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ABOUT THE REPORT

Sustainability is one of the growing issues around the world as a way to balance
the development and conservation of the economy, environment and society.
With the increasing importance of sustainable development in different aspects,
Tse Sui Luen Jewellery (International) Limited (the “Company”, together with
its subsidiaries, the “Group”) is committed to striving its best to perform an
environmentally friendly and sustainable operation.

Environmental, social and governance (“ESG”) plays an essential role in
achieving sustainable development of organizations. This Environmental, Social
and Governance Report (the “Report”) is the sixth report published by the
Group disclosing the ESG matters. It is available for viewing and downloading
on the websites of The Stock Exchange of Hong Kong Limited (“SEHK”) and
the Company under the sub-section “ESG Reports” of “Investors” section at
ir.tslj.com.

REPORTING PERIOD AND SCOPE

The Report covers the ESG management and performance for the period
from 1 April 2021 to 31 March 2022 (the “Year”). Consistent with the previous
reports, the Group discloses information and data of the core businesses, the
manufacturing and retail of jewellery in Hong Kong, Macau and Mainland China.

RPEEE  RERENERNRE - THEERER
EHAENERMEAEE - BETRBBE I RHELENS
EMEA SIREIRE (BB BRAR ([ ARF] - B
HMWE AR - [AEE]) AEENERRRRATFENZ
B .

EERLCEAFEERNBRES  RE - HENREAR
(TESG ME+NEZMAE - WORE - HEREA®W
EVIARE D) RAEBENNRBESCHBEENR
EAREEBEISARIR ([BIA ) 4 - A
R AR R BAU (ir tslj.com) [REE | HONRE - &
RERBE | DHBERTH -

HERERBE

ARIREREBR20215F4 1B E20229F3 A3 BB ([ RE
E1)MESGEEMERIR « NEMMIFFE T 120K (AR
BB RFAFPBEAL RERERTE) WERTIEE
T F—BORMEHE o

Mainland China
Rl A it

Macau
B

/ 5

Hong Kong
BB
il office 1
ooo ooo ;j*i\\g
=]
neen(] factory 1

self-operated retail stores
BEZERE

24

Striving for the best, the Group will review the reporting coverage regularly
and expand or revise the reporting scope based on the principle of materiality,
thereby perfecting the disclosure of the ESG management and performance.
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REPORTING STANDARDS AND PRINCIPLES

The Report has been prepared in accordance with the Environmental, Social
and Governance Reporting Guide (the “ESG Reporting Guide”) in the Appendix
27 as set out in the Rules Governing the Listing of Securities on the SEHK.
Four reporting principles form the backbone of the Report, namely materiality,
consistency, balance and quantitative. Please see the Group’s application of the
reporting principles in the preparation of the Report below. A complete content
index is appended in the last chapter of the Report with reference to the ESG
Reporting Guide.
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ABOUT THE REPORT (CONTINUED)
MR ARE(E)

DATA COLLECTION AND REPORT APPROVAL

With regard to the principle of validity, information and data disclosed were
collected and retrieved from official documents, statistical data and governance
or management of the operations.

The Report is validated, reviewed and approved by the board of directors of the
Company (the “Board”) on 21 June 2022.

FEEDBACK

Opinions from different parties always help improve one’s performance. The
Group values the feedback received to achieve better performance. If you have
any questions or recommendations on the Report or any other ESG matters,
please do not hesitate to contact us via ir@tslj.com.
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Nowadays, progress of the world does not only refer to economic development,
but also includes social and environmental conservation and sustainable
relationships. It is an endless journey that asks for participation of all mankind. In
the journey of sustainability, the Group is not a newcomer to the path with the
embarkment of The TSL | #f¥@# Foundation (“TSLF”) long ago. It is established
to support the development of local talents and heritages conservation after
recognizing the interrelationships of economic, social and environmental
development. In 2015, the first e-magazine was introduced to employees
together with staff engagement survey to strengthen internal communication
and interaction. At the same time, a TSL Taskforce has come into force with the
tasks of promoting the environmental conservation and cost-saving initiatives,
as well as other ESG matters. It is empowered to monitor and manage the
measures to obtain comprehensive and effective sustainability management.

As a visionary thinker and leader, the Group demonstrates well-developed
sustainable management in the development of green offices, safe and healthy
workplaces, talent management, and other aspects. In addition, the pursuit of
perfection drives the continual improvement of sustainability leadership. The
Group strives to establish and enhance the ESG strategies and stakeholder
communications in order to understand thoroughly the market needs and
targets, with the ultimate goal of sustainable development.
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OUR LEADERSHIP (CONTINUED)
BAMEZH(E)

SUSTAINABILITY GOVERNANCE

Structured sustainability governance aids business development by increasing
the importance of long-term and sustainable operations. It is the Board's
responsibility to the oversight of ESG matters, including the establishment of
ESG strategies and targets, identification of material risks and opportunities
therein, and determination of management approach against the same. To
ensure the effectiveness, the Board reviews the ESG-related strategies and
targets on a regular basis as well as expands and enhances the management
approaches made against the same when appropriate.

With the demand-driven process, the Group has established a dedicated
team to identify and manage ESG matters. When special cross-departmental
effort is needed for specific ESG issues, the Group takes steps to organize
the responsible personnel and their terms of reference. Apart from
this, participations of different departments contribute to the effective
and systematic management. The Group explicitly demonstrates the
acknowledgement of the importance of a diverse sustainability working group
by including representatives from most of the departments, who take the
responsibility of executing ESG-related policies and practices.

Risk Management

An in-depth and extensive risks and opportunities oversight is an essential
attribute for a solid governance. Along with the Board’'s oversight, the Audit
Committee carries out annual review of risk management and internal control
systems of the Group. Material ESG-related issues identified are reported to the
Board together with recommendations for their considerations and reference on
management approaches.

06

ARERRER

BRENABERRELAERRI RO AHEEED
ER2N MBEENEBER EEEBEEEEESGER
MWEME  BIFIZESCER K ER - #rlEhnEARR
K8 - LR BIFTHEE SRR - REREFHERIL
EXe e SRR ESCHEERBMER  YREREAR
WERREEERE -

AEBUFRERANREFRIES/E IRBRIEE
BESGEH - ERAEEANT EBBPIEEMESGEH
AEEGRIE - A8 AT A B MET I E R B
o AN BREFIABINELREEF ERBAUNERLE
MEE  WRBWMRBEALEREHZEMAREIBPIREKA
K EEMITESGBER RERETNZ L RAIFET1E
NEREZIE -

[\ 32

RN T B2 B 5 P B LB A R AR E RO EDA R D
ARRATE - AEZENEET  BERZESTRET
SERREENMALERARNFEES - ULESHI
MERESGIHEM#ER  ERHEEH  MEFSER - U
B EEERRNEER2EZM -



Under the recurrence of COVID-19, its health risk is consecutively identified as
one of the operational risks which poses threats to our staff's and the public’s
health. Through the risk management process, the Group clearly understands
its impacts and has established the Coronavirus Working Guidebook for
stakeholders’ safety. Meanwhile, special working arrangements are in place as
precautionary measures, including flexible working hours and work-from-home
models, to protect office staff from the infection of pandemic. Furthermore,
the Group has imposed stringent preventive measures at its physical shops and
annual general meetings to protect frontline staff, customers, shareholders and

communities.

Risk evaluation
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Risk control
and review
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The Group will continue to incorporate ESG risks into the risk management
process for effective identification, analysis, evaluation, response, monitoring

and communication.

