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https://techtoday.lenovo.com/us/en/solutions/large-enterprise/latest-articles/customer-stories
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THREBRASMGE

MEBEBRAHDFE T AGERFTOIERE - it - HAIERES
EMBRERRAGE - BB EER &I IR TAIER
HFZRIENITA -

RN 2019F Y T [HEE - KB —EREIBR -5 &
BE — RSB B AR A RHRE INER T LA o 3l
BEREE  #EPHEITEE  HREMMBEZAES - RFfIn
BRI ERAKEENRE - EEERSBEFTRHER
7RI EUSTEBRAAR

AEREHWHNEREEZREANERAE - HARERS
PEREREYERBE — H <R £2020-2021 81 4F » T FIFEARFESEIE
MIRREEE1 TSEEET ' EFEEROCREEERFR
3R SRR R T BRERAO BT 2R

BANERABEREBALRASTENREMIELF S IER
HEARERERHE Mo ZHMNED - ERLBER
T BRI EEE TIEE MER ARERE - BRI
REFHS - EBREELD AR - fIInmERETHIAE
RAENEHESR -

HAAR - 2RSWOLERELTFFHESEIMN - Bit - &
BRMMSTEMBEE DARKRPINKBIERREAESTENE
MRS ©

BRAT—EBIRAREATREESHS - RPN
2020 Z LB REREMRMR - BERETINEES
TR B TRMMEER R

N

LLEFERMERT XA

47

R

SHSE  EEBUAREARRBEFTRUARTF - & FBE
MBANDAFRRED - EERUMNTLPEREBEIRE
ZEHEE - RPEERXEE - YARMBINE R
MOERE B S - BHER —1RNE - HMIREFEEGartner
PRkl — -

EEMRNLE - BRLZEXE  EakE:  BRLE - #
BHEZE BELEMEVEENLE —HEBRLZEEN

RETEE - GREEMMINIEZRE  BELEE =M
RRAERBEMNKE -

BT AR - HEEETT AT RIS =53z E B 233
ZEMITEEN - TIEBFMEREENA KRG EREEER
SITA - BERHM AR EHRIZYNERAK B MERA 2 HE
& MMERBABEMELTEHRNKE @ EREITERARF
AN T AR

R FIR2020-21 FHFHIRE - HEREESANE NESS
5T - RMFTERMRARRAT -

e Corporate KnightsZ2EREH& i — 7252 U8B 10
B ITHI8,080f A FIEITEISAHME R @ BB AS
100 R A AT E TN E L — -

e 2021%BDO ESGA#E — B 8RR AR R 5TAIE
iz —BDO#® T% =fEBDO ESG A - BtBREEEIR
R HAekEARERFEFEMNEHMRIBMmELSE -

o 2020FH{ERIFT LIESFT —Fast Company 2 Al B8
B RIR — i Rl2 % Lenovo ThinkPad X1 foldH)
BIERIER — R AREAIF TIESFTHER -

BRBENERERERREIE F - MARATE - EBR
IR LB Ll ) SIERLEFAR o

RERK - FR2030FHRHE B IRIN - MATFMASTHERE -
HEREANEHERENSE - BEXRAB2025520264F °
BAIRIE - IV ETSM AT 45 B 3R A R RS ZR 25 SR
# o BAIMEE - BENRABSNAENXD - BABERIMBRE
HIERERMTTE - BBRPIMIRE - L@ REGFE - TXA
TEA BRI ES - HERMEARSEAARL —EEAE]
M T SRAFEIARIR o

