
 

 
 

 

 

PRESS RELEASE 

[For Immediate Release] 

 

9 of Kosmopolito Hotels International honoured with the Certificate of Excellence by 

TripAdvisor® the World’s Largest Travel Site 

 

9 July 2012 - Kosmopolito Hotels International is pleased to announce that nine of its hotels have 

received the TripAdvisor®  Certificate of Excellence award. The hotels in Hong Kong that were 

honoured are Cosmo Hotel Hong Kong, Cosmo Hotel Mongkok, Cosmopolitan Hotel Hong Kong, 

The Mercer and Dorsett Regency Hong Kong.  In Malaysia, Dorsett Regency Kuala Lumpur and 

Grand Dorsett Labuan received similar endorsement and in China, it’s the Dorsett Regency Wuhan 

and Yue Shanghai. 

 

The accolade, which honours hospitality excellence, is given only to establishments that 

consistently achieve outstanding traveller reviews on TripAdvisor, and is extended to qualifying 

businesses worldwide. Approximately 10 percent of accommodations listed on TripAdvisor receive 

this prestigious award. 

 

To qualify for the Certificate of Excellence, businesses must maintain an overall rating of four or 

higher, out of a possible five, as reviewed by travellers on TripAdvisor. Additional criteria include the 

volume of reviews received within the last 12 months. 

 

On this achievement, Winnie Chiu, President and Executive Director of Kosmopolito Hotels 

International said “I am very happy to see that we have added another feather to our cap and I am 

deeply inspired by our team from the various hotels for their dedication and continuous drive for 

excellence to ensure guest satisfaction. As a young hotel group, we strive to offer our customers a 

memorable experience, and this accolade is evidence that our hard work and that of my team is 

translating into positive traveller reviews on TripAdvisor.” 

 

“TripAdvisor is pleased to honor exceptional businesses for consistent excellence, as reviewed by 

travellers on the site,” said Christine Petersen, president of TripAdvisor for Business. “The 

Certificate of Excellence award gives highly rated establishments around the world the recognition 

they deserve. From exceptional accommodations in Beijing to remarkable restaurants in Boston, 

we want to applaud these businesses for offering TripAdvisor travellers a great customer 

experience.” 
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About Kosmopolito Hotels International (KHI) 

Kosmopolito Hotels International Limited (KHI) is an Asia-based hotel group with hotels located in 

major cities throughout the region. 

 

Listed on the Hong Kong Stock Exchange, KHI (HKSE: 2266) currently operates 16 hotels including 

in Hong Kong, Shanghai, Wuhan, Kuala Lumpur, Labuan and Johor Bahru. An additional eight new 

hotels are being built around the region including in Singapore, Hong Kong, Zhongshan, Zhuji and 

Chengdu, as well as in London, KHI’s first hotel property in the United Kingdom. 

 

KHI owns and manages four key hotel brands — upscale Grand Dorsett, Boutique Series by 

Kosmopolito, midscale business hotel Dorsett Regency and value Silka Hotels. 

 

For more information on KHI, visit: www.kosmohotels.com. 
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