OUR LEADERSHIP (CONTINUED)
BMMHEEN(E)

HEREN2019ERBEER @ RERBREERHLSEA
GETITMARREBKEENZERRZ — - AREER
RBERBIE - JFR T MBIEFENTE  URFHER
I T(REEMRET RGN TIERSD)  REMLMANZZ -
HREE  RRENRAZTEILEEE  RAEETHET
FHROTIERE - REBEIERBNER TEEXEE
D - uboh - REE SR EH MR RIBE RS RIS
IR e - WRERRET - TP RERLHRE -

Risk
management
measures

R EEE

FEEGEBRESCRRAARRERRE - MEBAX
BER - AT AR EE - EEMUEE o

07



OUR LEADERSHIP (CONTINUED)
BAMEZH(E)

STAKEHOLDER COMMUNICATION BOERBE
The Group advocates the co-improvement with stakeholders in line with ZRNEBEIREHEFNHEHLRBEY  TEEBRER

international requirements. It is strongly believed that continuous and effective
communication with stakeholders helps identify and tackle with the potential M FZBETIHMABAMEE - REFERILBANER
risks and opportunities, thereby recognizing the megatrend and expectations

of markets. The Group has developed effective communication channels for HEREEAIFE -
creating and maintaining long-lasting relationships to collect stakeholders’
opinions and sustain positive relationships.
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QQ Employees

Carry out performance evaluations to guide employees’
career development
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communication
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Organize meetings, interviews, lunch or tea gatherings for
regular communication
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— Apply tender selection and evaluation system for screening
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Maintain continued communication through meetings and
regular performance reviews
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8_‘ 4 3 Shareholders, investors and media
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— Report on business operations and financial position through
annual and interim reports and other information disclosure
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— Issue Investor Snapshots quarterly
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— Update events and performance via press releases and press
conferences
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— Attend conferences and participate in competitions and
accreditation programmes organized by industry associations
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OUR LEADERSHIP (CONTINUED)
BMMmEEN(E)

Customers

BE

— Sustain effective communication via customer service hotline,
email and feedback forms
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— Connect customers to customer service officers through live
chat on the Group's Hong Kong eShop
BREEBRENERIRINGE  FEERNERREEE
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Communities
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— Support local non-profit organizations and events sponsored
by TSLF
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OUR LEADERSHIP (CONTINUED)
BAMmEEN(E)

Materiality Assessment

With the growing challenges from climate change, environmental pollution,
poverty, wars and other issues, it leads to the development of stricter
requirements and regulations, thereby influencing the demand and expectations
in business markets. With diverse issues carried out by the challenges,
materiality assessment plays an important role in identifying those that have
great impacts on stakeholders and businesses, and hence perfecting the Group’s
strategical management approaches.

Material issues
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In order to recognize the material issues for the Year, internal stakeholders,
including the Board and employees, were invited to conduct an online
questionnaire. Following the previous years’ practice, 14 issues were identified,
in aspects of “environmental protection”, “employment and labour practices”,
“operating practices” and “community”, as most relevant to the Group’s business
for materiality assessment. Compared with the results in 2020/21, the list of
material issues is largely the same.

Material issues
Anti-corruption

Employment system

Product responsibility

Training and development
Occupational health and safety
Energy

In the future, the Group will establish a strong tie with more stakeholders on
sustainability development. It deeply believes that the involvement of internal
and external opinions helps strengthen the ability to develop strategies, goals,
targets and initiatives.

OUR LEADERSHIP (CONTINUED)
BMMHEEN(E)
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OUR OPERATING PRACTICES

e & EE D

Performance

. Establishment of the Supply Chain Management and Product & Service
Quality Assurance Framework to manage risks and performance in
operation

. Consecutive recognition by institutions for its product quality and service
standards over years
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Integrity is the cornerstone for long-lasting business operations. The Group
deeply believes that sustaining its operation sincerely helps to form a
professional and quality business model.

CODE OF CONDUCT

Ethical manner is an essential factor for developing stable and sustainable
operations. The Group adheres to the Anti-Unfair Competition Law of the
People’s Republic of China (the “PRC"), the Criminal Law of the PRC, the
Prevention of Bribery Ordinance of Hong Kong, the Anti-Money Laundering and
Counter-Terrorist Financing Guideline for Dealers in Precious Metals and Stones
issued by the Narcotics Division of Security Bureau, and other relevant laws
and regulations applicable to the regions of our operations. In addition, internal
policies and management approaches have been established to further manage
the daily operations. During the Year, the Group is not aware of any unethical
practices, including violations of anti-corruption laws and regulations and
intellectual property rights.

Anti-corruption

To maintain the ethics in daily operations, the Group has developed a series of
regulations, including the Company’s Code of Conduct and the Employees’ Code
of Conduct, which stipulate the principles and procedures for preventing money-
laundering, fraud, bribery, and all kinds of unethical practices and activities.
In addition, the Employee Handbook acts as a guideline for employees to
safeguard their impartial and fair behaviour. All internal restrictions are available
on the intranet for employees’ instant review and reference.
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The Group also recognizes the inherent linkage between the conflict of interest
and issues of corruption. Therefore, it dedicates to eliminating the potential
corruption practices by the Employees’ Code of Conduct, which requires
the consideration of needs and interest of the Group as the base for making
decisions or taking actions. Whenever there is an actual and/or potential conflict
of interest, employees are required to proactively declare to the Group with
respect to the principles of integrity. If there are unethical practices discovered,
department heads will handle them fairly in accordance with the Disciplinary
Policy, which also ensures employees’ compliance with applicable laws and
regulations.

To further safeguard integrity, the Group has established channels and guidance
for employees to report any misconduct and malpractices. Internally, employees
could report cases in writing to supervisors, department heads, or person and
department they trust. Investigation will be carried out and handled according
to internal and external regulations. Any kind of retaliation are prohibited
to protect the one who raises a business conduct issue or cooperates with
the investigation. On the other hand, the Guidelines for Combating Money
Laundering and Terrorist Financing are in place to assist employees in
conducting three procedures when suspicious activities are detected.

OUR OPERATING PRACTICES (CONTINUED)
B EEN(E)
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OUR OPERATING PRACTICES (CONTINUED)
By & E B B (4

Beyond regulating the daily operating practices of employees, the Group
organized a total of 200 hours of anti-corruption training to staff and directors
during the Year. The Group has adopted the directors’ training package,
“Toolkit on Directors’ Ethics”, which was jointly developed by the Independent
Commission Against Corruption and the Hong Kong Business Ethics
Development Centre. It aims to ensure the directors’ awareness of corruption,
fraud, conflict of interest, cross-border bribery, shell listing and insider trading.
During the Year, the Group is not aware of any violation cases against its
employees or Board members. The Group organized an online seminar hosted
by the Independent Commission Against Corruption and anti-corruption
training courses on online learning platform for employees, in order to maintain
and improve their understandings on business ethics and practices against
corruption. After taking the courses, employees are required to pass the post-
course tests to certify their training hours.

Intellectual property rights

The Group highly respects the efforts and rights of creators and intellectual
property rights owners. On the basis of the Trade Marks Ordinance, Registered
Designs Ordinance and Copyright Ordinance of Hong Kong and the Trademark
Law and Patent Law of the PRC, the Intellectual Property Management System
and the Supply Chain Management and Product & Service Quality Assurance
Framework has been implemented to protect the intellectual property rights,
including those of the Group and others. In the use of copyrighted works,
employees should adhere to relevant provisions, while the Group will carry
out irregular inspections to avoid infringement. To perform the respect to the
efforts of its intellectual property rights, the Group has registered its technology
innovations, trademarks and designs.
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PRODUCT RESPONSIBILITY

Delivering quality jewellery products and service is one of the philosophies
of the Group, not only to achieve sustainable growth but also to respond
to customers’ trust and support. To ensure the perfection in all rounds, the
Group undergoes strict and well-managed monitoring of the supply chain and
processing procedures. During the Year, the Group is not aware of any violations
of product responsibility.

Supply Chain

Globalized supply chain extends the operational impacts from regional to
international. By purchasing from sources around the world, the Group
encounters a complex and diverse supply chain. To prevent improper and
unethical procurements, the Group recognizes the eagerness of identifying
and managing social and environmental risks therein. The Supply Chain
Management and Product & Service Quality Assurance Framework has been
established to maintain the high standards of operation and management in
the supply chain. Suppliers selection standards and criteria are clearly stated
to ensure the performance and ethical standards of all business partners, such
as environmental protection, employees’ health and safety, anti-corruption
and labour standards. At the same time, suppliers are requested to operate
environmentally friendly in order to be included in the list of qualified suppliers.
Please see the below operational requirements.

— Safety
Implement safety policies and systems
Organize safety trainings

— Environmental Protection
Fully comply with environmental related laws and regulations

- Ethics
Prohibit any benefits and misconduct in business transactions
Report unethical practices to the Group upon discovery

OUR OPERATING PRACTICES (CONTINUED)
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OUR OPERATING PRACTICES (CONTINUED)
B EEE(E)

To help suppliers understand and meet the basic expectations of the Group,
the Safety Plan and Letter to Suppliers and Business Partners are in place
to promote sustainable and responsible practices. Besides, the Group has
prioritized sourcing of diamonds due to the potential ethical risks, such as
forced labour or human rights violations against diamond mining workers. As to
drive positive industry practice, suppliers from Kimberley Process are the only
sources of the Group’s diamonds, thereby to track from mines to markets and
ensure the elimination of conflict diamonds in the global trade. The Group also
requests its suppliers to integrate sustainable and responsible practices into
their business operations. It will only select those fulfil the requirements and
standards formulated as the qualified suppliers. After collecting tenders, the
Group evaluates and selects suppliers who meet the selection and management
standards established, in the aspects of governance, environmental and social.
Annual review will be conducted to ensure their compliance with internal and
external regulations. The selection and monitoring mechanisms are applicable to
all suppliers.