VI

BE
BEKEERATE
EFRREFEHTE

2020/213R1E « HERERH



https://news.lenovo.com/lenovo-commitment-to-covid-19-relief-in-india/
https://news.lenovo.com/lenovo-commitment-to-covid-19-relief-in-india/
https://news.lenovo.com/lenovo-champions-educational-technologies-to-enable-virtual-learning-experiences-worldwide/
https://www.lenovo.com/us/en/about/foundation
https://static.lenovo.com/ww/docs/ww-lenovo-report-diversity-and-inclusion-2020.pdf
https://news.lenovo.com/pressroom/press-releases/lenovo-ranked-16-in-gartners-2021-top-25-global-supply-chain/
https://news.lenovo.com/pressroom/press-releases/lenovo-ranked-16-in-gartners-2021-top-25-global-supply-chain/
https://www.lenovo.com/us/en/about/leaders
https://static.lenovo.com/ww/docs/sustainability/Lenovo%20Code%20English_FINALv9.pdf
https://static.lenovo.com/ww/docs/sustainability/Lenovo%20Supplier%20Code%20of%20Conduct%201.3%20Feb%202019.pdf
https://investor.lenovo.com/en/sustainability/goals.php
https://news.lenovo.com/pressroom/press-releases/lenovo-increases-sustainability-ranking-on-corporate-knights-global-100-assessment/
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https://techtoday.lenovo.com/us/en/esg
https://news.lenovo.com/pressroom/press-releases/science-based-targets-initiative-for-next-generation-emission-reduction-targets/
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https://news.lenovo.com/diversity-by-design-embedding-inclusivity-in-products-and-solutions/
https://news.lenovo.com/diversity-by-design-embedding-inclusivity-in-products-and-solutions/
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https://news.lenovo.com/lenovo-named-to-new-hang-seng-tech-index/
http://www.bbwhkevent.com/esg2020
http://www.chklc.org/CGExcellenceAwards20/eng/about.html
https://news.lenovo.com/pressroom/press-releases/lenovo-recognized-for-climate-change-leadership-awarded-prestigious-a-score-by-international-ngo/
https://news.lenovo.com/pressroom/press-releases/lenovo-earns-top-marks-for-fourth-consecutive-year-in-2021-corporate-equality-index/
https://news.lenovo.com/love-on-impact-of-lenovos-2020-global-month-of-service/
https://www.greenfreightasia.org/
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https://www.lenovo.com/us/en/about/locations
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https://www.unglobalcompact.org/
https://www.unglobalcompact.org/what-is-gc/mission/principles
https://www.unglobalcompact.org/sdgs
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https://p1-ofp.static.pub/ShareResource/sustainability-resources/Lenovo-Global-EMS-Scope-FINAL.pdf
https://www.lenovo.com/us/en/compliance/iso-14001/
https://static.lenovo.com/ww/docs/regulatory/iso/iso14001-certificate-27%20May%202021.pdf
https://www.lenovo.com/us/en/sustainability-resources
https://www.ipcc.ch/
https://www.ipcc.ch/
https://www.lenovo.com/us/en/social_responsibility/climate_policy/
https://www.lenovo.com/us/en/sustainability-climate-change-approach#change-strategy
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https://news.lenovo.com/wp-content/uploads/2020/07/Lenovo-DI-in-the-Global-Workplace_Topline-Findings.pdf
https://www.lenovo.com/us/en/about/social-impact/culture
https://www.lenovo.com/us/en/thinkpad-x1-fold
https://news.lenovo.com/pressroom/press-releases/lenovo-and-intel-research-finds-that-technology-could-be-the-great-equalizer-among-different-cultures/
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https://www.lenovo.com/us/en/compliance/iso-9001/
https://www.lenovo.com/us/en/compliance/iso-14001/
https://www.lenovo.com/us/en/compliance/iso-45001/
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» Responsible Business Alliance
Advancing Sustsinabiity Globaly

Recognition that

Lenovo - Unites States Fulfillment Contor

A
«
\‘rl

6540 Franz Warmar Parkway , Whitsatt, North Carolina, 27377
United States

Completed the RBA Validated Audit Process achieving SILVER Status Without any
Priority findings achieving a score of 193.5/200

Validated Audit Report: VAR-20210309-US-01A01-1
Audit date: March 9, 2021
Certificate issue date: Apiil 7, 2021

Expiration date: March 10, 2023
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Roben F. Ledarer
CEO, REA
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< Responsible Business Alliance
A v Advancing Sustainabiity Globally
Rloogniﬁon that
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0.,Ltd.

No.30 TaoHua Road,Futian Free Trade Zone,Futian District, Shenzhen , Futian, , 518000
China

the RBA Audit Py g SILVER Status Without any
Priority findings achlevmg a score of 183.3/200

Validated Audit Report: VAR-20200716-CN-02A01-0
Audit date: July 16, 2020

Certificate issue date: February 11, 2021

T

Expiration date: July 16, 2022
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~ v Advancing Sustainablity Globally
Recognition that
Lenovo Centro Tecnologico S. de R.L. de C.V.

