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3 outof 7 SmartphonesoﬁCNET’s “Best of” list for 2017
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SmartCast+

Beyond smart speaker with projection,
obsect recognition and AR interaction

Smart Vest
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PROPRIETARY HW GIVES WAY TO STANDARD HIGH VOLUMI

Conceptual view
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TRANSFORMING THE DATR‘CEHEQ‘ T
LENOVO'S LEARNING CULTURE ‘ ‘ ‘

ThinkParl 25 OUR DNA
O IETARS Fearless
& Risk Takers

Continuously
Learning

Humble
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ThinkAgile

Next Generation IT
for software-defined
Infrastructure

hinkSystem®

Server, Storage, &
Networking Solutions
for the future-defined

.

data center
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REPLACEMENT PARTS

PERFORMANCE AVAILABILITY POST-PURCHASE

PURCHASE PRICE CUSTOMER CARE

ON-SITE TECHNICAL ACQUISITION COST
EXPERTISE VIRTUALIZATION,
EFFICIENCY, SCALABILITY INITIAL HARDWARE
ON-SITE QUALITY
T L ONGOING HARDWARE sl Ene RESPONSE TIME
AUTOMATED SUPPORT RELIABILITY SUPPORT
TOTAL COST
OF OWNERSHIP ONLINE TECHNICAL
SUPPORT

ONGOING SERVICES

AND MAINTENANCE # 1 I N C U STO M E R .
s SATISFACTION ™%

SHONE SUPPORT  PHONE SUPPORT IN 22 OF 22 ATTRIBUTES MANAGEMENT

CAPABILITIES
TECHNICAL EXPERTISE ~ AVAILABILITY

SALES DELIVERY TIME & ONE-TIME SERVICES
RESPONSIVENESS PRODUCT AVAILABILITY AND SETUP

Lenovo DCG kept our #1 position in customer satisfaction for the 7th
consecutive TBR study since January 2015 and 23 of 29 since 2H 2009

2017 Lenovo. All rights reserved. *TBR 1H 2017
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#1 |N X86 REL |AB | L |TY Lenovo servers achieved the higheﬁ:é/t'
levels of “five nines” or 99.999%

In the latest ITIC reliability reliability among all mainstream
survey 2016 — 2017, Lenovo server hardware platforms

again was the #1 x86 vendor
for four years running*

A\
UNPLANNED 1%
DOWNTIME I * *

Lenovo System x Fujitsu Primergy Cisco UCS Dell PowerEdge HPE Proliant Oracle x86

2017 Lenovo. All rights reserved. *ITIC 2016-2017 16
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CUSTOMER- CENTRE‘APPH:)A@
DCG Business Segments ‘ ‘

$80B - 1300 Hyperscale
Infrastructure

Public Cloud
(Hyperscale)

Private Cloud
High Performance
Computing

Private
Non-Cloud

2017 Lenovo. All rights reserved. *IDC, Gartner, Lenovo MI Modelling
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LENOVO DCG 59
TRANSFORMED s

New Dedicated Sales & Marketing

New Dedicated Supply Chain & Quality

New Customer-Centric Segments

New Globally Consistent Channel Programs |

New Systems Integrator Relationships

New Leadership Team

l,ll‘
2017 Lenovo. All rights reserved. / v
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