESG targets. Furthermore, the
comprehensive annual enterprise risk assessment will encompass
and evaluate any potential risks that could affect the Group'’s
operations.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

The Group has established a governance structure to enhance its
management of ESG issues. The board of directors (the “Board”)
of the Company has an overall responsibility for overseeing the
Group's ESG-related risks and opportunities, establishing and
adopting the ESG-related strategies and targets of the Group,
reviewing the Group's performance annually against the targets,
and revising the strategies as appropriate if significant variance
from the ESG-related target is identified. To exert governance
over the ESG issues, the Group has set up a working group
(the "ESG Working Group”) that comprises members from
middle to senior management and it serves as a supportive role
to the Board in implementing the ESG-related strategies and
targets, conducting materiality assessments of ESG issues and
prioritise them, and promote the implementation of respective
measures. By the delegation of authority of the Board, the ESG
Working Group assists in collecting ESG data from the respective
functional departments, monitoring the implementation of
the measures, investigating any deviations from the targets,
liaising with the relevant functional department to take prompt
rectification actions, and ensuring the Group'’s compliance with
the relevant legal and regulatory requirements. ESG issues are
reviewed by the ESG Working Group and reported to the Board
annually. During the Reporting Period, the ESG Working Group
and the Board reviewed the ESG governance and issues. The
Board will continue to review the Group's progress in relation
to ESG issues in order to build a more sustainable business and
bring greater benefits for the society as a whole.

Governance Structure

The Board
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e The Board is responsible for the overall decision-making, oversees
the formulation, administration, and assessment of the ESG
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e The ESG Working Group is responsible for assisting the Board in
managing and momtorlng the ESG matters on a da|ly basis.
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e Functional departments are responsible for the execution of
implemented measures to achieve the set strategies and targets.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE HERERRE

ABOUT THE ESG REPORT

The Group is committed to being a successful operator in
its business operations, bringing returns to its investors and
supporters, providing a healthy and safe working environment to
its employees, and helping to provide sustainable developments
for the local communities and the Group.

Scope

This ESG Report has been prepared in accordance with the
ESG Reporting Guide. In preparing the ESG Report, the Group
has adopted the international standards and emission factors
specified in the guidance materials on ESG issued by the Stock
Exchange for computing the relevant key performance indicators
("KPIs"), and there is no change from previous years in the way
the ESG Report has been prepared. The application of materiality
is detailed in the section headed “Materiality Assessment” of this
ESG report.

Divided into two parts, the first part of the ESG Report highlights
the environmental initiatives carried out by the Group, whereas
the latter part elaborates on the social impact brought by the
Group in both Hong Kong and the People’s Republic of China
("PRC") during the Reporting Period. This ESG Report sets out
the work the Group has done in the past and the future plans for
sustainability.

The scope of the ESG Report covers the environmental and
social performances of the Group's principal business and all
business locations. While the Board seek to establish a consistent
boundary for reporting ESG aspects across the Group's structure,
the reporting boundary of the ESG Report is hence established
based on the criteria that all operations and entities reported are
substantially owned by the Group and are under the Company’s
management.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Reporting Principles

The following four reporting principles underpin the preparation
of the ESG Report:

e Materiality: Material ESG issues have been identified by
considering business nature and development of the Group.

e Quantitative: KPIs and comparative figures have been
disclosed quantitatively where appropriate.

e Balance: The Group’s performance has been presented in an
unbiased manner.

e Consistency: Consistent statistical methodologies have been
applied for meaningful comparisons of ESG data overtime. In
case of any changes in the reporting scope or methodologies,
they shall be explained for the reference of stakeholders.

STAKEHOLDER ENGAGEMENT

The Group actively strives to better understand and engage our
stakeholders to ensure continuous improvements. The Group
strongly believe that stakeholders play a crucial role in sustaining
the success of the business in the challenging market.

The major ESG concerns of its stakeholders and the means
through which the Group engages with such stakeholders are
detailed below.
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Employees e Annual performance appraisal system
(== o FRERBAZMES
e Training, seminars and briefing sessions
o Bl EEKE®RE
e Staff communication
e BIXRM

o IHEEEIRH

Customers e C(lient relationship contacts
®F s BXFHREE

e Company website

o NAEHEUL

e Online platform

s WEFAE

e Customer service hotline

o B IRIGER
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RE-HERERRE
Shareholders e Annual General Meeting and other general meetings
MR o MREBFRGRHMBRARE

e Investor and press conferences and briefings

s REELMBZMIULERS

e Company website

o NAEHAUL

e Corporate communications including announcements, press releases, circulars,
interim and annual reports

o NEBRM BEAS FER BE PHRFERSE

Suppliers e Regular supplier communications and reviews
HEm o T HABRMER M MARE

Regulators e Regular meetings and communications
EERE o TEHEHEMRIM

e Compliance reports

s AHWE

e Training, focus groups and other events
o FIl NEEHEHRE REMEH

Community e Staff volunteer activities
ne e BIMEILEH

e Sponsorships and donations
e EBINIBHE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

MATERIALITY ASSESSMENT

The management and employees of the Group's respective major
operations have participated in the preparation of the ESG Report
to assist the Group in reviewing the operations, identifying
relevant ESG issues and assessing the importance of related
matters to the Group’s businesses and stakeholders. Based on the
assessed significant ESG issues, data were collected from relevant
departments and business units of the Group to perform the ESG
assessment.

Based on the results of the assessment, the Group will review its
longer-term strategy for addressing specific sustainability issues
and explore future opportunities for improving sustainability
performance and reporting.

There were no significant changes in our stakeholder groups
and operations during the Reporting Period. As such, the Group
confirmed that the materiality matrix results in the previous
year's ESG report remain relevant to the current financial year’s
situation and continue to respond to stakeholder expectations.
The Group's material ESG issues are summarised as follows:

Material environmental aspects:
e Use of electricity

e Non-hazardous waste

e Air emissions

Material social aspects:

e Health and safety

e Product responsibility

e Anti-corruption
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(A) ENVIRONMENTAL

ENVIRONMENTAL AREAS OVERVIEW

The Group has continued with its environmental policies
and strategies in developing a sustainable business by
undertaking initiatives on resource conservation and
environmental protection, as well as saving operating costs.
The Group has taken an active role in ensuring sustainable
and environmentally friendly processes by complying with all
related national and provincial laws and standards. During
the execution of operational activities, the Group actively
embraces social responsibilities and undertakes initiatives
to prevent pollution, minimise waste, and conserve energy,
water, and other resources.

ATl. Emissions

The Group, being primarily an office-based company,
requires limited natural resources to operate and
therefore has a relatively low environmental impact.
However, the Group takes all practicable steps to meet
statutory requirements and minimise its impacts on the
environment and encourages its employees to conserve
energy, minimise waste and recycle work materials.

