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The fifth Environmental, Social and Governance Report (the “Report”) published
by Veeko International Holdings Limited (the “Company”) embodies the
fulfilment of the commitment of the Group by continuing to report on the policies,
measures and performances of the Company and its subsidiaries (collectively
referred to as the “Group”) in environmental, social and governance (or “ESG”)
aspects, while enabling various stakeholders to understand the progress and
development direction of the Group with regard to ESG issues. This report is
prepared in both Chinese and English, and complies with the relevant provisions
of the Environmental, Social and Governance Reporting Guide (the “Guide”)
set out in Appendix 27 to the Rules Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited (the “Stock Exchange”), and has been
uploaded to the website of the Stock Exchange and the Company’s website at
http://www.irasia.com/listco/hk/veeko/index/htm.

Reporting Scope

The Report focuses on the operations of cosmetics and the fashion business
segments of the Group from 1st April, 2020 to 31st March, 2021 (the “Year”). The
reporting scope is the same as that of last financial year’s Report which covers
the retail stores in Hong Kong and Macau, relevant offices and warehouses, as
well as the garment production plants located in Shantou, of which the operations
are related to the cosmetics and fashion businesses (hereinafter referred to as the
“Operation Points”, and each an “Operation Point”). A complete index is enclosed
in the last chapter for the reader’s easy reference to the Guide when reading the
Report.

Confirmation and Approval

Information being disclosed in this Report is sourced from internal documents and
statistics of the Group. The Report has been confirmed and approved by the Board
of Directors of the Company in October 2021.

Opinion and Feedback

The opinions of stakeholders can help the Group to establish more detailed
and robust ESG strategies. If you have any questions or suggestions regarding
the content or format of the Report, please contact the Group via the following
channels:

Address: 10th Floor, Wyler Centre Phase II, 192-200 Tai Lin Pai Road,
Kwai Chung, New Territories, Hong Kong.

Email: contact@veeko.com.hk

Tel.: 852-2887 0888

Fax: 852-2310 9017
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Environmental, Social and Governance
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ESG Management Framework

The outbreak of Novel Coronavirus Infection (the “COVID-19”) has developed
into a global pandemic since the beginning of 2020, posing challenges to various
sectors and the entire society. Enterprises’ concerns over long-term sustainability
attach more importance to the management of ESG-related risks when
implementing business strategies.

The Group firmly believes that the incorporation of the ideas of sustainability
into business management is the essence of good corporate governance. The
Board of Directors plays a leading role in governance structure and is responsible
for supervising and reviewing the governance and operation performance of the
Group. The Board of Directors is also responsible for confirming and approving
the Group’s ESG policies and ESG report. In 2016/2017, the Group established an
ESG working group with members from the management of different departments,
which is responsible for coordinating ESG report, formulating and reviewing
ESG policies, monitoring the policies, measures and performance of the issues of
sustainability on an on-going basis as well as reporting to the Board of Directors.
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Monitoring the policies, measures and performance of the issues of sustainability

ESG Risk Management

Corporate risk management is essential to the day-to-day management process
and good corporate governance of the Group. The Group has established and
maintained an effective risk management and internal control system to identify
and manage business risks. At the same time, the Board of Directors of the
Company is responsible for leading the work of risk management, and evaluates
the effectiveness of risk management through the audit committee. In addition, the
Company has set up a Risk Taskforce Team, which is responsible for reviewing the
risk register, formulating remedial measures and monitoring the risks involved in
the Group on an on-going basis for assessment and further action. Members of the
Risk Taskforce Team meet at least twice a year and report to the Board of Directors
through the audit committee. During the year, the Risk Taskforce Team has held

two meetings.
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RAkEEREE Risk Management Process Chart
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REEREEE W AR - Hf The Group has reviewed the top ten priority risks for the year and the ESG-related
BEHAESGHEH BN B IE - ones include:

EXER R EEH N

Significant risks Corresponding sections in this Report

. 1B {R k85 TR
Employment and Labour Standards
REERS| - BERBE AT . fEEkzE
Failure to attract, develop and retain talents Health and Safety
. R M IE

Development and Training

. HEEER
EmmE - RBERTESE Supply Chain Management
Product and service quality is substandard . EmaE

