
 
 

 

3 Hong Kong continues to provide customers with 3 Hong Kong continues to provide customers with 3 Hong Kong continues to provide customers with 3 Hong Kong continues to provide customers with     
unlimited data serviceunlimited data serviceunlimited data serviceunlimited data service    

    

 
Hong Kong,  13  February 2012Hong Kong,  13  February 2012Hong Kong,  13  February 2012Hong Kong,  13  February 2012  –  3  Hong Kong,  the mobi le  te lecommunicat ions  d iv i s ion  of 
Hutchison  Telecommunicat ions  Hong Kong Holdings  L imited  (HTHKH;  Stock  code:  215) ,  
today announced that  i t  continues  to prov ide  customers  wi th  unl imited  data  serv ice  at  no 
extra charge.   
 
Cont inue to  provide unl imited  data  p lansCont inue to  provide unl imited  data  p lansCont inue to  provide unl imited  data  p lansCont inue to  provide unl imited  data  p lans     
In  l ine  with  Fa ir  Usage  Pol icy  (FUP)  Guide l ines  f rom the  Off i ce  of  the  Telecommunicat ions  
Author ity ,  a  monthly fa ir  usage  data threshold* of  up  to  5GB has  been set  for  ex i st ing  
“unl imited data plans” .  Once usage exceeds  the fair  usage data threshold,  a  customer  can 
continue to enjoy  mobile  data service  at  no  extra charge  but  wi l l  be  g iven lower  pr ior i ty #  
to  access  the  network  dur ing the remainder  of  a  bi l l ing  cyc le .  In  addit ion ,  customers  may 
access  data  services  v ia  unl imited  Wi-F i  that  comes wi th  data  plans.  
  
Cap  thereaf ter  charges to  avoid b i l l  shocksCap thereaf ter  charges to  avoid b i l l  shocksCap thereaf ter  charges to  avoid b i l l  shocksCap thereaf ter  charges to  avoid b i l l  shocks   
Amounts  of  data  usage  and charges  speci f ied in  other  ex i st ing data  plans of  3  Hong Kong 
remain unchanged.  To ensure peace  of  mind for  customers and protect  them from bi l l  
shocks ,  thereaf ter  charges for  data usage  have  been capped at  specif ied amounts .  Even 
when usage  exceeds  the  capped amounts ,  a  customer  can cont inue to  enjoy  mobile  data 
service  at  no  extra charge.  However ,  once usage exceeds  a  spec if ied fa ir  usage data 
threshold ,  a  user  wi l l  be  given lower  pr ior i ty #  to  access  the  network  in  the remainder  of  a  
bi l l ing  cycle .    
 
Ms  Amy Lung,  Chief  Operat ing  Off icer  (Mobi le)  of  HTHKH,  sa id:  “The  new arrangements  
were made  after  g iv ing  fu l l  cons iderat ion  to  customer  usage  pattern  and amount  of  data 
usage.  We be l ieve  that  the vast  major ity of  customers  wi l l  not  be a ffected  s ince 97% of  
our  mobile  data  users  consume on  average  5GB,  or  less ,  every  month.  By  adding fair  usage 
thresholds ,  we  hope  customers can enjoy  peace of  mind whi le  making fa ir  and thoughtful  
use of  valuable  network resources. ”  
 
For  further  deta i ls  on  3  Hong Kong’ s  tar i f f  plans,  please  ca l l  the 3  Hong Kong sales  hotl ine 
on 3166  2222,  v i s i t  any 3Shop or  go  to www.three.com.hk.  
 
*Di fferent  fa ir  usage  thresholds  apply  to dif ferent  tar i f f  plans.  
 
#For  example ,  dur ing peak hours  or  when using bandwidth demanding appl icat ions  such as  
Peer-to-Peer  serv ices .  
 

-Ends-  
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