During the Reporting Period, the Group’'s business
operations generated air emissions primarily consisting
of nitrogen oxides (NOx), sulphur oxides (SOx), and
particulate matter (PM) resulting from the use of
company vehicles. These vehicle emissions also contribute
to the Group’s direct greenhouse gas ("GHG") emissions
(Scope 1). Additionally, the Group's indirect GHG
emissions (Scope 2) are attributed to purchased electricity
for office use, while the disposal of paper to landfills
and business travel contribute to the Group’'s other
indirect GHG emissions (Scope 3). For more information
on emissions reduction measures and performance
data, please refer to the sections headed “A2. Use of
Resources”, “Carbon Footprint Tracking” and “Reduction
targets”. The Group will remain vigilant in staying
updated on technological advancements that can aid in
reducing emissions.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
REdHgRER/ME
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Given the nature of the Group’s business operations,
there is no generation of direct hazardous waste.
Therefore, the Group does not have specific targets
regarding hazardous waste. However, if any hazardous
waste is produced, the Group is committed to complying
with environmental regulations and laws by implementing
appropriate waste disposal measures.

Regarding non-hazardous waste, the Group primarily
generates office paper and office utensils. Nevertheless,
the quantity of office utensils is insignificant, as they
are collected daily by the cleaning staff employed by
the building management offices. Consequently, there
is no available data specifically for the utensils. For
comprehensive information on waste management and
performance data concerning office paper, please refer
to the sections headed “Carbon Footprint Tracking” and
“Reduction targets”.

During the Reporting Period, the Group was not aware of
any material non-compliance with environmental-related
laws and regulations relating to air and GHG emissions,
discharges into water and land, and generation of
hazardous and non-hazardous waste that would have a
significant impact on the Group, including but not limited
to the “Environmental Protection Law of the PRC”, the
“Air Pollution Control Ordinance” and “Waste Disposal
Ordinance” of Hong Kong.
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A2. Use of Resources

The Group's direct energy consumption stems from non-
renewable fuel consumed by vehicles while indirect
energy consumption stems from purchased electricity
from local providers.

To reduce energy consumption, the Group has developed
and implemented a series of resource-saving general
policies in different aspects of our business operations as
follows:

Encouraging staff to travel on public transport;

Using video and telephone conferencing to reduce
travelling;

Increasing electronic storage of documents rather
than retention of hard paper copies;

Encouraging employees to avoid leaving taps running
when lathering hands with soaps and report any
leaks to prevent water wastage;

Reducing paper usage through double-sided printing
and copying and the use of recycling paper;

Promoting the option of electronic distribution
of reports, contract notes, etc., to reduce paper
consumption;

Recycling of waste wherever possible; and

Using energy-saving light-emitting diode (LED)
lights and switching off idle lighting and electrical
appliances when not in use.
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For water consumption, the Group's water consumption
expenses are included in the property management fee,
therefore consumption data is unavailable as offices are
located in buildings with centralised water metering,
and we do not have any issues in sourcing water, and
the existing supply of water meets our daily operational
needs. The Group does not have any specific targets
regarding water consumption.

In addition, due to the Group’s business nature, no
significant amount of packaging materials have been
generated.

The Environment and Natural Resources

The Group pledges to uphold quality management
and implement policies for conserving resources and
managing waste. The Group will continue to increase its
capacity in recycling to reduce the impact of the Group’s
operation on the environment and natural resources.
The Group adopts consistent policies to achieve effective
saving of resources and follow the laws and regulations
for healthy business development.

Awareness of the environmental protection of all
employees is enhanced through environmental protection
activities, training programs, and promotions. The 4Rs
concept of “Reduce, Replace, Reuse and Recycle” is
strongly promoted. By promoting them, the Group is
striving to protect the environment as well as contributing
back to society.

The Group, being primarily an office-based company, has
no significant activities that will impact the environment
and natural resources.
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A4. Climate Change

Ad. RIREE

The Group reviews and identifies the climate-related risk
annually while conducting the risk assessment. We have

AEBFFR RE R IEAERR
[F] B 3 17 L B BF £l - B AP 2 B R R AE

considered the potential climate-related risks in respect 5= BB T EBTCID) &%
of the recommendations of the Task Force on Climate- Z ROE £ 0 R ik AH B8 =L B - B AR o K
related Financial Disclosure (TCFD), which are the physical RIEHEVERBRMREEHRHNEE
risks such as extreme weather conditions and transition PHFEAER  BENT
risks such as regulatory change on environmental
matters, and summarised below:
Short (current
Potential Reporting Medium Long
Risk Type Risks Financial Impact Period)  (1-3years) (4-10years) Mitigation Strategy
b i =31
ERER il BEM (RFEHE) —-2=f) (NE+H) BBRER
Physical Risks o Extreme weather ¢ Reduced revenue 4 v o Office locations of the
conditions such as from business Group in cities with
flooding and typhoon and supply chain robust infrastructure
o Sustained elevated disruptions are less susceptible to
temperature e Increased cost related damage and adverse
to the rising need for effects resulting from
cooling extreme weather
conditions
o Adopted energy
conservation measures
W2 E ks o HKEBESERAR o EBRARIK o FEEfAERENE
fEtr fH S BEHHTIBRE
o HBESR o RAIBIEMEH RIS H@Bim AR
BN A ER M ER R
TRIFE
o RENERREHEIE
Transition Risks o (Changesin o Increased pricing of v v e Qur Group has limited
environmental-related GHG emissions the company vehicle
regulations e Decreased revenue use to necessary
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(B) SOCIAL (B) e
SOCIAL AREAS OVERVIEW & SE T
As stated in the objective statement, the Group is committed U E BRI AEBBR N AHKE

ERXBETREE RERERHMER
RZ2E) TIERE jf%”ﬁiﬂz?ilielﬁ_—f
SEER- AU BB NEHEE KT

to bringing returns to its investors and supporters, providing a
healthy and safe working environment to its employees, and
creating sustainable development for the local communities.
It has therefore formulated and implemented its ESG CRNEEREZMAERPNEHEZ H
strategies, policies, rules and regulations by incorporating EVERRRE HEREBKE HX -
its long and short-term goals with considerations of the E'J&iﬁ%ﬁ REBHORARE FERAEK
stakeholders and society. It has committed to operating its NEMHNLEHLER  #Fi S BF=4E

business in an open, transparent and fair way, which will BAESERAEG  WRES T E R
bring benefits to stakeholders and contribute to the growth RERERE-

and development of the local communities and society.