Product Responsibility

. [\ ez T 3
Risk Management
. Ef% K& 55 TR
Employment and Labour Standards
CEE S . REEZE
Compliance risk factors Health and Safety
. EmafE
Product Responsibility
. R&ER
Anti-corruption

AEERBEIRBEMEMEERANEEE  The Group understands that the existing risk management and internal control
ARG ARTEMEESGHMZRE - RER  system have not covered all the ESG related issues. Looking ahead, the Group
R AEEREBIERIELEEAS  will continue to review its corporate governance practices from time to time for
BAERFHARARMEEEE S - LA promptly identifying risks and working out corresponding solutions with an aim to

RAMEERKT FE&HmEK 28T enhance corporate governance level, comply with increasingly stringent regulatory
Bk WEBRRERKEEZESHE - requirements and fulfill heightened expectations of our shareholders and investors. 3
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Protecting the Environment
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Mitigation of climate change has become a foremost issue of the world, and
it is important to reduce environmental impacts of our business operation for
the sustainability of the Group. The Group’s “Environmental Protection Policy
Statement” covers the Group’s commitment and approach on emissions, use of
resources, and protection of the environment and natural resources. In order to
effectively prevent natural disasters caused by potential extreme weather, our
factories has “Contingency Plan for Extreme Weather” in place to minimize all
kinds of losses. At the same time, environmental protection working groups have
been set up in the Group’s two garment production plants, which are mainly
responsible for coordinating and implementing environmental protection measures
in the production process. The Group has regularly reviewed and updated its
environmental protection policies, and has established a complaint mechanism
to respond to comments and suggestions on environmental protection. The
Group is committed to reduce greenhouse gas emissions and improve its climate
resilience. Meanwhile, the two production plants have formulated measures to
reduce emissions in agreement with the “Energy Saving and Emission Reduction
Responsibility Statement”.

Emissions

During the Year, the Group continued to appoint an independent professional
consultancy firm to conduct carbon assessment, monitor and measure greenhouse
gas emissions and disclose carbon footprint based on Guidelines of the
Environmental Protection Department and the Electrical and Mechanical Services
Department of Hong Kong!, the guidelines issued by the National Development
and Reform Commission of the People’s Republic of China?, and international
standards such as the GHG Protocol®.

! Guidelines to Account for and Report on Greenhouse Gas Emissions and
Removals for Buildings (Commercial, Residential or Institutional Purposes) in
Hong Kong

Guidelines for Calculation Methods and Reporting of Greenhouse Gas
Emissions from Industrial and Other Industrial Enterprises (Trial)

3 The GHG Protocol: A Corporate Accounting and Reporting Standard
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BERBEHER
Greenhouse gas emissions
gE B2
Scope (A —EtREE)
Emissions (tonne of CO, equivalent)
)
(BEEH -
HERAE
RREE) BHRE
Hong Kong pIl:] (A= bhx
(retail stores, P (EERE) EE)
relevant offices (ZEEH) Shantou | Total emissions
and Macau (production (tonne of CO,
warehouses) (retail stores) plants) equivalent)
#E  ERRAERBYN 88.8 0 4.6 93.4
Scope 1: Direct greenhouse gas emissions
HE?2 - gEREER = RBEE 1,739.1 506.9 1,093.0 3,339.0
Scope 2: Indirect energy-based greenhouse gas
emissions*
HE3 A thEEREREBHEN 4.2 0 0 4.2
Scope 3: Other indirect greenhouse gas emissions
RERBEHENESE 2,339.0 1,097.6 3,436.6
Greenhouse gas emissions in total
RERETE 4.52 1.68 NiE A
Intensity of greenhouse gas emissions AHE A iR E S AME = E AR Not
BEBTEEE g8 applicable
tonne of CO, equivalent/ FHE®R
million HK$ turnover tonne
of CO,
equivalent/
thousand

product units

¢ RERREBRFNE  AFERER ¢
BEREBBECDEERERKKS
IKESPHFERE D

anko

e

Veeko

To reflect actual emission, greenhouse gas emissions data for the Year includes
electricity consumed for treating water and sewage.
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Greenhouse gas emissions for the Year derive mainly from the use of externally
purchased electricity within Scope 2 (Indirect energy-based greenhouse gas
emissions), representing 97% of total greenhouse gas emissions. Greenhouse gas
emissions for the Year decreased by approximately 29% as compared with last
year, mainly due to the decrease in greenhouse gas emissions from electricity
consumption within Scope 2. For greenhouse gas intensity, the greenhouse gas
intensity of our Hong Kong and Macau operations (per unit of turnover) increased
by 28% as compared with the last year, while the greenhouse gas intensity per
1,000 units of products produced in our plants increased by 26% as compared with
the last year.