Boulevard Escabedo No. 316, Apodaca Technology Park, Apodaca, Nuevo Leon,, Nuevo Leon, mexico, 66600
Mexico

C the RBA Audit Process

audit score of 200/200

PLATINUM Status with a full

Validated Audit Report: VAR-20210118-MX-02401-1
Audit date: January 18, 2021

Certificate issue date: February 11, 2021

Expiration date: January 20, 2023
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China

d the RBA Audit Process achieving SILVER Status Without any
Priority findings achieving a score of 180.3/200

Validated Audit Report: VAR-20200713-CN-02401-2
Audit date: July 13, 2020
Certificate issue date: February 11, 2021

Expiration date: July 15, 2022
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http://www.csraward.cn/
http://www.csraward.cn/
https://news.lenovo.com/?s=STEM
https://www.lenovo.com/us/en/about/foundation
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https://doc.irasia.com/listco/hk/lenovo/annual/2021/ar2021.pdf
https://doc.irasia.com/listco/hk/lenovo/annual/2021/ar2021.pdf
https://www.lenovo.com/us/en/social_responsibility/sustainability_policy/
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https://www.lenovo.com/us/en/sustainability-ethical-business
https://www.lenovo.com/us/en/sustainability-ethical-business
https://www.lenovo.com/us/en/sustainability-ethical-business/
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https://www.lenovo.com/us/en/privacy/
https://www.lenovo.com/us/en/privacy/
https://www.lenovo.com/us/en/privacy/
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https://www.oecd.org/corporate/oecd-due-diligence-guidance-for-responsible-supply-chains-of-minerals-from-conflict-affected-and-high-risk-areas-9789264252479-en.htm
https://www.oecd.org/corporate/oecd-due-diligence-guidance-for-responsible-supply-chains-of-minerals-from-conflict-affected-and-high-risk-areas-9789264252479-en.htm
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AREEEZRMABNEE - XBBERFEAENESE
EMHEFIER -

FERYEN RERYE R R RPRELNEE - MARFIR
SEHERREARERZR L BR - L —EBEKER
A - 95% MR B AR A HEREY B ENHERE
7 e
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HERZ ik AR TR ATHERNGO)Y A1 - PIIne X DBk H
- L _ HEREEE & (NMSDC) - XE2BRLBEL LGS
AREMEERZ LA HBNSIRMERSTANES © (weENC) - ZEFEIEF BH R (UHSCO) RS 4EM -

IR AEPIRIRIGH EAOEERDIELER - ARARBE 20004 - HAEBE T HEEBRAMELSEHIR

REBSLCAIBBYEARBERNSTIBOOR — pawpmnme gt - BEESARMOITITER
I RREHREEEHRPELEBHERSUATR £ papesy  sossatERTRRESS - 2007
i ALESER - A BHEHE - BIMBBNMSDCHBH B EFL R

(EYE)rH#l -
R2020/21 84 - NARIPTA FHERPIE/ N Z TR

MR AR AR5 20.6% ° BEARFNFERR - ERDTERBEIS T - A

. DEEERE S TR - BT R FE
$2020/2181% - ADTHERIISUHRAALRILL g3 g apminsgmio - (7 LRRANRIDEE -
$ER - BBETMA LSS BHEN 8% -

2020/21 MEH#EFHS T
RIFASZ R

20.6%

MRS TN N ETCXEH

BT HERNRFEER

//JI 44.0% 25.2% 18.7%
RRBAFELE  OHEEAALE IR

& 18X 515 32 R FF 18R

453.8HEXETT 2989HEX T MI3EEETT 1779HEETT

e A DR i b N EERR X ZH AR 9ﬁ%ﬁﬁﬁﬁ¥ﬁ§¢f;i?’

T ERXEmE
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7.0 ZmE2E

2020/21 Bt 4562 ¥l

—REE

2016/1781F 2017/18B15F 2018/19814F 2019/20814F 2020/21 5 &

WA (B&Z%TT) $43,035 $45,350 $51,038 $50,716 $60,742

2016/178HF 2017/18B145E  2018/198F%  2019/20814F 2020/218t 5

R E S 2 WA

ENE 30% 31% 32% 32% 31%
EMEA (BUM ~ B3 - FEM) 26% 28% 25% 25% 26%
BARE (FEIRRIM 16% 16% 19% 22% 19%
a2 28% 25% 24% 21% 24%