SOCIAL ASPECTS HEEME

B1. Employment B1. fE1E

Policies and regulations principally adopted by the Group
in respect of compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other
benefits and welfare have clearly been stated in the
Employee Handbook and they are summarised as follows:

Compensation

Remuneration and benefits are benchmarked against
prevailing local industry norms and commensurate with
experiences and qualifications.

é-\I?{H}WE/i”%ﬂJHHK‘EEl%%@}H
KRR - BEREN  THERZ - KRB

FERE Sl RIERAREAME
BMEMAARANEZRR MR
BREARTHSMT

FE

FIROBFIA BT AT £ B A%
I BB B A AR ARTE -

Dismissal BE
This is based on the legislation in Hong Kong and Labour REKEBEESEZIRPREGE EZHE
Laws in the PRC in relation to employment. FEBONRTEHIT

ARPESRMERERAT | —T_=FRE LS REARE
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RE HERERRE

Recruitment and promotion

It is the policy of the Group to undertake recruitment
fairly and equitably, which gives equal opportunity to all
applicants whilst ensuring the most suitable candidates
for a role are chosen. The Group aims to offer all suitable
employees opportunities for development and career
advancement through promotions and transfers from
within the Group.

As at 31 December 2023, the total workforce of the
Group was 82 employees (2022: 122 employees). The
detailed workforce by gender, employment type, age
group, and geographical region are as follows:

E
MR

AEBENBEENARFRAENT AR
BET HMAHBAGT SRS
NENERIERSBENEEAE-
AEEEEEBABRAEENIE
BMBUNTA RrEAEEBREH
HRNBESTORE-

R-ZE-—=%+=-A=+—H &K=&
BHEMANAEE(ZT-_F:122
HEE) MR -ERER  FiHE
AIkEESSHEESFBEMT

2023 2022
—E-= —E-F
Total number of employees BEEBEAY 82 122
By gender =R &El o
Female g 38 53
Male St 44 69
By employment type RERERNE S
Full-time ol 82 119
Part-time e - 3
By age group RERER S D
Below 25 255 AT - 5
25-29 25%F295% 9 22
30-39 30E395% 29 48
40 - 49 40E 4955 25 26
Above 50 5088 A £ 19 21
By geographical region Rib @& 5
Hong Kong BB 23 29
The PRC a3 59 93

Greater China Financial Holdings Limited | Environmental, Social and Governance Report 2023
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B AR AR
During the Reporting Period, the total employee turnover RRESHE AEEMNBREERAE
across the Group was 70% (2022: 64%)'. The detailed B710% (ZEZ_F:64% )" o mKE
turnover information is as follows: BEBmT:
2023 2022
—EBE-=F —F--
Total turnover rate BRKE 70% 64%
By gender e k-
Female W 84% 79%
Male Bt 57% 52%
By age group RERERE D
Below 25 255 A TN - 160%
25-29 25F295%, 122% 114%
30-39 30E395% 124% 65%
40 - 49 40E495% 24% 35%
Above 50 505% LA = 5% 24%
By geographical region ®mith = & H
Hong Kong BB 13% 10%
The PRC a3 92% 81%

Employees hired by the Group are located in Hong
Kong and the PRC. The Group strictly complies with the
requirements of the applicable laws of employment in

AEBFRERNESGLUREEMF
FH-AEEEZEXETELTEER
RARADI R AR E - I 8 = AE B8 AR A

Hong Kong and the PRC without violating the relevant MR -
rules and regulations:
e Workers’' wages, overtime payments and related o BTTHE- NMKEREBEEFHGIK

benefits are made in accordance with the local
minimum wage (or above),

BEMHKELIE (k&)X ft:

e Holidays and statutory paid leaves comply with the e BHIRZEZEBHMBHHEREE
requirements of Hong Kong and the PRC; M EHRE
e The Group treats all the employees equally. Their s KAEBTFZFHFHEER TEREAK

employment, remuneration and promotion will not
be affected by their social identities such as ethnicity,
race, nationality, gender, religion, age, sexual AR

FNRK -EER -BZ EH =R
- Fie o MEEA - BUAK B - 1517
FHeshmMPEEER &

orientation, political faction and marital status; BB

Employee Turnover Rate: Number of employees who left during the 1 EERLAR RUMHEENBEBNEB A

financial year / Total number of employees as at 31 December of the

financial year x 100%.

RUBEEA+T-_A=+—HHNEEAR x
100% °

ARPESRMERERAT | —T_=FRE LS REARE
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e No underage person will be hired;

e The Group is committed to giving full consideration
to applications for employment from the disabled,
as well as providing continuing employment to
existing employees who become disabled during their
employment period. In the event that an employee
becomes disabled, the Group’s policy is to make
reasonable adjustments, including arranging for
training, to enable the employee to continue working
for the Group; and

e The Group provides a number of different benefits
to employees including MPF and private medical
care. Eligible employees are rewarded through
the Company's share option scheme and have the
opportunity to acquire shares of the Company
through this scheme.

B2. Health and Safety

Working Environment

The Group is committed to providing a working
environment in which bright, dynamic and committed
individuals to perform. We believe that investing in
our staff and developing their potential is important
to the success of our business. The Group strives to be
a caring employer, encourages work-life balance, and
communicates with the staff to enhance their sense of
belonging and morale. We comply with all relevant laws
and regulations in relation to occupational health and
safety that have a significant impact on us, including
but not limited to the “Occupational Safety and Health
Ordinance” of Hong Kong and the “Prevention and
Control of Occupational Diseases Law of the PRC".
During the Reporting Period, no work-related injuries
were recorded by the Group and there were no work-
related fatalities recorded during the past three years
including the Reporting Period.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
REdHgRER/ME
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The health and safety of the Group’s employees
and visitors are of primary importance. The Group is
committed to creating and maintaining a safe and healthy
working environment. Health and safety assessments are
carried out regularly in the work areas.

The Group places great importance on the health,
safety and welfare of its employees. Relevant policies,
standards, and procedures are reviewed regularly to
ensure that any hazards or risks are removed or reduced
to a minimal level. The safety policies, standards, and
procedures are communicated to employees through
contracts of employment, the Employee Handbook, and
employee briefings. All employees must exercise their
responsibilities and do everything possible to prevent
injuries to themselves and others.

One of our foremost priorities is to provide employees
with a safe and conducive working environment. To
achieve so, the Group implements internal policies as
follows:

e Office employees are assigned individual workstations.
Offices are properly lit and ventilated, kept clean and
tidy with ample space between workstations;

e Offices are smoke-free;

e Office furniture and fittings are well maintained and
replaced where necessary;

e Security measures are in place at our offices to restrict
entry and exit only to staff and permitted visitors; and

e Government's work guidelines on typhoon and
rainstorm warnings are followed.