Quality Assurance

Beyond managing the supply chain for sustainable and ethical sources of
materials, the Group’s Purchasing Management Policy and Procurement Control
Procedures have further maintained the product quality with the processes for
tenderer selection. With the oversight of the Purchasing Management Team,
in line with the Supply Chain Management and Product & Service Quality
Assurance Framework, the Group strictly controls the product quality and
ensures continual improvement of the performance of both the suppliers and
the Group.
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Procurement

BRI

« Purchase from suppliers
included in the list of qualified
suppliers
HEEREEE BE D AtES
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Delivery
RRE

» Accept after checking in
regard to the specifications,
models and quantities on the
purchase order
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* Conduct random checks on
[['E1113Y
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OUR OPERATING PRACTICES (CONTINUED)
P & E B BI (A )

Follow-up
IR

* One month after putting into
use, conduct follow-up survey
and checking
EEAME—ERE  ETRER
ERBE

» Keep records as reference for
reevaluation of suppliers
REBEZER  UMEHMHERENR
Mt z2E

Apart from quality management in the procurement process, the Group is B TIHREBREHTHEEETIRIN  NEFELEE KD #HE -
adhered to local and international standards relevant to its manufacturing and ~ JFE 1B BB A3 R BB IZ % - AR RE R EEMNE
distribution to ensure the profession and quality of products. The Group has B8  NEBCDAERENLEEESIRERESLZERE -

achieved various accreditations as a result of its strict quality management
systems.



OUR OPERATING PRACTICES (CONTINUED)

By & E B B (4

The Group’s Products

Accreditation Scheme

Issuing Organization

rEEER B | HEEE

Jewellery Reputation Shop Mark Hong Kong Jewellers’ and Goldsmiths” Association
RE A KEEEEER BAGAERCREMERS

Gold jewellery Quality Gold Mark

BEHA BER2FH

Jadeite jewellery

Natural Fei Cui Quality Mark

Diamond jewellery

EOEH

Natural Diamond Quality
Assurance Mark
AAEALEREG®

Integrity Pledge
HlsRE

Diamond Federation of Hong Kong

BERBOES

Jewellery

HKEHH

No Fakes Pledge
ERRIEEHGH

Intellectual Property Department of Hong Kong

BERANBERS

Customer Service

The Group attaches the provision of quality product and service experience
to customers to its development. On the basis of relevant industry standards
and regulatory requirements, including the Sale of Goods Ordinance, Trade
Descriptions Ordinance and Personal Data (Privacy) Ordinance of Hong Kong
and the Law of the PRC on the Protection of Consumer Rights and Interests,
the Group has further established policies and measures to safeguard the
authenticity of product labels and information, as well as to boost customer
satisfaction and secure the data privacy.
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OUR OPERATING PRACTICES (CONTINUED)
P & E B BI (A )

Highlight

The Group strives to provide high quality service and products to customers.
With stringent management and procedure of quality assurance along with the
expertized service provided by professional employees, the Group has been
widely recognized by the market with numerous service awards received.

Apart from being certified as Quality Tourism Services (QTS) Scheme Retail
Shop by the Hong Kong Tourism Board for 20 consecutive years, its employees
have been awarded 2021 Service Talent Award - Staff Awards issued by The
Hong Kong Retail Management Association (HKRMA) as compliments of their
effort.

Once again, the Group won HKRMA 2021 Quality Service Retailer of the Year
Grand Awards (Chain Stores) - Sliver Award.

Being awarded by the prestigious associations is an honour given on the service
provided.

AEEHNREPRHEEERBRER - AREREERSE
MEEMBERERF  UREXEBTRENEXRLR

% BISTISHEZR A M2 E R A -

BRTEE0FESERBIREZRBARR [ BEIRERY
SAETERPY . BEIEREEETEERHIREN
2021 RS — BT 88 - ARBMMINEB T -

BEAN - AEBBRREFTETEETRH G 20215 ERER
BTER GEHE) — R -

MIRHENRBESERHINBER —REE -

Pursuing excellence, the Group will always do its best to perfect its performance AEESEEIBES NEREY - BEKE © UEBRS
and serve the customers with sincerity. B o
With the ongoing outbreak of COVID-19 and its variants, the Group pays much If20197@7‘1}( WhESEEROREBERE  AEE+

attention to the protection of its employees and customers. Prevention measures
and disinfection have been undertaken in it shops and offices to safeguard
people of all kinds. In addition, the shop would be closed for sterilization once
a confirmed case is reported, and reopen only if all employees of the shop are
self-tested negative.

%&Elﬂ@%mmﬁ am%ﬁﬁ%ﬂ*hmﬁ%h
HBAUESEE - MRESH - BN - —BE8RGEHHA
THY  ZEHEEELETHITES  EEX/EHNM
EETREANEREZE MR - S EH LS




OUR OPERATING PRACTICES (CONTINUED)

By & E B B (4

EL/I
Product labelling and
advertisement

EREBRES

Information such as products’ origins and quality accreditations are attached to the products for the good
of customers. Regarding advertising matters, internal checks are carried out to ensure the accuracy and
completion of information before publication.

FIEERNRENEEREFSEEEIMEERLE WRERP - #1HEEEEH AEESEEMATETAZ
RE - ABRE R ER I TN

&)

Customer satisfaction
BEREE

Beyond providing quality products, good customer relationship is also essential to maintain customer
satisfaction. A series of training and workshops are provided to employees to equip with skills on handling
complaints about products, services and repairs, with respect to the Complaints Handling Guideline.

RTREEEER  ROENEFPARUEREPMEENIETEE - RIR(RERFIES)  *5EE®RET
REE—RFEIFANE - EHETREBEEHEEER - RSTEBSKFHREE

Besides, the Group is committed to responding promptly and improving its performance continuously with
customers’ feedback and opinions from channels, including shops, emails, service hotline and social media
platforms.

BEoh - AREBFEERFFEEESR - B  REAERERERFS
BRI o

During the Year, the Group received a total of 53 complaints, of which 49 from Mainland China and 4 from
Hong Kong. All complaints were dealt with promptly in accordance with the Group’s Complaints Handling
Guideline. If a complaint is made against the service provided, the Group will carry out inspection and
provide training to employees for further improvement.

RAFE  REBHEESIRESF - AR49RKEPEAN - ARKEEFE - GIRCEERFES) KR
I8 o N EAEEPTRHRS IR - AEESREEETHE - WAB TRHEE - AMERE -

EREVNBLPRELER  UFHENZH

2

Data privacy
ERAE

To secure the data collected, the Group has formulated the Exclusive and Confidential Information Policy and
the Privacy Policy to prevent leakage and unauthorized use of data and information, including but not limited
to confidential information disclosure to third party. It strives to protect customer data obtained from all
channels. The Privacy Policy is publicly available on the Group’s website for customers’ reading at any time.

AEECHFI(EBMERE AR RCALRBERE) - SRS BURARE - P LR BN R E R R E R
Ef - BRETRRAE=ZARERZER - A - AEEBNRERAEREEDRNBETER - MCALER
KB LHA KB P EBRERERE
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Prevention

OUR OPERATING PRACTICES (CONTINUED)
P & E B BI (A )

4 b

Provide body temperature screening for employees and visitors
AEE TG EHEITERRE

BTNEZAMES SN RELT 2B
Encourage the use of contactless payment methods
BENERAFEEEX SRR

Provide hygiene amenities

RIEEERE

Put up prevention notices in prominent positions
EERMUERMBH ST

Require employees and customers to wear mask and maintain safe social distance

o

=\ Disinfection
e 6 @\ ME N
Disinfect high contact surfaces with an appropriate diluted bleach solution or disinfectant
FHEENHEZORBSESEESEREER 2 RE
Disinfect products thoroughly after customers’ fitting
EEARGRHERETES
Clean air filters and ducts to ensure good ventilation and air-conditioning systems
BRERBRBBRNMEE  UERROMNARMZEFEZS
. J
Highlight =41

Whilst the decrease in positive cases have loosened tension in society, the Group
continued to undertake various prevention measures and serve its customers
with perseverance.