2016/178FF 2017/18B15E  2018/198F4 ' 2019/208f4F 2020/21Bt4

REBEEED ZWA

IDG—PCSD 70% 71% 75% 79% 80%
IDG—MBG 18% 16% 13% 10% 9%
DCG 9% 9% 12% 1% 10%
HAl, 3% 3% - - 1%

2016/1784E 2017/18Bt4E 2018/19B14E 2019/20815 2020/21 5t

s
T s 3.16% 2.81% 2.48% 2.63% 2.39%

84  HEEEAMRAT 2020/211B1E - tERERHRE



= N
EERFE
2016/178HE 2017/18B15E  2018/1981%  2019/20814F 2020/2181 &2
EEHE
Bt 46,163 45,754 57,000 63,000 71,500

2016/1781F 2017/18B145E  2018/198F%  2019/20814F 2020/2181 &2

R EHES 2 EEAAL

EME (EEM - BT M) 15% 16% 16% 18% 14%
DRE (FEIFRIM 9% 9% 1% 12% 10%
i 66% 66% 65% 62% 69%
EMEA (BUM ~ & - FEIM) 9% 8% 8% 8% 7%

2016/1781F 2017/18B15E  2018/198F%  2019/20814F 2020/21 814

BHRES 2 REES L
Fit 65% 65% 64% 64% 64%
gyl 35% 35% 36% 36% 36%

2016/178HF 2017/18B15E  2018/1981F  2019/20814F 2020/2181 &3

REEBRREDPZEETIL
FEE TNE A NE A NE A TNE A 73%
FEHIHAERTIA NERA TNEm NER NE A 27%

2016/1784F 2017/18B4F 2018/1981F 2019/20B14F 2020/218t5F+

BUBBS 2 BERAZEDL
Bt TEH TE TEH TEH 8%
Zit TEM TEA TEH TEM 8%

i)
ot
=i
!
Zl
(00}
(62}
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2016/178HF 2017/18B14E  2018/1981%  2019/20814F 2020/21 8t &4

BERARNED 2 RERDL

30BKMA T TEM TEH TEMH TEM 15%
30%% —505% TEM TEH TEH TEM 73%
505k 1 TEM TEH TEMH TEM 12%

2016/17 814 2019/2081%F 2020/21 8145

BRERARED CBRERAREIL

305 AT NEH N R N B NEHA 16%
308% —507% N i NEA TN@Ef 7%
5087 A £ NE R TNE B TNE R TNEmA 3%

2016/17815F 2017/18B14F 2018/19814 2019/20814 2020/21 Bt 45

BHREIEERAXRELL

=M A THEA A TEA 6%
T EM TEA THEA A TEA 6%
TARE (REERSN) TEA TEA TEA TEA 4%
i A TR TEHR TiEA 7%
EMEA (BUM - 5 - FEM) TEA TEA TEA A 10%

86 HEEEAMRAT 2020/211B1E - tERERHRE



2016/1781F 2017/18B15E  2018/1981%  2019/20814F 2020/21Bt4E

BES FIIEI e

EAERERAEH

pegid E A TER TER TEA 4
51 A TER TER A 4
AR A TER TER TEA

FREEAS

pegis TEA TEF TEA TEA 4
Bit TiEF TiE A TiEF T8

e A TEA TEA TEA TEA

BREEAE HTEEAE

poqi RNEH TNEH RNEH NEH

S RNEH TNEH RNEH RNEH

KA TiEA TNEH RNEH TiEA -
ZilEER IS

BAERERAEH

pegid T NiEH i TiEA 32%
51 TE A TER TER TEA 47%
AR A TER TER TEA 2%
FREEAS

pegis TEA TEF TEA A 4%
S RNEH TNEH TNEH TiE A 13%
PN TEA TEA TEA TEA -
BREEAE HTEEAE

poqid RNEH TNEH RNEH RNEH -
S TiEA RNEH TiEA TiEA 1%
KA TiEA TEA TiE A TiEA -
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2016/&F

2017 B 4E

2018/&

2019 F

2020/ F7

BEEET ANEIING

(BIEFBES) 35 35 35 35 52
OHS— %%
2016/&E 2017 B4 2018/&E 2020/ & F
TERER
IR E T 0.07 0.09 0.03 0.03 0.04
BATREHRE 05 15 0.03 0.03 0.03
REBGENHE 0 0 0 0 0
EBERmERHE 0 0 0 0 0
2016/&E 2017E 4 2018/&E 2019/ &8 2020 F
ISO 45001:20185 R L &2 10 10 14 11 11
HERZE

2016/17 814

2017/18814E

2018/1981 4

2019/20814F°

2020/21 Bf &2

EERESRRRERBE

MEESEHBREREES
(Lenovo Foundation and Donor

Advised Funds) $75,000
g $300,000
5l $1,852,000
WTEM? $15,000
EMEA (BUM - 5 - FEM) $114,000
DRE (FEIBRSN) 1 $126,000
SIRKE Y TEA