RE -HERERRE
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B3. Development and Training

B3. #ERIE

For the improvement of employees’ knowledge and
skills in performing their duties at work, all staff are
encouraged to take advantage of the staff development
program, which includes internal and external courses
and vocational training fully subsidised by the Group.
Upon joining the Group, we offer induction training
to our employees in accordance with the Group’s
internal policy. The training is designed to help them
become acquainted with our service standards, policies,
and procedures. The Group also provides regular on-
the-job training to the employees in topics related to
management skills and business operations. The total
training provided by the Group during the Reporting
Period was 7.00 hours? (2022: 861.50 hours), while the
average training hours for employees account for 0.09
hours (2022: 5.25 hours).

During the Reporting Period, the percentages of
employees trained and the average training hours per
employee by gender and employee category are as
follows:

ARAREBERBITIERERAEAN
MR RSB B E TSHE
2EETHERENE S BIEARI
FONESREARBAASEZEMAN
BIRE-RIMAREE%  HPIRE
AEBRNABBER AEBRE AR
AetZg EEHBEEABKMAAR
BIEE -BREREEFR AEBNTHA
EEREEBEERERERZED
EREI -AEERREHARRHED
EIRRR A7 00/NHF( - —F:
861.50/\f ) -+ & B 155 5l i £ Al
B0.09/ B (ZE -4 :525/\B) o

NS ME R REBERNE D
WXIEEEDHEREBREE TKE
BlESRESSISE 2SN,

restructuring plan for the loan financing business operation. The

2023 2022
—E-= —E-C
Average Average
Percentages training Percentages training
of employees hours per  of employees hours per
trained? employee* trained employee
BEER BHEE
ZAEE TR XilEER TER R
Aot WP Aot WTPHGEH
By gender BURIE D
Female peqi 50% 0.05 61% 6.64
Male S 50% 0.11 39% 3.61
By employee category Z{ESERIEH
Entry level IE 100% 0.16 83% 4.74
Middle level e - - 14% 8.24
Management level EEE - - 3% 4.94
The significant drop in the training data is due to the comprehensive 2

BIBBEAR TR HRERBRERBLEDN
2EEMAF S - AEBE B

YR T — (2R 2 B

Group will aim to provide related training to the employees in the

following reporting period.

3 Percentages of employees trained: Number of trained employees of 3
each category / Total trained employees x 100%.

4 Average training hours per employee: Total training hours of each 4
category / Total number of employees as at 31 December of the

financial year.
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B4. Labour Standards

The Group strictly complies with the legislation and laws
in relation to employment, including but not limited to
the “Employment Ordinance” of Hong Kong and the
“Labour Law of the PRC”, and has formulated internal
guidelines and labour policies with reference to the
national labour standards, to prohibit any illegal child or
forced labour. The Group provides the required labour
protection, safety and health conditions to ensure
employees’ safety during their services. The Group also
paid wages and salaries, benefits and compensations,
and insurance on schedule.

To prevent employment of child labour, newly recruited
employees are required to provide a copy of identification
documents for age verification. Job seekers under the
age of 16 or those who provide false or untrue identity
proof and documents are not employed by the Group.
In addition, the Group's employees work overtime on
a voluntary basis to avoid any violation of the labour
standards and protect employee’s legal rights and
interests.

The Group will conduct investigations, punishment or
dismissal of relevant employees immediately when any
non-compliance is being discovered. If necessary, the
Group will further improve the labour mechanism against
illegal behaviours. During the Reporting Period, we had
no recordable non-compliance cases in relevant laws and
regulations.

RPESRERARAF |

RE -HERERRE
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B5. Supply Chain Management

The Group continues its policy to open its purchases to
all suppliers fairly and equitably to achieve an efficient
and stable supply of quality goods and services and the
elimination of malpractices. All purchases are executed
and recorded in accordance with the in-house rules
which predominantly impose concern for and attach
importance to its fit for purpose, safety, reliability, and
environmental and social compliance. Environmentally
friendly suppliers with high-quality standards would be
considered more favourable. Whereas other secondary
considerations are in areas such as price, sustainable
availability and reputation of the suppliers. Suppliers are
chosen based on their continuous ability to guarantee
satisfactory product quantity and quality, reasonable
pricing and timely delivery. The Group performs rigorous
assessments based on the above-mentioned criteria and
checks whether the potential suppliers obtained relevant
licenses and permits to operate their business. New
suppliers are required to provide relevant certifications/
documents and track records. An annual assessment of
all suppliers’ performance is also carried out to ensure
the quality of services the Group engaged.

Since the Group's business nature is not highly exposed
to sales-related major or critical suppliers, the numbers
of major suppliers by geographical region are not being
maintained by the Group during the Reporting Period.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
REdHgRER/ME

B5. (#fE 5t 5 HE
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B6. Product Responsibility

The Group endeavours to provide customers with
satisfying services and monitors customer complaints so
that they can be given the attention required to resolve
the problem and put processes in place to prevent
reoccurrence.

Since the Group's business nature is not exposed to
product trading, no product quality assurance process or
recall procedures have been established by the Group.

We strictly comply with all relevant laws and regulations,
including but not limited to the “Law on the Protection
of Consumer Rights and Interests of the PRC" and
"Advertisement Law of the PRC", as well as the “Trade
Descriptions Ordinance” of Hong Kong on customer
protection. During the Reporting Period, no products and
service-related complaints were received by the Group
(2022: nil), and there were no products sold or shipped
subject to recalls for safety or health reasons (2022: nil).

Service quality is highly dependent on highly qualified
and professional employees in related aspects. During
the Reporting Period, numerous employees within the
Group held certificates and qualifications awarded by
renowned units, including the Hong Kong Institute of
Certified Public Accountants, The Hong Kong Chartered
Governance Institute of Hong Kong, and various
government agencies of the PRC.

For customer privacy protection, all customers’
documents are being kept by the operation departments
with sufficient privacy measures. It is the Group’s policy
to require employees to keep confidential information
including customer information as it is deemed to be
non-public information. Such information is only available
for enquiries by the staff responsible for company
operations to ensure customer information security.
Internal policy is established to govern the confidentiality
of all company information, including customer privacy
data. Besides, guides and regulations for employees on
how to protect customers’ confidential information are
set out in the Employee Handbook.

RPESRERARAF |
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B7.

The Group takes great care to avoid risks of infringement
of intellectual property rights. All products used by the
Group are purchased through legitimate sources. During
the Reporting Period, there was no infringement of
intellectual property case by the Group.