During this hard time, the Group organized training and workshops for
employees to understand the market changes and strengthen their product
knowledge and customer service skills. A wedding expert was invited to share
and inspire employees with the desire of bringing happiness to both customers
and themselves.

BNt & i) B R 1B %IKUJE wOLR A PR - ANEED
EERREERNER - BRI ATP R -

EMBHEE  AEEASTHRMPEIIRTIES - BHET
S E L MR ERNRM u%ﬁﬂ&a&&aw&tﬂv
REBMBFET MBEEERETHZ  URBEETAE
BHECHERFER -
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OUR PEOPLE
BT

Performance
. Refinement of the Employee Handbook
. Encouragement of vaccination and implementation of prevention

measures against COVID-19

FERR
. TE(EIFM)

. SR R B i ¥ 2019 AR S m M TR 1R
i

Employees is a crucial factor in the success of an organization. The Group
attributes its perspective and sustainable development to the efforts and
contributions of its employees. On this ground, the Group strives to foster an
inclusive, diverse, safe and healthy workplace with respect and care. Employees
are also given opportunities to acquire and enhance new skills for continued
development.

EMPLOYMENT

A well-established employment system can attract and retain talents. The
Group’s stringent employment requirements and excellent remuneration
packages help recruit talents and build their sense of belonging. On the basis
of complying with regulatory requirements applicable in all operating sites,
including the Labour Law and Labour Contract Law of the PRC, Employment
Ordinance and Employees’ Compensation Ordinance of Hong Kong, and Labour
Relations Law of Macau, the Group regularly updates its Employee Handbook to
comply with latest legislation, in order to safeguard the rights and obligations of
employees. It stipulates regulations on compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal opportunity, diversity, anti-
discrimination and all relevant benefits and welfare.

22
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OUR PEOPLE (CONTINUED)
HMWET(E)

/_ @ Recruitment and dismissal
«gsyp BERHE N\

Recruitments are carried out in a fair and open manner in accordance with applicable internal and external regulations. To avoid
the mis-recruitment of child labour, the Human Resource Department undertakes prudent verification checks on applicants’ identity
documents during the recruitment process.

RISEERRBAIAMIMNLRG - ARATFRAREANET - RBRREET - ANERFISELARBEBEFEERSRFANTHE
B o

When voluntary or involuntary termination of employment is requested, the Group will activate the procedures in the Employee
Handbook to protect the rights of both the Group and employees. Forced labour is prohibited by the Group in its operations.
ERARSIEERKLERERE  ARESR(BIFM) PIIEMNRFET  UMREAEEMNE THEF - AEBEEELEEHHR
BERBIBT -

The creativity and knowledge of a diverse workforce help overcome challenges and seize opportunities. As an inclusive employer,
talents from different backgrounds, experiences, cultures, religions and generations are welcomed.

ZLEBEEE N FAMFE R RKE - WIS - FA—EAERAMNEE:  AEBEURATRESR  &F - Xk - R
MEREOAL ©

Remuneration and benefits

4 :'y HMRIER R

The Group values the maintenance of employees’ competitiveness in the labour market. It reviews and adjusts their remuneration
packages based on their performance and abilities.
AEEEREFEINMSH TN - BIBM IR DR LA MES -

In addition to group medical insurance, travelling insurance, etc. as the basic benefits and allowances, employees are offered with
education reimbursement, discounted rate on the Group’s jewellery products and other welfare. Also, housing allowance is available
for Hong Kong employees assigned to the Mainland China, whereas meal allowance for Mainland employees.

BT EBERRR  IRERBEENERANMZEL  BEINZEHEEARE ASEREEREVEZRREMET o i - REFE
WM EBE I ZHBFERL - MAME LA ZBRERIER -

Keep abreast of the times, the Group provides private and furbished breastfeeding rooms for its employees at Hong Kong and

Guangzhou offices.
REBERWE  AEERENPHAZTNEIRERBYNEESL 2HBHILE -
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OUR PEOPLE (CONTINUED)
BFEET(E)

Promotion

B

rreee Rest periods
rreee B
rreee

The Group provides equal opportunities to employees regarding
their qualification, capability, performance, attitude and other
relevant criteria.

AEBEBREINER  feh - ®RIR - RERHEMEFEEE &
HEZEHEAHE o

Employees are reached through end-of-probation appraisals,
annual appraisals and special appraisals. With the two-way
communications, they are given expectations of the Group and
motivational feedback, such as the granting of bonuses and

Employees are entitled to statutory holidays and kinds of paid
holidays, including annual leave, marriage leave, maternity leave,
paternity leave, bereavement leave, birthday leave, anniversary
leave and compensation leave.
BETAZAZERARSETHRE  BEFR  BR ER -
HER - =R £0R - AFEREFEER -

Overtime work is compensated in the form of compensatory time
off or overtime allowance.

B DIE TAES AR IR ANED R BE O T A 15

promotions.

AREEBBRABPRTZ  FEFTZMBETZES THETE
e BAAENER B0 THAASEENEEREEE - flng
RAEAL R B FH g o

Committing to maintaining equal opportunities and diversity in the workforce,
the Group prohibits all forms of discrimination, including but not limited to
gender, age, nationality, marital status, regarding the Sex Discrimination
Ordinance, Disability Discrimination Ordinance, Race Discrimination Ordinance
and Family Status Discrimination Ordinance of Hong Kong. Additionally,
guidelines are indicated in internal policies and documents for the use of
preventing sexual harassment and reporting suspected cases to the Human
Resources Department. The policies and mechanisms are reviewed periodically
in accordance with the market trends and changes in national and international
regulations. During the Year, the Employee Handbook has been refined for the
good of employees.

With the rigorous internal and external regulations, the Group has not
received any employment-related violation cases during the Year. The Group
is committed to maintaining the high standards of the employment system to
ensure the rights or obligations of all relevant parties. If there is violation case
received, the Group will handle in accordance with policies and mechanisms
established. For example, the Group will immediate stop the recruitment
process, or impose punishment on employees who violated the policies.
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TRAINING AND DEVELOPMENT

OUR PEOPLE (CONTINUED)
HMWET(E)

BIRERE

To keep up with the ever-changing situations across the world and markets, AZEHEEFENERTE @ NEBIREH BRI MH
the Group advocates the continuous enhancement of knowledge and skills. As  F¥kE c(ETFM)DHPAREEAE TIREN XS LR
indicated in the Employee Handbook, employees are provided with numerous IZl# € - WE N ANFEEHE TR BPIME B - 48
on-the-job training opportunities. With different needs of departments and #— XK7IZFIEE - ERBENERHEET  RHEBES
positions, a series of training programmes was organized during the Year. Under FIRE R ARIZE TIRME T EGEIIRZE  TAKRER
the prolonged pandemic, the mobile learning platform and intranet provides 12HtHWH RS MK iE & 18 -

online training and engagement for employees on the front end, and reporting

and tracking for the Group on the back end effectively.

On-the-job trainings
ERIE

The Group's branding

AEEREER

In-depth knowledge of the Group’s main and new products
REE X ETIERARAE

Wedding knowledge

Y2 A

Salesmanship

HERIS

Professional image

BEPR

Communication and presentation skills improvement
BRARERIRA

Safe operation

BRI

Gold jewellery welding

=oEEEE

Hong Kong Retail Management Association competition preparation
EETETERS L EER
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OUR PEOPLE (CONTINUED)
BFEET(E)

New employee trainings
HEIEI

The Group’s Vision, Mission and Value
REERR - FoREEB

Retail business

TEER

On-boarding production safety
ABEELZS

Beyond the vocational training programmes, the mentorship system helps new
employees pick up their duties and join the harmonious working community of INAXEE TIERE - MENEAEIIMNEs 88

the Group. Face-to-face trainings and meetings are carried out to help them T EiE¥kaE - S RIKEL -

equip with skills to overcome the challenges.

1,935 employees completed training during the Year, which accounts for 81% of RAFE » HE19358TE TKEI - HEE
the total number of employees, leading to 9.1 average training hours completed  81% » M A FIBFE0A9.1/ N6 o

per employee.

