Request Form foIsF2 A5

To:  TOM Group Limited (the “Company”) X TOM & B[S Fil* ( e Al
(Stock Code: 2383) ('—j&%]?ﬂiﬁ 12383)
c/o Computershare Hong Kong Investor Services Limited
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17M Floor, Hopewell Centre, ~ e 183
183 Queen’s Road East, U ;ﬁ[??i %7|N’l @lﬁ L
Wanchai, Hong Kong % T

(Hotline: (852) 2862 8688) AFEEL (852) 2862 8688)

Part A — To receive another printed version of the 2009 Annual Report of the Company (Please “v” ONLY ONE box)
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D I/We have already received the English versmn of the 2009 Annual Report but I/we would like to receive a Chinese version; or
+ I\/J WD FEFCFEFRIRT A (Y if sV E I A s I

D I/We have already received the Chinese version of the 2009 Annual Report but I/we would like to receive an English version.
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Part B — To change the choice oflanguage and means of receipt of future Corporate Communication
- QIR S AR P GRS
I/We would like to receive the Corporate Commumcatlon* of the Company (“Corporate Communication”) in the manner as indicated below:
e I ST IR LY 2 R R (2 R D
(Please mark ONLY ONE (') of the followmg boxes)
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to receive the printed English version of all future Corporate Communication ONLY; OR
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to receive the printed Chinese version of all future Corporate Communication ONLY; OR
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to receive both the printed English and Chinese versions of all future Corporate Communication; OR
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to read the Website Version of all future Corporate Communication published on the Company’s website in place of receiving printed
copies; and receive a printed notification letter of the publication of the Corporate Communication on the Company’s website
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Name(s) of Shareholder Contact telephone number
e £ TR
Signature Date

# F13

Notes [fif7 -
Our Corporate Communication in the language other than the one you have chosen is also available upon request. You are entitled to change the choice of language and/or means of receipt of the
Company’s Corporate Communication at any time by notifying the Company’s Share Registrar using this form.
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*  Corporate Communication includes but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditor’s report and, where applicable, its summary financial

report; (b) the interim report and, where appluable summary interim )epwt (¢) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.
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}% 3 MAILING LABEL

Wz F 7R ETR - Computershare Hong Kong Investor Services Limited

Please cut the mailing label and stick this on the envelope 7 i1 253 e
l_)%ﬁﬁ Freepost No. 37
to return this Reply Form to us. E‘TIE[F 7’! iy P
No postage stamp necessary if posted in Hong Kong. FlﬁF Hong Kong
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