Anti-corruption

The Group is well aware of the importance of
honesty, integrity and fairness, and has included the
Whistleblowing Policy. The Group strictly prohibits
its employees, including directors, from making
inappropriate payments or accepting any forms of gifts
and benefits beyond proper permission. In addition,
our employees are strictly prohibited from engaging
in any illegal acts, including extortion, fraud, money
laundering, etc. Identified cases will be followed up with
applicable legal actions. It is the Group's core values for
reminding its employees to uphold their integrity and
professionalism.

The Group provides various whistleblowing channels
and encourages employees to raise concerns and report
any alleged malpractices, misconduct and possible
cases violating the “Prevention of Bribery Ordinance”
and the “Prevention of Money Laundering and Terrorist
Financing” of Hong Kong, as well as the “Criminal Law
of the PRC" and "“Anti-Money Laundering Law of the
PRC"”. Upon receipt of a suspicious whistleblowing report,
the audit committee of the Company will evaluate the
validity and relevance of the concerns raised, and decide
if a full investigation is necessary. If the investigation
is warranted and confirmed, the Group may legally be
obliged to inform the relevant public or regulatory bodies
such as the police, the Independent Commission Against
Corruption, the Security and Futures Commission or
other law enforcement agency bodies as appropriate.
In addition, the Group promises to fully support the
whistleblowers and the identities of the whistleblowers
are also well protected.

B7.
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During the Reporting Period, the Group reported no
bribery or corruption charges. To further strengthen
employees’ knowledge of anti-corruption regulations
and to keep up with the latest regulations and
standards, the Group regularly provide training about
anti-money laundering and counter-terrorist financing
for the directors and employees of the Group during
the Reporting Period. The Group aims to provide more
training related to such topics to the employees in the
following reporting periods.

Community Investment

The Group is committed to promoting sustainable
development in its community. This involves setting
up community investment-related policies, assessing
and managing the social impact of its operations on
the marketplace and actively supporting initiatives
that generate meaningful and long-lasting benefits for
communities within its operational boundaries. The Group
has always encouraged its employees to participate in
voluntary and charitable events to serve the community
and society. Nevertheless, as the outbreak receded, the
Group made internal adjustments to its business strategy,
resulting in the infeasibility of providing the relevant
volunteer activities during the Reporting Period. The
Group aims to invest resources and engage employees in
community service in the following reporting periods.

APESRIZERERAR | —T_=FRE g LER
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CARBON FOOTPRINT TRACKING

Our Group identified GHG emissions from its operations may
have an adverse impact on the environment. The emissions
associated with electricity consumed in our offices remain the
biggest contributor to our GHG emissions. Other contributors
include fuel consumption by our vehicles, business travel and

i e B 2B M

AEEBERAELEELHRERENN MA
BB AT BE IR EE TR E - BB MM A
ERERENERDERFMEERBIERD
R R o B b B DUR B 7 B m -~ 7
RERNMERRE -

paper waste disposal.

1.

Overall GHG emissions

During the Reporting Period, the Group’s overall GHG
emissions in tonnes of carbon dioxide equivalent (“tCO,e")
decreased by 43.49% from 167.80 tCO,e in 2022 to 94.82
tCO,e in 2023.

Fuel consumption on own vehicles

During the Reporting Period, the Group’s scope 1 direct GHG
emissions due to fuel consumption on own vehicles decreased
approximately 12.68% as compared to 2022. In addition,
air emissions® including nitrogen oxide (NOx), sulphur oxide
(SOx), and particulate matter (PM) were generated directly
from the fuels used for our vehicles. The amounts generated
in 2023 were 27,338.85¢g, 72.46g, and 2,601.02g which
decreased compared to 2022 at 35,370.00g, 83.00g, and
3,354.00q, respectively for NOx, SOx, and PM. The primary
reason for the decrease in GHG emissions and air emissions
can be attributed to the comprehensive restructuring plan
implemented for the loan financing business operation in
the Group. As part of this plan, the Group sold one of its
company vehicles and significantly reduced the usage of
the remaining company cars. These measures contributed
to a reduction in emissions associated with its operations
compared to 2022.

The calculation method of air emissions refers to “How to prepare
an ESG Report — Appendix 2: Reporting Guidance on Environmental
KPIs” issued by the Stock Exchange.
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3. Electricity consumption

6

During the Reporting Period, the Group’s overall electricity
consumption has significantly decreased by 49.54% from
257,758.44 kWh in 2022 to 130,074.00 kWh in 2023, which
also reflects a significant drop in its scope 2 energy indirect
GHG emissions from 151.70 tCO,e in 2022 to 77.80 tCO,e
in 2023. The primary reason for the decrease in electricity
consumption and scope 2 energy indirect GHG emissions
can be attributed to the comprehensive restructuring plan
implemented for the loan financing business operation in the
Group. As part of this plan, the Group has decommissioned
one of its office locations in the PRC. Therefore, the Group
has reduced its overall electricity consumption.

Paper waste

During the Reporting Period, the Group generated around
0.20 tonnes of waste paper, resulting in a non-hazardous
waste intensity of 0.0001 tonnes per square meter of floor
area®. Additionally, the Group’s scope 3 other indirect GHG
emissions stemming from paper waste decreased by 2.04%,
from 0.98 tCO,e in 2022 to 0.96 tCO,e in 2023. This
reduction can be attributed to the ongoing efforts made by
the Group to reduce paper consumption.

The Group will continue to encourage the staff to conserve
and reduce. The staffs are encouraged to use electronic
documents rather than paper copies. Under the situation that
printing is required, the Group has set up relevant regulations
for the sake of environmental protection as follows:

e Recommend all non-customer printing to use recycled
papers if possible;

e Staff are encouraged to use the double-sided printing
method; and

e Set up the system to log and report printing usage of
individual operating units to monitor and measure their
performance.

During the Reporting Period, the Group’s office gross floor area was
1,433.34 m? (2022: 3,028.59 m?). This data is also used to calculate
other intensity data.

APESRIZERERAR | —T_=FRE g LER
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5. Total energy consumption

The total energy consumption of the Group totalled
177,842.61 kWh (2022: 312,647.33 kWh), in which the
amount of fuels (petrol) consumed by vehicles accounted
for 47,768.61 kWh’ (2022: 54,888.89 kWh) and electricity
consumed accounted for 130,074.00 kWh (2022: 257,758.44
kWh). For the intensity, it totalled 124.08 kWh per floor area
in square meters (2022: 103.23 kWh per floor area in square
meters). The Group has developed relevant resource-saving
measures in different aspects of our business operations to
reduce energy consumption, as mentioned in session headed
"A2. Use of Resources”.

7 The unit conversion method of energy consumption data is

formulated according to the “Energy Statistics Manual” issued by
the International Energy Agency.

5.