In addition to air pollutants and greenhouse gas emissions, commitment is
also made in the “Environmental Protection Policy Statement” that the Group
will properly handle hazardous and non-hazardous wastes. Measures that are
implemented in some Operation Points include:

. Avoiding the use of disposable products and providing guidance to
employees on waste reduction and recycling

. Provision of recycling bins for waste separation and recycling
. Commissioning recyclers to collect recycled materials on a regular basis
. Using environmentally friendly cleaning products to reduce harmful

substances in sewage

. Controlling and recording the use of hazardous chemicals and proper
disposal of waste chemicals

. Monitoring of waste generation and recycling, and sewage discharge to
avoid excessive discharge

IRIE - HEREAMESE Environmental, Social and Governance Report 2021
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Protecting the Environment

EREH Use of Resources

AEEREEREREAER - KRR The Group uses resources such as energy, water and paper in its operation
EER - REE - REBETENREFE  process. During the Year, the Group’s major energy consumption was purchased
AEERFTEENINEE S - UREHNE  electricity consumed in its operations and petrol and diesel consumed by vehicles.
FEHBMEER - RFEREREAZEE S The total energy consumption for the Year was 7,031 MWh, of which electricity
7,031k FL R - ERRE S EFE L RRERE consumption accounted for 95% of the total energy consumption. Decrease in total
H195% ° HEREESH T E R T ESEER A energy consumption was principally due to overall reduction of opening hours of
MR TBEREARBEEFE  BEEH its stores as compared with last year and a decrease in annual production volume
EERER FEEREFEERD ° as a results of, among others, COVID-19 pandemic, resulting in a decrease in
electricity consumption.

REFHER
Energy consumption
15 20214F 2020%F ESivi
Category Year 2021 Year 2020 | Unit
HERR
Direct energy
i 44.9 60.5 K
Petrol MWh
e 308.7 292.3 JKFL
Diesel MWh
R
Indirect energy
B 6,677.5 8,263.1 JKFL I
Electricity MWh
LIRS 7,031.0 8,615.9 JKFL I
Total energy consumption MWh
BEREE (BB RRM - NEERTHE) 10.09 6.39 KR BEET
Intensity of energy consumption (Hong Kong and MWh/million HK$
Macau, in turnover)
BEREECUSBEERE - AEEAE) 2.77 2.18 R FER
Intensity of energy consumption (Shantou MWh/thousand products

production plants, in production volume)
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Protecting the Environment
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The Group does not have any issue in sourcing water that is fit for purpose.

The Group acknowledges each of its decision on operation processes may make
positive impacts on the environment. The Group has endeavored to encourage its
employees to reuse, recycle and minimize use of resources as well as put measures,
among others, to conserve energy, water and paper into practice so as to reduce
the impact on the environment. The Group has developed its internal guidelines
on environmental protection and has been planning to set out a set of guidelines
on waste reduction and recycling for its employees with an aim to promote
environmental awareness among staff members via internal communication.

In addition, the cosmetics and fashion retail stores of the Group have participated
into the CLP Retail and Catering Coupons Programme as one of the green partners
in Hong Kong, giving our support in the following respects for Energy Saving
Charter:

. To maintain an average indoor temperature between 24-26°C during the
summer months

. To switch off electrical appliances and systems when not in use and procure
energy efficient electrical appliances and systems

. HETHREEU LHOERRE To engage staff to adopt the above energy saving practices together
-
=Vl BREREAERNEE
Category Measures in relation to use of resources
B
Computer
. FHEMRE  ARKEERESH  ERSRDEFHRRESEERN
Change computer settings. Computer will enter an energy saving mode
such as the standby or sleep mode if left unused for a long period of time
. T 4 8 B ol B A 13 75 s B 1= BB B AR R B
Turn off monitor displays of computers during lunch time or when
leaving the work place
lﬁ%/ﬁ AN = R A1 = L)
E o FEFEI AR I B+ B A K SF 4 2 A0 R IR 23
nergy