Percentage of trained employees by gender

BEHAZIETHS

17%

83%

® Male ® Female
Elid 7t
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Percentage of trained employees by
employment level

ERERAZIETIEIL

1%

7%

92%

® General staff @ Middle management @ Upper management
—RET PRERE SREERRE

B TEEIEIEE MARETRBHE TEITEARE



OCCUPATIONAL HEALTH AND SAFETY

Being a responsible enterprise, employees’ health and safety are always
prioritized. The Group pledges to maintain a high-standard safety management
system with regard to the relevant regulatory requirements, including but not
limited to the Production Safety Law of the PRC and Occupational Safety and
Health Ordinance of Hong Kong, as well as the latest safety procedures and
guidelines.

In order to maintain the health and safety in and outside the workplace of over
2,000 employees, the Group has formulated the Safety Policy and Personal
Protection Plan. As stipulated in the policies, employees are provided with
information on the potential occupational disease risks, as well as the training
and protective equipment against hazards. For example, factory employees are
required to be valid holders of the “Certificate of Gas Welding Safety Training”
to prevent industrial accidents due to insufficient knowledge and improper
handling of gears. A series of guidance is also provided to remind and instruct
the operations, together with irregular evacuation drills to practice and keep
their eyes peeled.

Additionally, mental health is another focus of the Group to encourage positivity
in the workplace. Free trial yoga class and staff discount for yoga courses are
available for employees to relax and exercise so as to improve their mental and
physical health.

To further protect employees from dangers, an annual review of the safety
system and policies are conducted by the safety consultant. At the same time,
the Safety Committee, formed by the management, the frontlines, head office
and maintenance centre staff in Hong Kong, meets with the safety consultant
quarterly to review and ensure the effectiveness of systems and policies. The
systematic management and monitoring results in the development of an action
plan with the involvement of employees.

OUR PEOPLE (CONTINUED)
BFHET(HE)

BEREREZZ

FR—MAEENDE  AEE-EEETRENR 2N
EEN  YEAHERSEINRZ2EERR  UNAHEH
EEER  BREETRI(FEARANMBZ2EEE)
EEN(BELZE MRBRED) MEHN LT 2RFMIES

AEHBEHE(RE2RE) L(EAR#E)  RE®
20002 BTHTHESAARINIBEMEZE - METHE
HEMECBREROREREN - AR HEZNFIRE
TRy EEM - Pl - REBEEXRBEE THNAKEHRN
(REREZ2IIRRIZES) - AR L E MBS R AMERIE
PEERHFR - WO - REBTRRHE—FFES - £F
EHRTHRAVERRNFR - REMEERT - URHER
BMBARTES -

EFAR  AEENEIETINOEREAEITERNT
1B RETRHEBNRAELEAZME TN - FH
BRI ORBRG - =S OEE -

RTE-FTREBIRNER  Z2ERGUHR2ESR
BRETFERZ - Ay AEEE  AIRET - B R
HEPLNETHKNEENLZE2ZRE  aNEGFEH
ZEBEEE - FRLHERGENBRENE R - MR
FCERMEZERAE T 2EERIF BN — KR -
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OUR PEOPLE (CONTINUED)
BFEET(E)

Highlight

Repeated outbreaks of COVID-19 put society into danger. The Group is aware of
the concerns of its employees regarding their health and safety. The Coronavirus
Working Guidebook is in place to prevent and control the spread of infection in
workplaces.

. Provide guidance in handling different situations, such as employee
iliness, infection, and having infected individuals in the living or working
environment

. Implement work-from-home policy
. Hire professional cleaning companies for deep cleaning

The Group deeply believes in the importance of vaccination to prevent the
spread of disease or protect against severe consequences after being infected.
To encourage vaccination, the Group introduced paid vaccination leave and
lucky draw together with health talk, on-site doctor consultation service and
various activities to ease the employees’ worries over the side effects.

REM09ERESHHLEERNBR 2T - AREHB
EIHHEENZENESR  BAM:IL T (EEEREEER
BT IEIESI) - PATERS R EER TIES PR EHE -

. RETRBANEIEER  fIMBTAER -
T URELERTIEGMERBRLE

. AR TIEBR
. BEREBRNRETREBZR

FEBREEEZHADNANABERNERRNBEE
‘R - REBEERE  ASERDSHZER  WE -
R RSBEFARGLEMED  UFEETYH
HEWERKERE -

During the Year, a total of 8 work-related injuries occurred, which mostly results
in sprained ankle. Once received the cases, the Group assigned designated
employees to follow up in a timely manner, as well as report to the relevant
authorities and insurance brokers for further handling. To prevent the recurrence
of cases, enhancement measures have been carried out, including improvement
of protective equipment and safety education. At the same time, the Group is
not aware of any violations towards the occupational health and safety related
regulatory requirements.
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OUR ENVIRONMENT
A Y IR IR

Performance
. Formulation of a more comprehensive Environmental Policy
. Recognition of the efforts on environmental conservation

FERR
. I 2EACGREBER)

. RFERELIENRR

Frequent occurrence of environmental degradation and extreme weather have
led to severe impacts on survival of all creatures. With the increasing scarcity
of natural resources as a result of environmental crisis, the Group advocates the
conservation of vulnerable environment with its Environmental Policy. At the
same time, a taskforce has been set up to raise the environmental awareness
and develop measures on reducing its impacts on the surrounding environment.

With the establishment of national and global targets on environmental
conservation, such as carbon neutrality, the Group recognizes the importance
of setting up relevant environmental targets to keep up with the world. With
the commitment of reducing energy consumption, carbon emissions, waste
generation and water consumption, the Group has formulated strategical plan in
line with the target of environmental conservation and will review from time to
time for perfecting the management and establishment of eco-friendly business
operations.

AaAERNRBRICNBHRRETELEDNETRERE
FE - ERBARSIBRAERAGEHRHBERLT - A&
EEBECGRERR) BERERBHIRE - ABKIZTT
R DREERFREMMTENESRERTEREE
B ©

PEEHR P MEERMBEBIRBREB RN - AEET
REFTABRRERARERRFHARFENERZE -
REBEBIRBDEERBERE - BB - EEWMEETKE
RER - BIETHAREREEZNREMRE - WHEBT
iR TEEENEUMEEBLE -
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OUR ENVIRONMENT (CONTINUED)
BPRE(E)

Highlight

With the growing concerns of climate change and other environmental
issues, the Group has established internal policy and measures to minimize its
environmental impacts with the ultimate goal of protecting the nature. In its
efforts to conserve the natural resources and reduce its impacts, the Group has
been recognized by parties on the journey of sustainability.

The Group was awarded the “100% HK Branding Award 2021 - Outstanding CSR
in Environmental Conservation” to appreciate its efforts on its corporate social
responsibilities, especially on environmental conservation. The Group strongly
believes the importance of protecting the natural environment for the good of
next generations. With the commitment of sustaining its business development
and the environment, the Group strives to develop comprehensive management
and monitoring systems to create a better world for the future.

PEE SRR B AR IR R BB R N - AN E
ETAMEEMERE  UARARERRLER  BHRD
HRENFZE - ERFERRNKE L - NEEHERE
RARERIRDEZERNHIS N - EIFT B IT0RA o

AEEEEIAPEADABBAALE2021-CSREH
EHeEERARE URBEECEHSEENRE L
HEERBRETAMTHNE ) - AEEREREREA
HERWBEN  BIRNEFEEBERIRERENR
B BYZ2HEAEENEE RS - AARKRMER R FOE
Ho

USE OF RESOURCES

With the continuous growth of global population and rapid urban and economic
development, there is an increasing pressure put on the natural resources,
such as energy and water resources. The Group understands its obligations on
developing a sustainable business model to reduce the waste of resources as
well as monitor the consumption. The Group has participated in the Green Office
Awards Labelling Scheme organized by World Green Organization and the
Charter on External Lighting initiated by the Environment Bureau of Hong Kong.
It strives to reduce the energy consumed in the indoor and outdoor environment
as well as to minimize the impacts on the wildlife.
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OUR ENVIRONMENT (CONTINUED)
HPERRE)

Aside from taking part in different schemes and programmes, the Group has B 7T2BERARMFELNE  KEBDEMZEEE - A

implemented various measures to enhance the utilization of resources and avoid 12 & &R H =R [ gt 0 1 B HEFE o
unnecessary consumption.