7

REFOHFEAE

REBEREFERE 5177,842.61 T R

— T - Z%:312,647.33F E ) - A
BEEEREMRE (RH) 2 A/47,768.61 T K
B (Z T~ —4:54,883.89 T R i) - 5%
B EA130,07400FEF (ZFTE=-—F:
257,75844TFT Fi) B EME  BFH
KEEEBAT124.08FTRE(ZE ==
FGFHKEEMBME103.23FRE)
WMIAERER] —& Tl AKEBEE
¥KEEBEBMNTRAEH ERBEERHOE
B+ AR A BE IR B 7% ©

RETREREIEM BB E TR RIEBEFREER
HREEM GGERART T #IE-
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GHG EMISSIONS?

RE -HERERRE

Year-on-year

2023 2022 Variance (in %)
—s-= —FE-= R E(%)
Scope 1 - Direct GHG emissions BER1-EERERBHER
Fuel consumed? REEFE°
(in litres) (R7F) 4,928.99 5,664.00 -12.98%
(in tCOse) (M-S HREE) 13.15 15.06 -12.68%
Intensity per Gross Floor Area (in m?) RBEREEE (F¥HK)
(in litres) (R71) 3.44 1.87 83.96%
(tCOse) (M-S REE) 0.009 0.005 80.00%
Scope 2 - Energy indirect emissions EiRE2 - ROR B EEN
Electricity consumed ERHE
(in kwh) (TERE) 130,074.00 257,758.44 -49.54%
(in tCO4e) (W—EmRES) 77.80 151.70 -48.71%
Intensity per Gross Floor Area (in m2) BREMBEE (8FAK)
(in kwh) (TRE) 90.75 85.11 6.63%
(in tCO4e) (B—&EmES) 0.05 0.05 0%
Scope 3 - Other indirect emissions B3 -Hi BN
Paper waste disposal R TR
(in tonnes) (mg) 0.20 0.21 -4.76%
(in tCOLe) (BM_E(REE) 0.96 0.98 -2.04%

Intensity per Gross Floor Area (in m?) BERBEE (F¥HK)

(in tonnes) (Wg) 0.0001 0.00007 42.86%

(in tCO4e) (W—EmRES) 0.0007 0.0003 133.33%
Business travel ¥ E R

(in tCO4e) (W—EmRES) 2.91 N/A 3 F N/A 3 A

Intensity per Gross Floor Area (in m?) BREMBEE (8FAK)

(in tCOse) (B _|tREE) 0.002 N/AT 38 N/A 38

Total GHG emissions (in tCO,e) ERBAHER

(H-_S{tHRESR) 94.82 167.80 -43.49%

Intensity per Gross Floor Area (inm?) EEERERZE (8FHXK) 0.066 0.055 20.00%

8 GHG emissions data are presented in terms of carbon dioxide 8 MERBHRBEIE-_ALCHREEZI I
equivalent and are based on, including but not limited to, “The 2R (BEETRRN) MR E R RR LR
Greenhouse Gas Protocol: A Corporate Accounting and Reporting Efﬁi“é’ SRIMEEGRMHM CRERBRE
Standards” issued by the World Resources Institute and the World ﬁ%? %Vﬁéﬁ#&%@gﬁw REARKM
Business Council for Sustainable Development, “Notice on the Eﬁbiﬁ HEmy (R S _=F%
Management of Enterprise Greenhouse Gas Emissions Reporting by =F fﬁi?‘ THELPEREREBHRBEE
Power Generation Industry for 2023-2025" issued by the Ministry BAEBIEREN) BARRKREMCEPIZ
of Ecology and Environment of the PRC, the global warming =] E.?éﬁﬁﬁ’] (BARRFERE) 02 LR
potential values from the “Sixth Assessment Report” issued by REERBRFEME (RARRERR gk
Intergovernmental Panel on Climate Change, “How to prepare an R Ei Miex —  IRIBRARGERUEE 2 WM
ESG Report — Appendix 2: Reporting Guidance on Environmental 3D BEBRERAAEMGN (T —
KPIs” issued by the Stock Exchange, “Sustainability Report 2022" AFEERMRE) RBEIR RN =888 R
released by the Hong Kong Electric Co., Ltd. and the carbon METHE R
emissions calculator by the International Civil Aviation Organization.

9  Fuel used for our vehicles are primary petrol. 9 HMEHWMEANMEAERERS-

10 Emissions related to paper waste disposal are equal to emissions 10 BEAREEBAOENRESRARFZEH RIIED

11

from paper copying and printing.

Starting from 2023, the Group has made its business travel data
publicly available.

11

BRI E
B-F_=—Fi AEECHEREEZREUE -

ARPESHERERAA | ZT_=FRE HENELBRE
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REDUCTION TARGET

GHG emissions

With all effort that the Group has exerted, the Group has
achieved its GHG target set for 2023, by retaining the total
GHG emissions below 200 tCO,e during the Reporting Period.
Looking forward, we will continue to implement emissions
reduction measures in line with our central corporate philosophy
of promoting sustainable development and will control its impact
on the environment by retaining the total GHG emissions below
200 tCO,e annually in the next reporting period.

Non-hazardous waste

The Group has achieved its non-hazardous waste target set for
2023, by retaining the paper waste disposal at below 0.5 tonne
during the Reporting Period. Looking forward, we will continue
to control its paper consumption below 0.5 tonne annually in the
next reporting period.

Energy consumption

The Group has achieved its electricity consumption target set for
2023, by retaining its electricity consumption at below 300,000
kWh during the Reporting Period. Looking forward, we target
to retain the electricity consumption at below 300,000 kWh
annually in the next reporting period.

R HE B R
BE R

KBRAEENE T AEEEEX T -_=F
BEREBEMMNEZ REHRMNLAEREH
B EEH E200 —FtIREEUNT-BE
AR BMGEERNERENFEZRENDE
LIRS BB e e WAE T — 3R & &
MESFEERESENASHEIFE2000 — &
fEiRE S AT IZFIEIRIENTE -

BERREY

AREFBDER T _=—FEEEEYNREZE
WEBBAERGEIESEFFEOSHELAT - &
ERKBMBET —RREBHEEE SRR
HEEREFESFOSHEAT -

REROH ¥

AEBEEEXN-—_T_=FAETENER WEH
M A EE 44 E300,000F AT - &
ERR-BEMWEREET —RBREHEEE
FRESH57300,000F AT -
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ESG REPORTING GUIDE CONTENT INDEX

Part A. Environmental

(RIR g kER

RE -HERERRE

HEHED) A

AR D IRIE

ESG Aspects
BRE - HEREREM

Related Section(s)
HERERS

A1. Emissions

A1LEERYD

Information on the policies and compliance with relevant laws and
regulations that have a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste.