$819,000
$378,516
$1,375,000
$111,000
$107,000
$570,709
$1,714,000

$799,372
$308,274
$1,319,070
$155,674
$159,621
$148,500
$260,350

$482,887
$5,440,440
$4,648,665
$2,507,863
$407,535
$855,386
$140,000

$545,552
$2,778,093
$4,254,545
$2,134,833
$988,612
$863,638
$266,000
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2016/1781F 2017/18B15E  2018/1981%  2019/20814F 2020/21Bt4E

EESHETEEHHN/NE

(BiRHBEEENEE)
b3 1,266 19,296 28,242 9,838 4,161
e FRE A 26,205 10,704 9,072 17,046 15,335
EE2EEREE/ T EEHEE TH#EA  $1,800000  $1,616794  $1,156,022 $838,307

2016/178HF 2017/18E15E  2018/198F%  2019/208f4F 2020/21Bt4

EE®T
BElt X EEBELE $352,654 $339,000 $380,854 $963,435  $1,253,956

B EEMEALLE
(BErEEREse) NEF TNaE B $59,775 $380,650 $287,723

HEEEE R T A TNaEf TER  $14482776  $11,831,274

BREERSERE TG
HESENEES NEA TNEm TER  $16,982,883  $14,211,260

2016/1781F 2017/18B15  2018/1981% 2019/20814F 2020/21Bt4E

Love onf [E R85 B (2020/21 B )

S B T 32 38 54 52
HEgE" TEA 37 45 86 132
EELREE TEA 2,000 2,100 2,855 3,120
B - ESREHR AR TiEmA 11,500 9,700 13,355 19,267
BREAEETENA T 33,000 32,526 55,942 38,478

2020/213R4% - HERERRE BEE
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IRIZEUE
2016/178HF  2017/18B15E  2018/1981F  2019/20814F 2020/21Bt4E
BERBHER
(ZEtHmEE (2AM))
#E— 8,294 6,371 6,031 7,766 7,269
EE— (ENiE) 213,637 193,760 201,321 162,597 177,678

2016/178HF 2017/18B15E  2018/198F%  2019/208f4F 2020/21Bt4

HE—REE A (AN 221,931 200,131 207,352 170,363 184,947
#E = (ENm5) 185,400 176,800 26,029 23,852 21,519

2016/1781F 2017/18B1F 2018/19814F 2019/20814F 2020/218i 5

gE=
Ek 58,000 49,000 53,500 46,900 11,900
EmER 351,100 359,000 633,000 716,384 1,037,000
FEEWIHER® 2,390 1,700 1,920 2,110 1,770
EERY 23,800 20,100 23,600 24,900 39,800
B AR m kR 2,054,900 1,855,000 1,795,000 2,341,000 2,283,500
WREL R BEIRIE RIS ED

(Ret AEE—z =)~ 12,300 11,900 12,100 10,385 11,050
EHER R 11,600,000 11,847,000  12,885000 13,669,000 15,551,000
EHERE R BHRRREE? 280,000 271,000 273,500 274,000 303,500
BEREY= 101,000 246,000 127,500 446,500 736,500
#st 14483490 14660700 15805120 17,531,179 19,976,020

2016/1781F  2017/18B15E  2018/1981%  2019/208f4F 2020/21Bt4E

HHRZE BERBIN -SE—R
EE = (ERtE)
(RWE/ BEETWA) 516 4.41 4.06 3.36 3.04

90 HEEEBMR/

B

T 2020/211% - HEREARBRE



kD
o)
W
g

2016/1781%F 2017/18B1%F 2018/19814F 2019/20814F 2020/21 814

EYHRRERBE
EE-REE=
(ERit2) (kRE/ BBETKA)
FRELERE 0.94 0.77 0.61 0.69 0.55
OMNEREIR (B~ 209 - 2 40) 6.74 6.57 6.20 5.77 5.16

2016/1781F 2017/18B19F 2018/19814F 2019/20814F 2020/218i £

BEHARR - HE - RHEE=

(BRI E) KEEF)
PRELEFE 40,257.94 34,733.55 30,904.82 35,152.32 33,156.59
SNBREIR (B ~ 305 oAl 290,112.63 298,019.77 316,482.68 29264518  313,526.43

2016/178HF 2017/18B15E  2018/198F%  2019/208f4F 2020/218t 45

BRIRMFRE D <RREE (FF)

