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05About this Report

Contents and Data
The contents and data disclosed in this Report are mainly obtained through the following sources.

The Company's 2022 Annual Report
Internal summaries and reports
Qualitative and quantitative material provided by various departments of the Company

Unless otherwise specified, all monetary amounts in this Report are expressed in RMB.

Report Accessibility
Report version: This Report is published in both traditional Chinese and English. In the event of any discrepancy in understanding the contents, the traditional 
Chinese version shall prevail.
Access to this Report: This Report is released in PDF format on the following websites.

Hong Kong Exchanges and Clearing Limited information release web page (www.hkexnews.hk)
Our IR website (http://ir.medlive.cn/)

Report Feedback
If you have any comments or suggestions on the contents of this Report or on our ESG performance, please feel free to contact us by email (ir@kingyee.com.cn).





Medlive

Clinical Guides, Clinical Drug Reference, Medical Knowledge Database, Reference 

Aid for Medicine, E-Live Streaming, E-Messenger, Medical Search  E-Scientific Research Decentralized Clinical Trial platform (DCT)





Clinical 
Guides, Clinical Drug Reference, Reference 
Aid for Medicine  Disease Knowledge 
Database



E-Scientific Research

Medlive

 Medlive Knowledge Database App 











Medical Knowledge Database Medical 

Search E-Scientific Research

Medlive Knowledge Database
Medlive Knowledge Database

Medlive Knowledge Database

Medlive Knowledge Database

400+

2021.12.31

800+

2022.12.31

diseases

diseases

Oncology

Neurology

Oncology

Psychiatry
Hepatology

Obstetrics and 
Gynecology

Paedology

Cardiology

Endocrinology



Medical Search

Medlive

 Medical Search

Medical Search

Medlive

Medlive

Combination

Cleaning

Comprehensiveness

Self-developed 
AI Algorithm

corpus training

server cluster



E-Scientific Research
 Medlive

E-Scientific Research

The E-Scientific Research

E-Scientific Research





Medlive



Recruiting
Education

Physicians’ 
Persona

Awareness Acceptance Advocation

• Customized education 

• Awareness survey

Target 
physicians

Persona Feedback

Advocator Development Maintenance

Offline customized academic service

• Speech Skill

• Academic Activities 

Follow up 
outstanding Ones

Customized 
Academic Support 

Chief Physician as speakers

Relationship 
Maintenance

Academic support 

Omni-channel
precision education

Clinical behavior
persona 

Abundant
academic resource 

Intelligent
Internet Tool 

Academic 
Support

Online & Offline   
Combined

Visiting 
Feedback

AI and Big
Data

MR

Academic 
Support

EMSL

Role





Cybersecurity Law of 
the People's Republic of China, Data Security Law of the People's Republic of China, Personal Information Protection Law of the People's Republic of China, Regulations on 
the Administration of Mobile Internet Application Information Services and Regulations on the Scope of Personal Information Required for Common Types of Mobile Internet 
Applications

Data Security Management System and the Organizational Management Measures for Information Security and Data 
Compliance

Standard Operating Procedures for User Management of Medlive



Cybersecurity Law of 
the People's Republic of China, Data Security Law of the People's Republic of China, Personal Information Protection Law of the People's Republic of China, Regulations on 
the Administration of Mobile Internet Application Information Services and Regulations on the Scope of Personal Information Required for Common Types of Mobile Internet 
Applications

Data Security Management System and the Organizational Management Measures for Information Security and Data 
Compliance

Standard Operating Procedures for User Management of Medlive





Medlive

Management System 
for Publishing Articles on the Medlive Platform Management Rules for Reviewing Content Published on the Medlive Platform

Clinical Drug Reference Instructions for 

the Entry and Update of Medication Reference

Acceptance Standards for Drug Administration Reference Backstage Instructions

Regulations on the Administration of Internet Pharmaceutical 

Information Services



Customer Feedback Handling Process

Customer Complaint 
Management System







Labour Law of the People's Republic of China  Labour Contract Law of the People's 
Republic of China Social Insurance Law of the People's Republic of China Provisions on the Prohibition of Using Child Labour 

 Minors Protection Law of the People's Republic of China
Law of the People's 

Republic of China on the Protection of Women's Rights nterests and the Special Regulations on Labour Protection for Female 
Employees 

Staff Employment Management Regulations
Staff Departure Management Regulations Staff Handbook

Overtime Management System 
for Employees

Staff Employment 
Management Regulations



Internal Appraisal Policy Rank Promotion Management
Regulations the Remuneration and Welfare Management Regulations



Attendance Policy Personal Leave Policy

Share Award Scheme

 Labour Law 
of the People's Republic of China Labour Contract Law of the People's Republic of China the 
Occupational Disease Prevention Control Law of the People's Republic of China

Law 
of the People's Republic of China on Prevention Control of Occupational Diseases

Accident and Disaster 
Emergency Plan









Law of the People's Republic of China on Prevention

Regulations for Reducing Energy Consumption Greenhouse Gas Emissions he Regulations for Resource Energy Conservation 
Control





Corporate Governance Code the Corporate Governance Repor Listing Rules

to consider the appointment of external auditor and any questions of resignation 
or removal of the external auditor. 
discussing with the external auditor the nature and scope of the audit. 

