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(A joint stock limited company incorporated in the People’s Republic of China with limited liability)

(BB RaR « 2318)
(Stock Code: 2318)

9 September 2013
Dear Investor (Note),

Ping An Insurance (Group) Company of China, Ltd. (the “Company”)
Notice of publication of 2013 Interim Report (the “Current Corporate Communication”)

We are pleased to inform you that the English and Chinese versions of the Current Corporate Communication are now available on The
Stock Exchange of Hong Kong Limited’s website at www.hkexnews.hk and the Company’s website at www.pingan.com. You may
access the Current Corporate Communication by clicking “Announcements” under “Investor Relations” on the home page of the Company’s
website.

If you want to receive a printed copy of the Current Corporate Communication, please complete the request form (the “Request
Form”) on the reverse side and send it to the Company c/o the Company’s H Share Registrar, Computershare Hong Kong Investor
Services Limited, by post using the mailing label at the bottom of the Request Form (no stamp is needed if posted in Hong Kong). The
address of the Company’s H Share Registrar is 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong. You may also
send an email with a scanned copy of the Request Form to pingan@computershare.com.hk.

If you have any queries about how to obtain a copy of the Current Corporate Communication or how to access the Current Corporate
Communication on the Company’s website, please contact the Company’s H Share Registrar at (852) 2862 8688 during business hours
(9:00 a.m. to 6:00 p.m., Monday to Friday, excluding public holidays).

For and on behalf of
Ping An Insurance (Group) Company of China, Ltd.

Note: This notification letter is being sent to the non-registered holders of the shares of the Company, whose shares are held in Central Clearing and Settlement System
(CCASS) and who have notified the Company through Hong Kong Securities Clearing Company Limited that they wish to receive the Current Corporate Communications.
If you have sold or transferred your shares in the Company, please disregard this notification letter and the Request Form enclosed.
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Request Form HHEEFRAZ
i

Ping An Insurance (Group) Company of China, Ltd. hESEZ R (EE) BioAaRAE (TAFH )

(“Company”) (BfFR5% « 2318)

(Stock Code: 2318) EE AP IEREUARA T
c/o Computershare Hong Kong Investor Services Limited SR (T L S A T 183 B
17M Floor, Hopewell Centre, AT 1TM

183 Queen’s Road East, ST

Wanchai, Hong Kong

I/We would like to receive a printed copy of the 2013 Interim Report dated 9 September 2013 of the Company as indicated below:
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(Please mark ONLY ONE (X) of the following boxes)
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I/We would like to receive a printed copy in English.

D A 3P S — (5 S SCETRIAS -
I/We would like to receive a printed copy in Chinese.
D A 3P S — {53 e SCERIAS -
I/We would like to receive both the printed English and Chinese copies.
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1.

This Request Form is to be completed by the non-registered holders of the shares of the Company, whose shares are held in Central Clearing and Settiement System (CCASS) and who
have notified the Company through Hong Kong Securities Clearing Company Limited that they wish to receive the Current Corporate Communications. Please complete all your details
clearly.
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Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
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For the avoidance of doubt, we do not accept any other instructions written on this Request Form.
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to return this Request Form to us. N
No postage stamp necessary if posted in Hong Kong. Z& #& Hong Kong