— Adopt higher energy efficiency and environmentally friendly electrical appliances
KRR RS IR E R TR E S

— Use LED tubes in offices and shops
R AZEMEGERLEDAE

— Centralize the application of air-conditioning and lighting
SHREFAMRANER

— Encourage switching off or activating energy-saving mode during lunch hours

Energy HEETREREBEMAR BB EER
E - Switch off idling devices and air-conditioners when not in operation or after office hours

REERRINIRAREE - BRANENRERER
— Continue to explore gold melting equipment with higher energy efficiency
BEFRRFARRIENESHE

@:\ — Encourage the use of containers for cleaning mop and cloth
0 BN AR 2 B K DUB R HE D N Bk A

Water — Prevent excessive use of detergents

KER B L 48 A S

— Set double-sided paper printing as default

3 BREEEITE ATERERX
— Implement e-offices

= Ay =
Paper BEETEHAE
e — Encourage the use of electronic supporting medium

SEEREFHEN
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OUR ENVIRONMENT (CONTINUED)
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During the Year, energy consumption is majored by purchased electricity and
followed by petrol, diesel, liquefied petroleum gas (“LPG") and acetylene. As
the pandemic is slowing down, offices and shops began to re-open with normal
business hours that contribute to the growth in energy consumption.

© 2021/22 ® 2020/21

MWh
JKELERS

6,000

4,000

2,000

89.6 96.1

RAFE SINBEENATIBRBRHERE  HRRUHE - %
O RIEBEERR LR - BEERBESHE - AEREZEH
IRIERDEFEFEIE R SRR - SFREEE LT -

Energy consumption intensity
RREREEE

MWh/HKD million turnover

KER  BESATEEE

2.54 202122 2.50 2020/21

5109.6

O L

Direct energy consumption
HELRBHE

Water resources are consumed for sanitation, process and other miscellaneous
uses without facing any issue in sourcing water that is fit for purpose. During
the Year, water consumed by the factories, shops and offices was 19,251 cubic
metres. Because of the successful implementation of water saving measures, the
total water consumption was reduced by 20.7%.

! The figure was restated with the enhancement of data collection systems and
analysis.
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OUR ENVIRONMENT (CONTINUED)
HPERRE)

© 2021/22 ® 2020/21
Water consumption intensity

. FEKRE
Total water consumption cubic metres/HKD million turnover
Fokes 6 SR BEBET AL
9.40 2021122 12.57 2020/21

24,262

cubic metres
0 10,000 20,000 30,000

During the Year, the Group consumed a total of 34.4 tonnes packaging RAFEE » REELEFI4ANWEEME - ZEH0.017
materials, with an intensity of 0.017 tonnes/HKD million turnover. AW/ BEBETEER -

@ 2021/22 ® 2020/21
Packaging materials consumption intensity

. . BEMPERZE
Total packaging materials tonnes/HKD million turnover
consumption @ AN/ BEBATEESE
A7 A3 FA R E I‘%g
PRV S 0.017 2021722 0.016 2020721

344

tonnes
N

40
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OUR ENVIRONMENT (CONTINUED)
B RF(E)

EMISSIONS

Regarding different regulatory requirements, including the Environmental
Protection Law of the PRC, the Air Pollution Control Ordinance and Waste
Disposal Ordinance of Hong Kong, the Group has formulated the Environmental
Policy and is committed to minimizing its carbon emissions, thereby reducing its
environmental impacts.

Climate change is no longer an independent issue for part of the world. The
Group emphasizes the urgency of minimizing carbon emissions via reducing
energy use and quantifying emission figures for comprehensive management
and monitoring. For details of measures to reduce energy use, please refer to
the “Use of Resources” section.

The quantitative process is based on the guidelines? issued by the Electrical and
Mechanical Services Department of Hong Kong and the National Development
and Reform Commission of the PRC. During the Year, the Group emitted 60.9
kg nitrogen oxides, 0.2 kg sulphur oxides and 5.0 kg respirable suspended
particulates. There is a growth in air pollutants emissions due to the increasing
consumption of vehicles.

? Guidelines to Account for and Report on Greenhouse Gas Emissions and
Removals for Buildings (Commercial, Residential or Institutional Purposes)
in Hong Kong and Guidelines for Accounting and Reporting Greenhouse Gas
Emissions from Other Industrial Enterprises (Trial) in the PRC.
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OUR ENVIRONMENT (CONTINUED)

BMPRE(E)
@ 2021/22 ® 2020/21
kg
T
80
60.9
50
02 02 O |
Nitrogen oxides Sulphur oxides Respirable suspended particulates
AEW maty LN =2 s

At the same time, due to the recovery of the Group’s office and shop operations — [FIBF - F R 2N 5 B B PR = M E S5 B E R £ RO I5 Ik
from the pandemic, greenhouse gas emissions increased by 19% during the 18 EE TIEMMNL XN EHEEE L7 24AFE
Year. It is majored by the growth of electricity consumption as a result of the EA=RELFMEILNT19% °

extension of shop opening hours.
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OUR ENVIRONMENT (CONTINUED)
HMERRE)

© 2021/22 @ 2020/21

Greenhouse gas emissions intensity

tonnes of CO, equivalent/HKD million turnover

D0\ AWM E(BEE FEEETELE
tonnes of CO, equivalent >/ 1.26 2021722 1.13 2020/21
AE—RIRES
3,000
2,549.6° 2,578.4
2138.657 21714
2,000
1,000 +
257°  26.4° 2] 6.4
0 . .

Scope 1 Scope 2 Scope 38 Total greenhouse gas emissions

#HE— gE— HHE=s BERERAE
3 Including emissions from stationary source in Hung Hom and Panyu factories, 3 BREAMEESRENEERER - B8 &P H A

mobile source in Hong Kong and Mainland offices and retail stores, and fugitive
emissions from refrigerant.

4 Including emissions from stationary source in Hung Hom and Panyu factories,
mobile source in Hong Kong and Mainland offices and retail stores.

o Including indirect emissions from the generation of purchased electricity.

o Including indirect emissions from the generation of purchased electricity of the
Group and purchased towngas from Hung Hom factory.

’ The figure was restated with the enhancement of data collection systems and
analysis.

8 Including indirect emissions from paper disposal, freshwater processing and

sewage processing in Hong Kong.
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The Group understands that recovering from the pandemic could lead to the
growth of carbon emissions due to increasing electricity consumption. It is
committed to enhancing the utilization of resources so as to reduce the carbon
emissions during and after the pandemic.

Waste

Apart from reductions in carbon emissions and resources consumption, the
Group advocates the diminishment of waste generation and recycling of
resources. With the significant evidence on the deleterious effects of plastics,
the Group has replaced plastic teaspoons with stainless steel teaspoons
in offices. In addition, employees are encouraged to recycle and reuse the
materials to extend the products life. For example, the Group has recycled 9.85
tonnes paper during the Year while encouraging paperless operations to reduce
the paper consumption and disposal.

During the Year, a total of 45.2 tonnes non-hazardous waste and 1.2 tonnes
hazardous waste were produced. The non-hazardous waste decreased by
18.3% because of the effective implementation of waste reduction measures.
On the other hand, the hazardous waste increased by 0.8 tonnes due to
the replacement of light bulbs, generation of e-waste and chemical waste.
All hazardous waste generated were separated and collected by registered
contractors or municipal waste sorting for further handling.

© 2021/22 ® 2020/21

Total non-hazardous waste
BEEEYRE

£}

OUR ENVIRONMENT (CONTINUED)
HPERRE)
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Non-hazardous waste intensity

BEBRNEE

tonnes/HKD million turnover

DM/ GEBEBTEEE

0.0221 2021/22

0.0287 2020/21

55.3

tonnes
) AME
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OUR ENVIRONMENT (CONTINUED)

B RE(E)
® 202/22 ® 2020/21 Hazardous waste intensity
BEBRENEE
tonnes/HKD rr]illigﬁumover
Total hazardous waste R/ GEEBTEERE
ERREYEE
REREETRS 0.0006 2021122 0.0002 2020/21
12
0.4
tonnes
L 1 1 1 NI
0 0.5 1.0 15 2.0

To prevent the damage from improper handling of sewage, the Group has
established sewage treatment tanks to triple filter the wastewater produced
before sedimentation. Also, sediment was collected by the professional sludge
recyclers hired for recycling.