BRBERKRERBHER RKREIMHNES EEREEEEYHNE
EENRREEBETHETABERZENEBEZRZLRPIHNER -

ENVIRONMENTAL AREAS OVERVIEW
A1. Emissions

I8 3% 4B fo i it
Al HERY)

KPI'A1.1 The types of emissions and respective emission data.

BB 4B R IRA 1R R 1R M AE R BE R B

A1. Emissions
CARBON FOOTPRINT TRACKING

Al HERY)
fi% & 546

KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas
emissions (in tonnes) and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

BRERIERAI 2B %K (BEN) RatREE (BE2) R =REHNE (A
WA E) R (MER)EE (MAGESEM BERMTE) -

A1. Emissions
CARBON FOOTPRINT TRACKING

AR
ik /2 B 58 Bt

KPlI A1.3 Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per facility).

BIREBIEIEAMIMEA B EEEYRS (UBETE
(AN EBESEM SHEKRMGE) -

R (EmR)®BE

Given the nature of the Group’s
business operations, there is no
generation of direct hazardous

waste.

ENAKREXBHELENEE  HE
ETERAEERY-

KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per facility).

B 2 45 TR 1ZA1. 4}5)%?%43&%1*;’%%%%(%%@& )R (ER)RE
(MMANEBESEM BHEKRGE

A1. Emissions
CARBON FOOTPRINT TRACKING

A1 BER Y
fi% & TR 46 B

KPI' A1.5 Description of emissions target(s) set and steps taken to achieve
them.

BB AE R RA S AT LB E R R RERE LR

B 1R AT SRER &Y

REDUCTION TARGET
CARBON FOOTPRINT TRACKING
ERZ AR

X 2 B 46 Bt

KPI A1.6 Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps taken to
achieve them.

BAREERA AR EEERBEEREYN L MR LA
HEE R R R AERE L B IR R P8R

REDUCTION TARGET
CARBON FOOTPRINT TRACKING

ZRZ=RES
ik & B 58 Bt

RPESRMERERAFA | =

TE-=FREBE - HAERERRE
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ESG Aspects
RE-HEREREE

Related Section(s)
HERERS

A2. Use of Resources

A2. 5 REH

Policies on the efficient use of resources, including energy, water and other
raw materials.

BRERER (BIEER KREMERTE) B -

ENVIRONMENTAL AREAS OVERVIEW
A2. Use of Resources

IRIE Bt at

A2 & RfEA

KPI'A2.1 Direct and/or indirect energy consumption by type (e.g. electricity,
gas or oil) in total (kWh in ‘000s) and intensity (e.g. per unit of production
volume, per facility).

FRABIERAZ RERESNER R SMEER (T [doh) 2
ME(UTETERFE) REE (WASEEEN BARIETH)

A2. Use of Resources
CARBON FOOTPRINT TRACKING

A2 BRE A
tix 2 o a8

KPlI A2.2 Water consumption in total and intensity (e.g. per unit of
production volume, per facility).

FARERIERA2 2R KENRTE (WABEEEM -

The water consumption expenses
are included in the property
management, therefore this KPI
does not apply to the Group.

RKERMAYMEE R HULRER
BMIER T ERARANEE-

KPI' A2.3 Description of energy use efficiency target(s) set and steps taken
to achieve them.

BB R IRA2 3 A AT AT AL BERE A WMz B IR R R ERE L B AR PR
PRERE) 288 o

REDUCTION TARGET

CARBON FOOTPRINT TRACKING
A2. Use of Resources

BB R

fix 2 B 2B Bt

A2 & JR{E A

KPI A2.4 Description of whether there is any issue in sourcing water that
is fit for purpose, water efficiency target(s) set and steps taken to achieve
them.

B 52 48 BUIE 1R A2 A% 3 SR EGE R /KR AT B E AT - LA KR BT AT A2 69 A
KM BB R AEDEL B RARIRH LR

A2. Use of Resources

A2 & RfE A

KPI A2.5 Total packaging material used for finished products (in tonnes)
and, if applicable, with reference to per unit produced.

BB RIEIRA2 SR m AT A BRI MAE (AMEEE) & (1ER)
BEEEUGE-

Given the nature of the Group’s
business operations, there is no
generation of packaging material.
ERNAEBEBLENLEE S8
FEHEBEME
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ESG Aspects
BRE - HEREREM

Related Section(s)
HBRES

A3. The Environment and Natural Resources

ABERERRRER

Policies on minimising the issuer’s significant impact on the environment
and natural resources.

BIEETABRBEEARERENEAZENKK -

ENVIRONMENTAL AREAS OVERVIEW
A3. The Environment and Natural
Resources

IR 15 48 15 1 ot

A IRBERRKAER

KPI' A3.1 Description of the significant impacts of activities on the
environment and natural resources and the actions taken to manage them.
AR ERERAS MM XK EBHHREBERRAAERNEAZE K2 KW
ERBERXENTE

A3. The Environment and Natural
Resources

A3 IR R RAER

A4. Climate Change
AdSRIRB 1L

Policies on identification and mitigation of significant climate-related issues
which have impacted, and those which may impact, the issuer.

Bhl N EEEE N HBRITAEERENEARKEBEENEE -

ENVIRONMENTAL AREAS OVERVIEW
A4. Climate Change

RIRR A

AL RIRE AL

KPI A4.1 Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the actions taken to
manage them.

A4. Climate Change

FREBIEZMIIBIEERIRESHETAEETZENEARERARB | MM TEEL
£H REEHITE-
Part B. Social BI o HE

ESG Aspects

Related Section(s)

RE -HEREREE HEAEE

Information on the policies and compliance with laws and regulations | SOCIAL AREAS OVERVIEW
that have a significant impact on the issuer relating to compensation and | SOCIAL ASPECTS
dismissal, recruitment and promotion, working hours, rest periods, equal

opportunity, diversity, anti-discrimination, and other benefits and welfare.

BEREHM e BELRET TERS BY FEEES 2l R | £REHT
BARHEMFEREBIHOBRLETHETABEAXENEAEZAEN | £SER

RO E R

B1. Employment
B1.fE &

KPI B1.1 Total workforce by gender, employment type, age group and
geographical region.

FASAE U EB 1 IR MR  RIBEE  FRRAEMN MRS DHEE A -

B1. Employment

B1.[E1E

KPI B1.2 Employment turnover rate by gender, age group and geographical
region.

B1. Employment

FABGERUEIRB 2R 1R FRAERI R MEE D EE RKLL K- B1.E 1%
RPESHERARAAF | T _=FRR HeLEOME
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ESG Aspects Related Section(s)
BRE-HEREREHR HERERS

B2. Health and Safety
B2EEEZZ

Information on the policies and compliance with laws and regulations that | B2. Health and Safety
have a significant impact on the issuer relating to providing a safe working
environment and protecting employees from occupational hazards.