Switch off computers and non-essential servers during non-office hours

. AR TFEESENRE
Tune the brightness of monitor displays properly

. RARBRBEBULZEH - RIFARBEERBIENZRRBE - LERRARS
ERRE (FIIERERER) - Ui REERFBE
A separate air conditioning system is installed in server room to keep
air circulating around the server-related equipment and monitor the
temperature in the server room (e.g. use a thermostat) to avoid turning the

temperature down too low
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Protecting the Environment

bl HEREREENER

Category Measures in relation to use of resources

=[]
&

He

Air-conditioning

- RFEBTERANEEEBSZHLE
Turn off some of the air conditioners during lunch time and non-office
hours

. EREEAAERKT HSH=H  TNESRERASY  ErASRERENHRE
Turn on the air conditioning only when the meeting room is occupied
and no prior turning on is allowed; turning off the air conditioning when
leaving the meeting room

BEIR . EEEBFENZFRERE HER24-26F
Energy Set the air conditioning temperature in the production plants to 24-26

degrees Celsius

. REEBREMARSREZAEA - 585 RHR
In the production plants, fans are used in conjunction with air
conditioners to enhance the cooling effect

. REEMBER T AEEXERE  ROGLEERTEEREA
Lower the venetian blinds or draw the curtains in the production plants to
reduce direct sunlight shining into the plants

. EREARERARREARE WEHREZRRS  BRSBEE

Clean the dust filters and fan coil units regularly and maintaining the air

conditioning system regularly to ensure efficient operation
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<l HEREAERNIER
Category Measures in relation to use of resources
i5G
Lighting
. R B R A s 0 IR AR 2

Install energy-efficient lighting systems

. L RIEBERNIES B A RARE
Make arrangement for the last employee who leaves the office to turn off
all lighting devices

o FERE B BG I [ ERA9BE IR IR BE CATETRTR
BER Place “Conserve Energy” labels next to light switches as a reminder
Energy
O gl - BIEEGIEBIMREA R4t
Establish zoning for the flexibility in the control of individual lighting
systems

. EBRXRHARCEEREREAM TR - BEEH KA
Turn off some of the lights when there is sufficient daylight to illuminate
the interior of the production plants

- BATHIRRERAES  URSEAEE
Use light colors for office walls and ceilings to reduce the need for
lighting

. FEMmEKE ROKEESR - R BI/KIER - B RE#E
Inspect water pipes and faucets regularly and arrange for timely repairs if

FA7K water leakages are found
Water

. EREERBEAKE  RORERKOKE

Monitor production and daily water consumption to reduce water waste

10
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Pl
Category

HEREREENER

Measures in relation to use of resources

#oR
Paper

. SRR EmEENR - A5 5 M TR R B 4T ENE =

Preset printers and photocopiers to double-sided printing mode

. ERARAAEN—H - FEH  JIEIRBRKRERERSE
Use the clean side of paper for drafting, printing and print-out of
incoming fax

. BREREHMERRK - BXABXMERERE

Recycle envelopes and folders for internal mail and correspondence

. REEFEAREFFEEREILERR
Adopt electronic communications and electronic filing for daily working
communication

REEH

ANEE 2T A BB IREAG R AR
Bl e RARFEER - AEBKRERETAE
FmE -

RERRRER

ERAEENEBILE  AEEREEE
TP RERBERRNERERERTZEN
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HEBEDEEYSHEENERREGTE
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WA EREEHEBRENTE
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Environmental Compliance

The Group has been fully in compliance with all applicable laws and regulations in
environmental protection. During the Year, the Group did not receive any report on
non-compliance.