ENVIRONMENT AND NATURAL RESOURCES

Through recognizing the importance of environmental conservation, the Group
strives to lessen its environmental impacts associated with its activities and
operations. With regard to the Environmental Policy, the Group has implemented
emissions reduction and resources conservation related measures to minimize
its environmental impacts, such as the use of Forest Stewardship Council
certified paper and encouraging the purchase of paper produced by responsible
plantations.

On top of the policy and measures established, the Group will further identify

and manage its environmental impacts with more comprehensive management
system and key performance indicators for continual improvement.
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CLIMATE CHANGE

Despite of the benefits from economic and social development, the impact on
the nature is undeletable. Enormous evidence has pointed out the importance of
managing one’s environmental impacts as well as mitigating the risks followed
by irrevocable changes in global climate. As such, the Group dedicates to
constructing a sustainable community for future generations.

To minimize the Group’s impacts that drive climate change, numerous measures
have been introduced in the workplaces relating to the reduction in carbon
emissions. For example, employees are encouraged to reduce the frequency of
overseas business travel and practise green driving.

Aside from reducing the Group’s operational impacts on the environment,
it works on the mitigation of climate-related impacts to its business. The
increasing events of extreme weather, such as frequent rainstorms and severe
drought, bring consciousness on reducing and managing the climate-related
risks, and hence implement precautionary measures. In the event of Black
Rainstorm Warning and Typhoon Signal No. 8, guidelines and contingency plans
have been formulated, as well as insurance coverage for fire, flood and typhoon
damages to merchandise, furniture, fixtures and fittings.

Looking forward, the Group will continue to review the impact of climate change
on its operations and implement mitigation controls for significant risks, as well
as managing its daily operation to lessen its environmental impacts via various
controlling measures.

OUR ENVIRONMENT (CONTINUED)
HPERRE)
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OUR COMMUNITY
A HY AL &

Sustainability refers to the balance between the aspects of economic, social
and environmental. Along with the economic growth and environmental
conservation, the Group is committed to aiding the community therein,
fulfilling its corporate social responsibility and encouraging the participation
in community activities through its Community Investment Policy. The Group
addresses the community needs and helps various groups with its donations and
voluntary activities undertaken with non-governmental organizations.

With the technological development that increase the use of electronic devices
in one’s daily life, the Group realizes the importance of aiding the needy via
donating electronic devices. During the Year, the Group donated laptops to the
Caritas Computer Workshop’'s Computer Refurbish Project. Upon overhauling,
the laptops could be sold at affordable prices to benefit those in need, especially
the students. Furthermore, the Group supports the Community Chest’s oral
health services by encouraging donation to its 2021/2022 Love Teeth Day.

To support the sustainable development of the jewellery industry in Hong Kong,
TSLF is in place to serve the local community. With the purpose of nourishing
the artisan heritage of the Group, TSLF also expanded its contribution in the
area of supporting and promoting the development of creative industries over
years. For the activities supported by TSLF during the Year, please refer to the
section headed “The TSL | #fi¥@@ Foundation” in the Company’s 2021/2022
Annual Report.

Building a harmonious community, the Group dedicates to supporting the
development of the community and constructing an inclusive society. The Group
will continue to review and perfect the management and strategies for bringing
positive impacts on its culture and community development.
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KEY PERFORMANCE OVERVIEW

FRBENAEE

ENVIRONMENTAL PERFORMANCE OVERVIEW RIERFEAE

2021/22 @ 2020/21
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KEY PERFORMANCE OVERVIEW (CONTINUED)

MREREEE)

@ 2021/22 ® 2020/21
Greenhouse gas emissions intensity

BEREHFABE

tonnes of CO: equivalent/HKD million turnover

DN\ AM-SItHREE SEEETLEE

O
1.26 2021722 1.13 2020/21
tonnes of CO, equivalent
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KEY PERFORMANCE OVERVIEW (CONTINUED)

MRERAE(E)

© 2021/22 ® 2020/21
Non-hazardous waste intensity

BEBEYZE
tonnes/HKD million turnover
7N\ T B o A
Total non-hazardous waste @ ALVA Vi &5
BRERRVRE 0.0221 2021122 0.0287 2020/21

55.3

tonnes
AL

60

@ 202122 ® 2020/21 Hazardous waste intensity
BERENEE
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Total hazardous waste
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KEY PERFORMANCE OVERVIEW (CONTINUED)

MREREEE)

Energy consumption
BERHEE

44

© 2021/22

MWh
K LB
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2,000

® 2020/21

01 01 836 765 47 65 12 121

Energy consumption intensity
RRHEZE

MWh/HKD million turnover

KR, BEEBBTEEE

2.54 2021722 2.50 2020/21
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KEY PERFORMANCE OVERVIEW (CONTINUED)

MRERAE(E)

® 2021/22 ® 2020/21
Water consumption intensity

FREZE

cubic metres/HKD million turnover
SN BEEE TR
Total water consumption G SR GEEBTERE
ke s 9.40 2021722 12.57 2020/21

19,251
24,262
L L | &ubic\r]netres
0 10,000 20,000 30,000 %74
@ 2021/22 ® 2020/21
Packaging materials consumption intensity
. . BEMEERE
Total packaging materials tonnes/HKD million turnover
consumption @ N VE=T-Y Vivin £ X
Sk U] Sl & ‘@E
BERMIHRER 0.017 202122 0.016 2020/21

34.4

tonnes
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KEY PERFORMANCE OVERVIEW (CONTINUED)

MREREEE)

SOCIAL PERFORMANCE OVERVIEW HERREE
Number of employees
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KEY PERFORMANCE OVERVIEW (CONTINUED)
HRERBE(E)
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KEY PERFORMANCE OVERVIEW (CONTINUED)
MRERRBE(E)

© General staff ® Middle management ® Upper management
—METL FARERE AR ETEE
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Employee turnover rate
ETRAR

By gender
4 5l
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2020/21
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KEY PERFORMANCE OVERVIEW (CONTINUED)
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KEY PERFORMANCE OVERVIEW (CONTINUED)

MREREEE)

® 18-25 years old @ 26-35 years old
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By age group
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By age group
FHE AR
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KEY PERFORMANCE OVERVIEW (CONTINUED)
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KEY PERFORMANCE OVERVIEW (CONTINUED)

MREREEE)
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KEY PERFORMANCE OVERVIEW (CONTINUED)

BREERBEE(E)
Health and safety®
REHEZ 2
@ 2021/22 ®2020/21
Number of work-related injuries
AIZEER
2021/22
2020/21
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Lost days due to work-related injuries
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9 There were no work-related fatalities occurred in the past three years ° BEZF (BEAFE) REFEETMNATILTER -
(including the Year).
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KEY PERFORMANCE OVERVIEW (CONTINUED)

MREREEE)

Percentage of employees trained
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BEBHK

By employment level

General staff
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General staff
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KEY PERFORMANCE OVERVIEW (CONTINUED)

MRERAE(E)

® Upper management
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KEY PERFORMANCE OVERVIEW (CONTINUED)
MREREE(E)

Average training hours
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EEBR

By employment level

KEY PERFORMANCE OVERVIEW (CONTINUED)
HRERBE(E)
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KEY PERFORMANCE OVERVIEW (CONTINUED)

MREREEE)

Number of suppliers by geographical region

RitBE 2 HWHEREE
© Hong Kong ® Macau ® Mainland China ® Other regions
aBE SRFY AR A Hihi R
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KEY PERFORMANCE OVERVIEW (CONTINUED)

MRERAE(E)

Anti-corruption training hours
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ESG REPORTING GUIDE CONTENT INDEX

BRHE-HegMERHREEIANTRI

Aspects Description Page/Remark
Bl b pul LY
A1l Emissions BER Y
General Disclosure Information on: 29, 34
(a) the policies; and
(b)  compliance with relevant laws and regulations that have a significant impact
on the issuer
relating to air and greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.
—MRARER BRABERIMORERBHN - M/KR LT  AERBEEEMNEEEYN
@ BE: X
(b) ETFTHEITAFERTENEBZELROINER -
Al The types of emissions and respective emissions data. 34-35, 41
HER R SR R ARRABER R -
Al.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions and 36, 42
intensity.
B (8E) kg REE (BE2) RERBHRERTE -
Al3 Total hazardous waste produced and intensity. 37-38, 43
FEXBEEREMRERTE -
Al4 Total non-hazardous waste produced and intensity. 37,43
MELABEEENMESNTE -
Al5 Description of emission target(s) set and steps taken to achieve them. 29, 31
HA PRI LBV BEN 2 B 1R R R 25 L B IR PR PR A58 o
Al6 Description of how hazardous and non-hazardous wastes are handled, and a 29, 31, 37-38
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)
R HeRERREEIANTRSIE)

Aspects Description Page/Remark

B Eipu EL- P T

A2 Use of Resources &iR{EH

General Disclosure Policies on the efficient use of resources, including energy, water and other raw 29-30
materials.

