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Change Request Form $EHFE

To:

Greentown China Holdings Limited (“Company”) ;o EHREIERERAE ( TARXE )
c/o Computershare Hong Kong Investor Services Limited SR e T B S B S AR N F]

17M Floor, Hopewell Centre, 183 Queen’s Road East, FE (T S AT 183 48

Wanchai, Hong Kong SRIFL 1M 4

I/We would like to receive the Corporate Communications” of the Company as indicated below:
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(Please cross ONLY ONE ( X) of the following boxes)
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read the Website Version of all future Corporate Communications published on the Company’s website in place of receiving
printed copies; OR
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to receive the printed English version of all future Corporate Communications ONLY; OR

{EUHLA B R 2 BESCEIRIA § 5

to receive the printed Chinese version of all future Corporate Communications ONLY; OR
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to receive both printed English and Chinese versions of all future Corporate Communications.
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Contact telephone number

Wit B RS
Signature Date
w5 H#

Notes /st -

1.

2.

Please complete all your details clearly.
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If the Company does not receive this Change Request Form by 13 July 2020, all future Corporate Communications will be sent out in the manner specified in the
Company’s letter dated 12 June 2020.
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By selection to read the Website Version of the Corporate Communications published on the Company’s website in place of receiving printed copies, you have expressly
consented to waive the right to receive the Corporate Communications in printed form.

TEBERR R AT AN W nh 88 2 N SR AR SO 4 B RO DU IOIED A 4% > T B R[] 0 3 WS B ) 3 SR ST A B il A HY RE )«

If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign on
this Reply Form in order to be valid.
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The above instruction will apply to all future Corporate Communications to be sent to shareholders of the Company until you notify otherwise by reasonable notice in
writing to the Company’s share registrar, Computershare Hong Kong Investor Services Limited, 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong
Kong. You are entitled to change your election of language and means of receipt of the Company’s Corporate Communication at any time by reasonable notice in writing
to the Company’s Share Registrar. Such notice may also be sent via email to GreentownChina.ecom@computershare.com.hk, specifying your name, address and request.
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All Future Corporate Communications in both printed English and Chinese versions will be available for inspection from the Company or the Company’s share registrar
upon request.
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The shareholders are entitled to change the choice of means of receipt and language of the Company’s Corporate Communication at any time by reasonable notice in
writing to the Company share registrar.
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For the avoidance of doubt, no additional |nstructi0ns (other than those imprinted herein) written on this form will be processed.
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* For identification purpose only
AT

# Corporate Communications includes but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its
summary financial report; (b) the interim report and, where applicable, summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a
proxy form.
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