PR 144,929 125,041 111,257 126,548 119,364
EW 969,914 955,624 979,486 979,740 1,053,903
A 64,290 108,649 144,240 66,051 70,092
AN 10,202 8,599 9,016 7,731 4,701
#ast 1,189,335 1,197,913 1,243,999 1,180,071 1,248,059

2020/213R4% - HERERRE BEE
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2016/178t4E

BIRE D 2 BRI (RRFR)
(F&)

U s (EERRGE)
RAR (EERE)

BB AR(LPG) (BFE MR EE)
B (B EnEE)

i (B EhE)
BILRARR(LPG) (BERE)
BHERAR(CNG) (BENRE)
fnZeim (B ankiE)

#at

2016/17 814

33,350
102,950
4,696
1,088
1,838

273

734
144,929

2017/18B19F 2018/19B15F 2019/20814 2020/21 815

5,461 10,321 6,442 9,712
113,470 94,476 115,375 106,317
3,087 2,550 1,628 1,454
948 955 801 626
1,835 1,703 1,112 996
240 188 260 236

- 1,064 930 21
125,041 111,257 126,548 119,364

2017/18B14F 2018/19B1F 2019/20814F 2020/21 815

BEmBEo 2 2 RBEERBHRE
(Bt (CRREE (D))

gE—

i 244277 13.14 20 340 202
i 3,275.32 3,765.29 3,860 3,190 3,826
= 459.70 667.35 1,047 652 731
& 62.26 54.06 45 84 104
A7 325.32 322.30 268 191 216
=itk 73.32 73.39 80 625 97
=) | 0.00 0.00 177 0 0
xH 121076 1,129.80 254 2,484 1,931
tH SR 3t [ 2 444,54 345.54 279 200 162
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W

gE- (ERBE)
B

&

G2

EE

EEN

RFE

N
g

ES=
SR A b [ 20

2016/178/F 2017/18814%F 2018/1981%F 2019/208/ 4

1,767.91
169,055.32
1,784.78
3,929.03
5,660.41
3,990.51
1,714.77
20973.74
4,760.80

2016/17 814

2017/188F4E  2018/19B14  2019/20814F

2020/218t &

1,321

147,375

1,249
2,690
5,133
5,543
2,231
8,939
3,197

2020/21 Bt &

ABLERR
NCEAC I
BEEOKR)®

1,607
5.5

2016/17 814

2017/18B15F 2018/1981%  2019/2081 &

9,065
16

2020/21 81 &

BUKE (KFH)
BUKE (FiBHE)? 2
Bt TKEUKE B DL (AR )
BE=ABKEFDL (FEHE)
BUKE (BoKitfE ) 20
B3 TKEUKE B2t (HokitE)
BE=ABUKEE DL (BukipE
BHMFKE=FEKERD L
(FR7KHh R )
BT KE=FEKERD L
(FR7KHhE )

1,429.61

1,428
<1%
>99%
343
<1%
>99%

72%

8%

i)

2020/211R1% « &R



2016/17814F 2017/18B15E  2018/1981%  2019/20814F 2020/21Bt4E

HokE (k)

HokE (AR ) > 1,351.41 1,260.99 1,256.40 1,183 1,294
tTKEEMER AL (FTBHE) TiEA RNEH TiEA TiEA <1%
F=AHKERN L (FTEHE) TiEA TiEA TiEA TiEA >99%
Bk E (ki ) 20 TEA TEH TEH 298 326
FEKHEIRE 0 0 0 0 0

2016/1781F 2017/18B145E  2018/198F%  2019/20814F 2020/218t 4

FkE (kF)
BXKE 78.205 124.094 134.9 124 134
FEKE (BRkibE) 2 NEF @B @ 24 17

2016/1781F 2017/18B15F 2018/19814F 2019/20814F 2020/21 5 &

KHBESH(IFK/BA)Y

BUKEZE TEH TEH TEM TER 20
BMETE TER TEH TEM TER 18
FKERE TER TER TEM TER 2

2016/1781F 2017/18B145  2018/1981%  2019/20814F 2020/21Bt4E

BEEEY 44,032.69 44,377 44 45,439.49 43,023 51,648
BEEEY 67.65 7527 66.11 74 37

g TEA TEA TEA TEA 51,685
EREERE TiEmA NiEH NiE A TEA 46,198
HERBE#E TNEH TiEA NiE A TNEH 5,487

94 EHMBEEAFRAT 2020/211815 - HERERHRE



FY 2016/17 2017/18Bf%  2018/19B14F 2019/20814 2020/21 8 &

REBREEINEBRENERY
(ADWERT)