—RRAKER BRERER (BIEER - KEEMREME) BUR -

A2.1 Direct and/or indirect energy consumption by type in total and intensity. 32,44
RENISNEER SR REREERTE -

A2.2 Water consumption in total and intensity. 32-33, 45
BFEKEBEREE -

A2.3 Description of energy use efficiency target(s) set and steps taken to achieve them. 29, 31
AP E] SZ 8 B IR (8 A ke B AR R R IERIIE L B IR AT ERER Y 2P 5% -

A2.4 Description of whether there is any issue in sourcing water that is fit for purpose, 29, 31-32
water efficiency target(s) set and steps taken to achieve them.
A SREGE R KR ERI B RERE - RIS AKA G B ERAEDELE
PRHRE AP BR -

A2.5 Total packaging material used for finished products and per unit produced. 33,45
HBRMFTAREMENEERGEESBNGE -

A3 The Environment and Natural Resources BIER X RER

General Disclosure Policies on minimising the issuer’s significant impacts on the environment and natural 29, 38
resources.

—RRAKER IR BT ABRRIERRRERENERZBOBGER ©

A3.1 Description of the significant impacts of activities on the environment and natural 38
resources and the actions taken to manage them.
B EBEDHRBERRRERNEAZEREKREREETENTE -

A4 Climate Change R{&%& 1t

General Disclosure Policies on identification and mitigation of significant climate-related issues which 29, 39
have impacted, and those which may impact, the issuer.

—RRAKER BRAIREHEERAESHETAEELENSTARGHBETENBER -

A4 Description of the significant climate-related issues which have impacted, and those 39

which may impact, the issuer, and the actions taken to manage them.

RRBE R R HBETAEEYENEARKIEBFEFEE - REHTH -
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

B HEREAREEIANDTRIIE)

Aspects Description Page/Remark
Bl b pul LY
B1 Employment {E{&
General Disclosure Information on: 22-24
(a) the policies; and
(b)  compliance with relevant laws and regulations that have a significant impact
on the issuer
relating to compensation and dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-discrimination, and other benefits and
welfare.
—MRARER EURH AR - BEREA  TERE - BRE - TEHE 20t REGEUARE
ol R AE M
@ BxX:k
(b)y BETFHBRITABERZENHEBEEREONER
B1.1 Total workforce by gender, employment type, age group and geographical region. 46-48
RIER - EIFAE - FERAR RMRE S K ES B -
B1.2 Employee turnover rate by gender, age group and geographical region. 49-52
RIER - Flei R MR E D EEEMKLLE o
B2 Health and Safety {2 FEHRZ 2
General Disclosure Information on: 27-28
(a) the policies; and
(b)  compliance with relevant laws and regulations that have a significant impact
on the issuer
relating to providing a safe working environment and protecting employees from
occupational hazards.
— MR E FRRELTE2THERBELRERESHEBEEEEN
@ BXE:Xk
(b)y BFHBITABERZENHEBEEIRAPINER
B2.1 Number and rate of work-related fatalities occurred in each of the past three years 53
including the reporting year.
BE=F (BREERFE) SFRT TR AZ R E -
B2.2 Lost days due to work injury. 53
HIGIELTEBRS -
B2.3 Description of occupational health and safety measures adopted, and how they are 27-28
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ESG REPORTING GUIDE CONTENT INDEX (CONTINUED)

B RRERE

EEHESINTRII(E)

Aspects Description Page/Remark
B Eipu EL- P T
B3 Development and Training 2 & & 3Z 3|
General Disclosure Policies on improving employees’ knowledge and skills for discharging duties at 25-26
work. Description of training activities.
—MRARER ERRAEE BT IIERE AN H R RERBUR o Ml FIES) o
B3.1 The percentage of employees trained by gender and employee category. 26, 54-55
BMRRESHEMNESNZIIEBEAD L -
B3.2 The average training hours completed per employee by gender and employee 56-57
category.
BMRREESHENE S - BEREETKIINTHRE -
B4 Labour Standards % T %8|
General Disclosure Information on: 22-23
(a) the policies; and
(b)  compliance with relevant laws and regulations that have a significant impact
on the issuer
relating to preventing child and forced labour.
—MRARER BRAB L E Tekoamilss TH
@ BE: R
(b) ETFTHETABEAZENEBEZELROINER -
B4.1 Description of measures to review employment practices to avoid child and forced 23
labour.
RSB E BB RET Kaah|4T -
B4.2 Description of steps taken to eliminate such practices when discovered. 24

R 3R E R IE SR H IR A B B UL P SRENAO 2B
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Aspects Description Page/Remark
= i HiE B
B5 Supply Chain Management fi & $# & 18
General Disclosure Policies on managing environmental and social risks of the supply chain. 15-16
—RRH R BEHEREMRE R SRBBE
B5.1 Number of suppliers by geographical region. 58
iR E D HEREA -
B5.2 Description of practices relating to engaging suppliers, number of suppliers where 15-16
the practices are being implemented and how they are implemented and monitored.
B EERHERNEN  MERTEEEMNNMHERNEE - LRABRITRER
Tk
B5.3 Description of practices used to identify environmental and social risks along the 15-16
supply chain, and how they are implemented and monitored.
Rl AR R EIR M IRIE RS REBRAED - URABRITRERTE -
B5.4 Description of practices used to promote environmentally preferable products and 15-16
services when selecting suppliers, and how they are implemented and monitored.
it EREEERRE S S ARRERERBHER - LRBBEBITRERTE -
B6 Product Responsibility R E{E
General Disclosure Information on: 15-16, 18-20

—ARIEE

B6.1

B6.2

B6.3

64

(a) the policies; and

(b)  compliance with relevant laws and regulations that have a significant impact
on the issuer

relating to health and safety, advertising, labelling and privacy matters relating to

products and services provided and methods of redress.

BREMRHERMBREHEERZ S  BS  ZEEXLBEEURERA ED

@ BEE: R

(b) ETFHETAFERTEOEEEZZLROINER -

Percentage of total products sold or shipped subject to recalls for safety and health

reasons.

EENCEXERAHTRZEREZFEIEHMARKN A D

Number of products and service related complaints received and how they are dealt
with.

BN E G RIRTEH IR BB A R EH 5% -

Description of practices relating to observing and protecting intellectual property
rights.

i il B A v R AR DR AR R 1E I ©

During the Year, no
products were recalled
due to health and safety
reasons.
T ZNEE 5 A I 40 2 o R 2 R
L2 REFEEITEY
20
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B RRERE
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Aspects Description Page/Remark
B Eipu EL- P T
B6.4 Description of quality assurance process and recall procedures. 16-17

F il 24 E BAR R E mE AR T -

B6.5 Description of consumer data protection and privacy policies, and how they are 20
implemented and monitored.

AU BB ERHMRIE RALBBUR - URBBERTRERZE -

B7 Anti-corruption R &35

General Disclosure Information on: 12-13
(a) the policies; and
(b)  compliance with relevant laws and regulations that have a significant impact

on the issuer
relating to bribery, extortion, fraud and money laundering.

—MRAKER AR ILRRRE - B3R - BGFRERES
@ BE: R
(b) BETFTHETABEAZENEBEZELROINER -

B7.1 Number of concluded legal cases regarding corrupt practices brought against the 14
issuer or its employees during the reporting period and the outcomes of the cases.
RERANHETASERBERD WD BENETHRARG VBB RFAGER -

B7.2 Description of preventive measures and whistle-blowing procedures, and how they 12-13
are implemented and monitored.

A 5 e R WAE T - AR RER A -

B7.3 Description of anti-corruption training provided to directors and staff. 14, 59
i ES R E TRHENRESE -

B8 Community Investment #t EB&R &

General Disclosure Policies on community engagement to understand the needs of the communities 40
where the issuer operates and to ensure its activities take into consideration the
communities’ interests.

—RIFE FREUHRL2ERTHREEMNEHEFTENRREAEREDEE B EFEOBE

B8.1 Focus areas of contribution. 40
T EREE -

B8.2 Resources contributed to the focus area. 40

HEEIHBABBER -
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