Board.
of the Company

To make recommendations to the Board on the Company's policy and structure for 

of a formal and transparent procedure for developing remuneration policy. 
To make recommendations to the Board on the remuneration packages of 

Develop competitive remuneration packages and 

experience) of the Board at least annually and to make recommendations on any 
proposed changes to the Board to complement the Company's corporate strategy.

to select or make recommendations to the Board on the selection of persons 

Assessing the composition of the Board and

and social impact



Director Nomination Policy
Articles of Association

Adopt a Candidate Nomination 
System.

Committee.

Board of Directors.

Meet diverse criteria such 

nationality.

experience.

the Board and re-elected at the 

shareholders.

Preparation of the Board's 

courses are arranged to enhance 

duties.





Regularly review the risks in the 

processes to identify relevant risks 

categories.

Strategic risk

Financial risk

Market Risk

Operational Risk

Compliance Risks

Risk information is collected on a 

risk inventory.

formulates the Company's risk 

co-ordinates and guides various 
departments to carry out risk 
assessment work.

quantitative methods are used to 
assess the likelihood of occurrence 
and the degree of impact of risks 

resources required for risk management

Risk avoidance

Risk reduction

Risk Transfer

Risk Taking

According to the implementation

of the relevant departments and 

surveys and random checks of 

out comprehensive risk 
systematically 

summarise the situation and 

and put forward corresponding 
risk management proposals for 

Company.

The Legal Department will 
promptly supervise the relevant 
departments to rectify the risk 

management of the Company.



2022 Global Risks Report

A weather-related disaster causes disruptions 

disaster.
disaster preparedness mechanism. Pay close 
attention to weather warnings at the operation 

The spread of infectious diseases such as 
COVID-19 may lead to health damage or 

Credit risk arises when contracts are not 
performed on time due to the suspension of 

Loss due to contract cancellation or early 
termination due to the epidemic.

process due to epidemic prevention and 
control.

An epidemic prevention and control team was set 
up to monitor the development of the epidemic 

related protective measures.

Negotiate delivery or payment extensions with 

techniques and exploiting system weaknesses 
to gain access to steal or tamper with data that 

of these techniques could result in damage 

Company's reputation and warnings from the 
authorities.

Develop contingency plans for network and 
information security incidents and strengthen 
monitoring and early warning of network and 
information security incidents.

enhance security awareness and improve response 



Company Law of the People's Republic of China Advertising Law of the People's Republic of China Drug Administration

Law of the People's Republic of China Regulations on Compliance Risk 

Management

Regulations for the Publication of Platform Articles

Compliance management covers 

carried out in all aspects of decision 

compliance management are fully 

Company shall take the initiative 

identify and control the compliance 

the person in charge of compliance 
in a timely manner if they discover 
illegal or non-compliant acts or 
potential compliance risks.

and the compliance management 
department are independent and the 

management of the Company shall 
not give direct instructions or interfere 
with their work in violation of the 

various departments of the Company 
shall support and cooperate with the 

compliance and the compliance

of their duties for any reason

The Board of Directors and the 
management of the Company 

of the Company's compliance 
managementsystem among all 

Board and management shall 
strictly comply with and promote 

of the Company's compliance 
management system among all 
employees.



Employee Handbook

 Anti-Unfair Competition Law of the People's Republic of China,  

Anti-Money Laundering Law of the People's Republic of China

Anti-Corruption and Anti-Bribery Implementation Rules, Business Ethics Provisions and Key Business Ethics Principles

Anti-Delinquency, Anti-Fraud and Anti-Money Laundering Management Regulations



Trademark Law of the People's Republic of China Patent Law of 

the People's Republic of China Copyright Law of the People's Republic of China Anti-Unfair Competition Law of the People's Republic of China

Measures for the Protection of Intellectual Property Rights, including the Patent Rights Management Policy, Trademark Rights Management Policy and 

Computer Software Copyright Management Policy








































