
From left to right:

William HO Sai Kei, Finance and Administration Director

James C LOUEY, Commercial Director

Edmond HO Tat Man, Managing Director 

Evan AUYANG, Deputy Managing Director 

Kenrick FOK, Operations Director

Management Discussion and Analysis



24 Hong Kong Franchised Public Bus Operations

40 Hong Kong Non-franchised Transport Operations

44 China Mainland Transport Operations

48 Property Holdings and Development

52 Media Sales Business

54 Care for Customers

60 Care for Employees

Operational Review

68 Care for the Environment

76 Communication with Stakeholders

80 Community Outreach

Corporate Social Responsibility

82 The Group

88 Individual Business Units

94 Continuing Connected Transactions

Financial Review

2011 Annual Report 21

Management Discussion and Analysis