FRRHZ2TERRELREREHCBELCETNRRLETHET | B2RERRE
ABERZENRBZEREMRIINER -

KPI B2.1 Number and rate of work-related fatalities occurred in each of the | B2. Health and Safety
past three years including the reporting year.

FRAEIEEB2 1BE=F (BRERFRE) BFRTTHNAR LR | BR2EFEARZS

KPI B2.2 Lost days due to work injury. B2. Health and Safety
FRENIEEB22A T BB TIER - B2.f@ ML &

KPI B2.3 Description of occupational health and safety measures adopted, | B2. Health and Safety
how they are implemented and monitored.
BRERIEEB23M M T RR A B E R RELT 2k AREBEMTR | B2BEEZ 2

ERNEe

B3. Development and Training
B3.3 R R

Policies on improving employees’ knowledge and skills for discharging | B3. Development and Training
duties at work. Description of training activities.

ERRTEERT TFERENMB LR BE -l F G - B3. %R KI5l

KPI B3.1 The percentage of employees trained by gender and employee | B3. Development and Training
category (e.g. senior management, middle management).
BREMIESEBARMENEEEREMN (NaRERE HREERE)E S | B3BR KIS
WXIMEEBR DL -

KPI B3.2 The average training hours completed per employee by gender | B3. Development and Training
and employee category.

RS AE DR IEB3 .21 B R B IR RIE D BREB X FHRE - | B3.BE KIF
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ESG Aspects
RE -HEREREE

Related Section(s)
HEEER

B4. Labour Standards
B4.% T# 8|

Information on the policies and compliance with laws and regulations that
have a significant impact on the issuer relating to preventing child and
forced labour.

BRBLEETHRHS THBRRMETHERTABEAZENHELR
KRB B FYL o

B4. Labour Standards

B4.25 T %8|

KPI B4.1 Description of measures to review employment practices to avoid
child and forced labour.

FRS A e RBA 1L R S RIS B DI AR R E T KR8 H|85 T -

B4. Labour Standards

B4.45 T %8|

KPI B4.2 Description of steps taken to eliminate such practices when
discovered.

B E IR EBA I E RN ERB AR BERBE BB R -

B4. Labour Standards

NS

B4.44 T %8|

B5. Supply Chain Management
B5.{tfESEEIE

Policies on managing environmental and social risks of the supply chain.
EIRHE RN IRIE Rt g RABRBR -

B5. Supply Chain Management
B5.ft fE 3 5 1E

KPI'B5.1 Number of suppliers by geographical region.
RSB UIEIEBS. IR R Bl D A IERI B -

B5. Supply Chain Management
BS.f RS E 1T

KPI B5.2 Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, how they are
implemented and monitored.

R EMIREBS 2 A AR ERED  mERTEREMNMH
FEREE AR ITRER A

B5. Supply Chain Management

BS.ftfE 3 & 12

KPI B5.3 Description of practices used to identify environmental and
social risks along the supply chain, and how they are implemented and
monitored.

RS A IR 1EBS 3 A B B h (B BB AR HIRBE R L RRAIE
Bl AR EBERITRER A

B5. Supply Chain Management

BS.ftFE S 12

KPI B5.4 Description of practices used to promote environmentally
preferable products and services when selecting suppliers, and how they are
implemented and monitored.

BB A5 USRS A A BRE B R I (R (E % MR IRE dn R ARFS RV 1B B -
ARAERBMITREER A

B5. Supply Chain Management

B5.fft & 8 & 1E

RPESRERARAF |

SEoSEBN HEREARE
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ESG Aspects
RE-HEREREE

Related Section(s)
HERERS

B6. Product Responsibility
B6.EmEE

Information on the policies and compliance with laws and regulations
that have a significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products and services
provided and method of redress.

BRMEHERMRGNEFEEZ 2 BE SHENMLEEEARBK
TENBREETHRETAGEAZENHEBEERLBEONER -

B6. Product Responsibility

B6.EmET

KPI B6.1 Percentage of total products sold or shipped subject to recalls for
safety and health reasons.
FRENIESBIDEXRCERAEm AT AT HEZREHAMADK
MBS

B6. Product Responsibility

B6.EmMEMT

KPI B6.2 Number of products and service-related complaints received and
how they are dealt with.

BASE S I 1RB6 2R RN E M M RIS IR BB A KRB H I 0%

B6. Product Responsibility

B6.EMEMT

KPI B6.3 Description of practices relating to observing and protecting
intellectual property rights.

MR EBUEEBe 3L B i RRIE A B ERE B ANED -

B6. Product Responsibility

B6.EmMET

KPI B6.4 Description of quality assurance process and recall procedures.
RS AE RIE1EB6. AR ML E S B AR MBI AR Fr -

B6. Product Responsibility
B6.EmA

KPI B6.5 Description of consumer data protection and privacy policies, how
they are implemented and monitored.

H 4R 4B B 1EBe. S IS B B A RHRIE RAL R BUR - A KB IT R &
R7IEe

B6. Product Responsibility

B6.EmEAT
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ESG Aspects
RE -HEREREE

Related Section(s)
HEEER

B7. Anti-corruption

B7.RES

Information on the policies and compliance with relevant laws and
regulations that have a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.

EEBLES PR REFRARENBERETHRGTAGEALE
W ARBDE R RARBI B R -

B7. Anti-corruption

B7.R&)S

KPI B7.1 Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the reporting period and
the outcomes of the cases.

BB A MR IEB7 TR ERMAH R TAXERBERE Y CEENEITH
ARMFEE MFRER -

B7. Anti-corruption

B7. &S

KPI B7.2 Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored.

FRHE A IR IRBT 2 AL h S HE he SR BRI Fr - A MM TT RER A

B7. Anti-corruption

B7.:RE)S

KPI B7.3 Description of anti-corruption training provided to directors and
staff.

FRE A IR RBT M A E R M B TIRHM R EI5FI -

B7. Anti-corruption

B7. &5

B8. Community Investment

BS.HERE

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure that its activities take
into consideration the communities’ interests.

BB SRR T RETALENELBERENRRREBTDEE
AL 2 M0 BK -

B8. Community Investment

BS.iL[EIKE

KPI B8.1 Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport).
FARETIEZRSAEIERER (HE RRESHE - BLIF R -BE X
£ B5) -

B8. Community Investment

B8t [EIKE

KPI B8.2 Resources contributed (e.g. money or time) to the focus area.

BRI ER AR THEMPAER (M BRAKH)

B8. Community Investment

BS.it[EIKE

RPESRERARAF |

SEoSEBN HEREARE
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