A ERH EEEEAE RNEH TNEH RNEH RNEH 46,195
AEE/ BIRNESEEY TEA TEA TEA TEA 28,099
AERERANREERY T TiEH i T 18,096

AN EEEE® TiEA RNEH TiE A TiEA 3

2016/17814E 2017/18B14E 2018/19B14E 2019/2081% 2020/21 5t

REEFRESNERNRE
(A DMERT) %

ERREETREEVHEE TEA T TER TNEA 5,453
HEERENEZEEY A TER TER A 27
EEEEVEEBEEYRER

(WTE)¥ TEAR TR TER TEA 3,093
mEBRZVERESE TEA TER TER A 2,334

FEREVEERERS TEA TEA TER TEA 34
BEEEENEENE A TEA TEA A 28
BEEEEMERESE TEA TEA TEA TEA 0.09
BERENMERRE RNEH TNEH RNEH RNEH 6

2020/213R1% « HERERRE BHEEEERA
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2018/&

EREDBHARKEER(PELM)EEER

(A DMERT) %
BAA 710 918 652
fEiRAEA 26,569 22,808 18,919
FEEMBLREIR(WTE) Q07 826 845
pld 233 284 338
i3] 656 336 255
st 29,075 25,171 21,010

2016/& 2017/&F 2018/&

1,557
24,856
987
1,126
159
28,685

2019&F

2020/F

1,695
28,076
793
1,978
340
32,882

20208 F

BREELAED 2EREW(PTB)

(A DMERT) %
BAA 164 299 309
RRAA 25,445 22,194 18,589
FEEME(RLIR(WTE) 906 826 845
e 233 270 338
35 644 318 254
#@at 27,392 23,907 20,334

1,023
24,112
987
1,041
143
27,306

1,536
27,249
782
1,904
324
31,795

2016/BE 2017BE 2018/&F

ERTEARRBEABE (TRE)
SHRBRBAZEMSEE(PCRO) 7,168,111 6,347,879 7,757,414
BEERERRBASE(PCOFE 4,628,669 4,133,300 5,537,278

201984

7,721,398
5,840,788

2020

5,946,839
4,352,788

96 EMBEEAIRAT 2020/211818 - HEREAHRE
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2016/&F 2018&F 2019&F 2020/ F

ENERGY STARZEHREMA MM

(HERMBEL)

EERpIN 98% 100% 92% 93% 98%
R ERER 94% 99% 97% 97% 97%
T{ES 78% 78% 80% 90% 98%
MR ee 91% 91% 90% 94% 90%
CEYNA 98% 100% 98% 94% 90%

2016/1781F 2017/18B15E  2018/198F%F  2019/208f4F 2020/218t 4

REREREINBEMTIERESE

(%)
SHARE A TER TER TEA 528
R LB TEA TER TER A 1,900
MR 2s TEA i TER EHA 4,614
TV TEA TEA TEA TEA 1,700
YN TEA TE TEA TEA 1,920
DT T TiE A i T 100
FRE M TiEA RNEH TiE A TiEA 373
fi 4 TiEA TiEA TiEA TEH 300

2016/1781F 2017/18B15E  2018/198F%F  2019/208f4F 2020/21Bt4

BEEE (LR
AR R BEMEHEEY NE TNEm NERA @ 112,221

i)
ot
=i
!
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©
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P& -

1

20

21

22

98

2018F &S » BIERAATKMEERBEBRE(PCSD BB HEBEEMMBO) B RERERBEBEE(DG) - LBE— 2T BREEBEE
(IDG) ~ BIEHLEBEE(DCC BB A TR ZREBIRA -

202143 A31H » REERREABAI 71,500 A - HH52,0008 B EXET R195005 ARATHARLA -

1B BARE Rt SR Y AR SR B B8 - BEHEEETL - NEC PC » NetApp * Medion * LCFC * FCCLESunny ITERE ©

BIBEERFEENES -

AR BB E2020/21 T F 2 FHIEES BFERER -

2020/21 BHEF BT BRI AR RIS IR — BERAR - EFEREAL - Stoneware ©

2020/21 814 - £EEEHEIIEMTAR BRDECOVID-19BMHERMFREIMNEI - ERB T EHEEERNNRERERERL S
B AR ERUE 2018 ABEH - EB019F REN=A+TERE HREA -