Environment and Natural Resources

In light of the nature of the Group’s business, the Group’s daily operations do not
involve activities that have a significant impact on the environment and natural
resources. However, the Group considers the impact of its business activities on
the surrounding environment and climate change when making major business
decisions. The Group’s production plants regularly identify and assess the
potential impacts of their business activities on biodiversity and ecosystems, and
adopt measures to protect soil and water so as to reduce the impact of their daily
operations on the surrounding environment.
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Protecting the Environment

{bAmZERS T E - 520184 - NEEEE  For the cosmetics business, the Group has introduced a policy to ban the use
EEBRMENEEDBASHBMBIRN  of microbeads in cleansing and exfoliating products under its own brands
B REREmR - AEBRPIHWESE by manufacturers since 2018. The Group has been well aware of the low
HENMEYEMASAMNMBIREINE S decomposability of the microbeads used in certain exfoliating and cleaning
i EMBIRCHOKERABEF - 8/8F  products. The release of microbeads into the oceans through drainage system will
RIEREREERKBETE - cause negative impacts on marine environment and ecological chain.

N5 [ 4 A B BE R AR BE I E R L3R 3E 2L The Group will continue to monitor its carbon emissions and other environmental
B WARRIIRATIE MR - FER/EEA)  data and review the effectiveness of its existing measures in order to maximize
BEREEA @ RITIRFAEW - AEZKIE—  energy efficiency and enhance environmental performance. An index providing
BB RS - RERBEMIEZEHEB@E relevant data on environmental performance indicators is incorporated in the final
& - chapter of this report.

12
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The Group regards employees as our close partners and foundation to our success,
delivering excellence and continuous improvements. The Group has formulated the
“Employment and Labour Practice Policy Statement” and a series of employment
policies and measures, making commitment and providing guidelines with regard
to employment and labour standards, health and safety and development and
training, and providing a healthy and safe working environment and various career
development opportunities for employees. We are also committed to complying
with all relevant laws and regulations, including recruitment, occupational health
and safety as well as employees’ rights and benefits.

Employment and Labour Standards

The Group is committed to continuously evaluating and enhancing our human
resources strategies to ensure our employees can develop their skills. To establish a
good working environment and a sound employee management system, the Group
has established policies and measures relating to compensation and dismissal,
recruitment and promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare, which are set out
in“Employee Handbook” and “Human Resources Administration Management
System”. The Group has also set up an opinion and complaint mechanism to handle
and respond to employment-related suggestions and complaints.

The Group has introduced the following employment practices during the Year:

B = B PR A2 By B R 22 7

EfR g

Employment aspect

BEERAR

Contents of policies and measures

R~ BT R

Recruitment, promotion and dismissal

. FEETTIRER - RS —TEEAMP I MERTIEREES
Adopt uniform selection criteria during recruitment and use neutral
wordings when publishing recruitment advertisement

. ESRENEN BRIV EMBAREEEES ZERBHAE - ARAREBER
K R R O R %8 1K
Respect the rights of the employees, establish the employer-employee
relationship and define the employment terms in relation to termination
and dismissal of employment through entering into employment
contracts

N - TYER - RAAEA
Compensation, working hours, rest
periods and welfare

. R B T oI E BE 8 E I MR G E
Attendance management and holidays policy are set out in the “Employee
Handbook”

. REEB AR ERREERRR

Provide employees who completed probation with medical insurance

. BRI R THRBEM - RBAEE

Benefits for part-time in-store employees: Service Excellent Awards

. EHETI2RBEN  RESRHESHEEREN  HI RS
Benefits for full-time in-store employees: Cross-harbour travel
allowance, attendance bonus

o STBYIINES

Staff purchase discount privilege
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EBRRAE

Employment and Community

{EfR g

Employment aspect

BEERAR

Contents of policies and measures

FEHE  STERRER
Equal opportunity, diversity and
anti-discrimination

. BYTEFFRGE  REEESESTT  #AR - B BEZRLBES A
BEIT SIS - TRER
Establish a performance appraisal system to ensure that all employees are
treated equally in relation to promotion, redesignation, training, career
development and dismissal and not discriminated against

. FAANBBAMESHERRETERE  RESMEEEBEOME - LIRHE
B A ED 4R 5|
Through internal communications, promote messages related to equal
opportunities, anti-discrimination and harassment to employees and
provide relevant internal guidance

. TNEEBREFZEL - BARMERAER TR
Review assessment criteria from time to time in order to ensure adopted
criteria is not discriminatory

