28 April 2020

To: Those shareholders who have chosen to receive corporate communication of Greentown China
Holdings Limited (the “Company”) by electronic means through the Company’ website in lieu
of printed copy of the document:

Dear Sir or Madam,
Annual Report 2019

The Annual Report 2019 issued by the Company is now available (in English and Chinese) on both the
website of the Company at www.greentownchina.com and the website of the Stock Exchange of Hong
Kong Limited.

If you have any difficulty in receiving or gaining access to the Annual Report 2019 posted on the
Company’s website and the website of The Stock Exchange of Hong Kong Limited for any reason, we
will, promptly upon your request in writing, send a printed form of the Annual Report 2019 to you free
of charge. The aforesaid request should be sent to the Company’s Share Registrar, Computershare
Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Hong
Kong. Such notice may also be sent via email to GreentownChina.ecom@computershare.com.hk,
specifying your name, address and request.

If you have any queries about how to obtain copy of the Annual Report 2019 or about how to access the
documents on the Company’s website and / or the website of the Stock Exchange of Hong Kong
Limited, please call the Company’s hotline at 2523 3138.

Yours faithfully,
Xu Ying
Joint Company Secretary
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