FrE HbI& Myt @ A e (b EFEE BIEE COVID-194F MIEMERIIBES - 2019/20 81 4 7k B B 8 Y 18 88 48 58 56,656,490.50 35 7T, © 2020/21 BH F 5k B Bt 18 Ay 1B 48
% 55,925,426.043 T °

2019/2084 4 R AP B R M BRI SRR IE R R A & & Z Al o
EXBRBE NHEE L EAZTTCOVID-198FE -

2019/20 84 SF R SR A0 IR I N = i 4 (2 70 R FE AR A OB BD R B O BRAE -
TREME B B BEENE R RDERRGE ©

1B B ERRE R E A EEHEETZRE /43K T AP REFTE -

FEBRRCBARBREUANERBREUTRAEEEEEEERE - B BES RERRE LGN EEZENMEHEEEEBEERERS 7 BT
B o

HREBENSEREEERE  F - RUEREERANTED  EERENTHWER —ERE - RBRBRZEER
B - ESRBBRARNERTRE BRI

ERERTFRERE2RANOWRANEE EFHER - i SHTAEREHAEER  HPIRESEATHERENHEE LinEsH (8
2016/17EA4FHE - BEFECIRILTE) o

BREDFREEREMARE  MEREBOALBERNEZEEY BZEEYREK - WABEEREEY
ERAERIREBIEEEEHMER ERAZ0%MMHER - RBATKKRE TAMARKEMREHEE - ZBBRBBREAETHR

A R BERAERDE B CREt A EE — 8 E =) @B AN RSB ANEN R RARBILIERX - BRIRRL R TIREM RRITEURE R Energy Stark
AFEMETE

488 B AT Product Attribute Impact Algorithm (PAIAYER AT « £ LAVEK - AR - PIREN - —RBASEN B EKERERTA
FIEMEMAERATEY S EAEN BN TAREK - —BREK  BELESKEREROERE ST EARBRLETRIMGRER 2% 8
HAREREDBEAREERRE D 2RO Hh - SHEREAREREDEEAGESEMEEMNEBINERIEAAELATN - £ LAEK - B8R
B TIREK - —RAEK  BEHLEKEEHENIERIEEFUBEE B#HNERSEGHE -

BREEBRAR 2020/21R15E  HERERRS



23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

ARMBREBTIREX —FRTBAELYE - 2012 Defratb EME R EREEREA FHEEMSI3AETRERNEAMNNA T - WREBRERE
TEITHE -

KL %HISNBREIR (B ) TR BE S TR0 REIR(E RSt BAEHATTS

B - EE - BE - B BEF - AERERIERZETISAEERRER - [ KR | EREMERE GERER) REBMERNMA LR
(EHA/ - DB HIARMEERIN) o

AHERREBERETEAEREVEA RSB RERGMNE BTG RREFESN ARG EELIR -

2020/21814F - FRAMEBIEARFRANESE - PELAEPRER (G1005EE) - ENE—EEEHAEN S AR AT EZ BB AR R FE -
PATAER S SR RAR B REOHESHMOS R EMIREREI  ARREBNRSEEEEE - WHBESNEBEMERURERE - PR
HEREE (<1008ER ) BT EBBRIIRES ©

FrE BUKIG T ARZOKEUK » AR AR RIBARHMOBUKERNE=T - WEAIEEEMAKRNEESE - EREHEHNERREZ =708 4
BERR/RBIKIRNTDSHRE -

BRI R EIRIFTFT(World Resources Institute) B CEREZKERE % ) Aqueduct Water Risk Atlas)  HERK[EE 17 # i [ 2 AR KIEE 1) v sk ik s 9 30
@ o KB EMEEREZFEEBERSHFE -

HARWENE =R BUKHEARRIMEABRFEEZNME (1SO 14001 REA AR EIE) « ZEHE BIEARDRIB0% MR EKE © 2 T20% 70
TERBRRIE - BEARGERFRN D - SESANEUKERD - BRRBUKNE= T AL TS ERRZZIEEIER -

HESEDERARR 2B - BREM 27 PRI EFER I AL

BEEDBBEEEAZHEE NMIREE MERRANHEENEE - EREREYESHEBERE -

ARRLEEITERBRSEWEET - REBEMEISHH - AE =T RERSINEY -

FEREAEERXLETERERNOAR

FrERYE A SRR EEAERER -

ARRLENETERBRBERERE  MEBRERMOBEIH  AE=ThE - S5 08k -
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