BT AR
Labour Standards

. EREMEER  REEEBEFRERNS DEAXMN  REEFRNY
o MEERAET  ®E ER(BEBEEEER) AROLT - FaBT S
& BHEESTIPRFST
Inspect identity documents related to the age of an applicant, verify the
age and identify before the hiring of any employee to avoid the hiring of
child labour, forced labour, guaranteed (including guarantees for loans)
or indentured labour, involuntary prison labour, human trafficked labour
or slave labour

FHZE e T EREBEIBRI AR
HEREEREREBABZFMERK
BREARRBEERSRERAB ZHH
8 MEFSROERE -FMEEST
BEREY IR AFERRE 22 R PASIE %
EH MR ERE  RAMEBEEEHEL
AT BE S A =2 BRTE EL{E A KRB - 13 B
H2REARARRRETISIED IR
MEsE

ARATERN - HEEGKEZ LR
R ETHAERESES LML
ARRIRALREZ TN EEEHER
% UHEEFEEASS LIERAERA
NABFBRBNBERITE - B KRG
EZTENEN  REZBEBINMAERE
HEZ T YWKEERZELTE - 215
ERRAMER - Fik - ERBEER
HEEE - HEL - ARARRERITEL
o

The principal functions of the Remuneration Committee include reviewing and
making recommendations to the Board on the Company’s policy and structure
of all directors and senior management remuneration and on the remuneration
packages of all directors and senior management. The Remuneration Committee is
also responsible for establishing formal and transparent procedures for developing
such remuneration policy and structure to ensure that no director or any of his/
her associates will participate in deciding his/her own remuneration, which
remuneration will be determined by reference to the performance of the individual
and the Company as well as market practice and conditions.

The Company has adopted a Board Diversity Policy which sets out the approach to
achieve diversity of the Board. The Company recognises and embraces the benefits
of having a diverse Board and sees increasing diversity at the Board level as an
essential element in maintaining the Company’s competitive advantage. In relation
to reviewing and assessing the Board composition, the Nomination Committee is
committed to diversity at all levels and will consider a number of aspects, including
but not limited to gender, age, cultural and educational background, professional
qualifications, skills, knowledge and regional and industry experience.
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EBREAEE

Employment and Community

BRERRZRE Health and Safety

REBERESH ST O EEMEN AAEE  The Group regards the physical and mental health and well-being of its employees
AREERIETNEZIH - ~5ED as an important part of its work on sustainable development. The Group has
HIECRERERELEEEHE) N —X7 established an “Occupational Health and Safety Management System” and a series
it AEERMH—ERKFNZ2MTIIE  of measures to provide a good and safe working environment for its employees.
RiE - AEBNMERBRENENERLEL The Group also regularly reviews and updates its health and safety measures to
2R BREKEEFELEKT ensure its business operations comply with safety standards.

HERERERZ2HAENEE
Measures in relation to occupational health and safety
. EEBFEREREEEZEIHENM  RRENENBERRL2HE - #3
REFMBIEREERRL - BRI EHNT
A health and safety working group has been set up in the production

BERERZ2EER/E
Occupational health and safety . . . .
plants to coordinate and monitor the implementation of relevant measures
management team . . . .
in accordance with the established occupational health and safety system

to ensure effective implementation.
. RIVERSHER A AEXERERBNEENRIEEFSRELTS

Zp
Compile occupational safety guidance notes in relation to site

housekeeping, fire prevention, safe use of electricity, and procedures for
correct manual handling operation

. RESFMREREERZ 2ES
Provide health and safety guidelines in the “Employee Handbook™

ZEEEMIREMIES . REEBENESRHSE TENEADNEERE
Safe operation procedures and guidelines Provide suitable and adequate protective equipment for individual

employee working in the production plants

. B EEERMUZN TIERE - BRLE2EE
Develop a working system for employees working at production positions
to ensure safe production

. EMETRERE - HEERBETHREER
Conduct regular safety inspections and take corrective measures against
potential hazards

15
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VEEKO INTERNATIONAL HOLDINGS LIMITED

EBRRAE
Employment and Community

BERERZ2ERNEE
Measures in relation to occupational health and safety

. NAERMABAE A AESREBELR S AMNIERERAEEM
Provide occupational safety instructions and health information to

employees through bulletin boards and internal communications

. REER SRR B 1R 4 L 51 A fe B 0 BB 2R BT A 55
Provide occupational health training for employees working in the
production plants before and during employment

5E - HE R

Publicity, education and training

. RIES R IERERLEREHES KE
Provide guidelines and training to employees in relation to proper use of
protective equipment

. EREEELHAMEREERARIERESRASE

Require employees to measure body temperature before going to work

and wear masks properly

[ FEihk | RESREZEEE . REERFEERETFR  THANAZERETEEHETEEHESIE
Safety measures provided for employees Provide employees with alcohol-based handrub and conduct routine
with regard to COVID-19 disinfection of offices and retail stores on a regular basis

. FrRlE RIS - RE) B TiRMAE N FIE 28
Flextime arrangement is available for certain staff members amid the
pandemic

REARK  EYH [FEMA IWE®EIE  Looking ahead, the measures for COVID-19 remains in force and the Group will
BE AEBPBELEREESREERE continue to remind its staff members to keep clean and be healthy. A COVID-19
£ WetlE—ZRImETFMH - AREER Infection Prevention and Control Manual, which serves as a guideline, will be
13| - prepared for our staff members.
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EBREAEE

Employment and Community

EEYSEEE]

AEBRBNBEATARSEENEE
N REEBRHEBEXREREIISEEN—
R BRT RAAMABIEBRHEERNIIR
SRAZSN - AKE TMZ R A PIREE R 2 E M
RETERENAE - ZHEENE
SR I B PIF BB A B L AR
BMKENHEE D AEEBIES &
BINEDIEIGRIE - TRREBEE (HE
M) - AEEATES TRMHE—FRIINR
BRe  BEEERMRBTEDHINE
BoOARSIEZ AL o WA - REEELT
TERBARREBR 19 AGE T EE
R F BRI E R R TARER -

HERE

AEBRBNXHHEBERR  SEESSHE
ETRBREZED  ABONEBHE
it ERGTE - AEBERIZ(HE
BEERREBR)  AEESEEEND
XL - R E - SR ATHEEERR
—D7 e B RFERIB MR ASH
EERAM - AEE (L RESEHER
BERRER - SETMHRERFRER
FRORIRIE 2 = o

REEBERRBELERERITRERE
Rt EBRTREAZE
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Development and Training

The Group is committed to developing competent workforce and enhancing
employees’ productivity, and professional on-the-job training is vital for our
employees. In addition to induction training offered to all newcomers, the
Group has regularly provided a variety of internal training for the need of each
department in order to elevate the level of professionalism of our employees
and encourage them to catalyze innovation with their expertise, heightening
the Group’s competitiveness. The Group encourages its employees to attend
external training courses and also provides tuition fee subsidy (if applicable). The
Group has provided its in-store employees with service incentives, cross-harbour
travel allowance and staff purchase discount privilege to attract and retain more
talents. In addition, the Group conducts performance appraisals and evaluates the
service quality and performance of its shop staff through the “Mystery Shoppers
Programme”.

Community Investment

The Group has been committed to supporting community development by
encouraging our staff members to participate into volunteer works and charity
activities with an aim to make positive impacts on the community where we operate
in. The Group has established its “Policy Statement for Community Investment”
which is our commitment to become a responsible enterprise by giving back
to our society, playing our role in sustainability of the community. In addition,
our cosmetics stores offered to sell face masks and protective products against
COVID-19 to the general public during the initial period of the pandemic and the
periods of mask shortages for their safety and urgent needs.

The Group will regularly review and update its community investment policy in
order to contribute positive impacts to the development of society.

colourmixey MORIMOR O
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VEEKO INTERNATIONAL HOLDINGS LIMITED

EEEE

Operation Management

REZRHEBEERNRRBEEASENZE
BRERRORLARE - AEEEHIE—
RIERHEREE EniENRER
BV - SRR B R0 28 N fn B R B
FHHIE -

HEEEE

AEBEERHEREENERE S o Bt
R - EHEERETRARRITBEEAR
SEEEREZ — - NREBEEGIE(HE
BER EREERRESHEER)
PEREE  BA - R BERERH
FER MR P iR (e Sl -

RERBMAEERERTAEEELRR
RERERE S AEEFBREN BN
B EHRAHBREETE - AKETR
B AAEE B R o iR HO R R R 4%
ARRERBNEERDNZNEE - B
MAOHERERENTE  AEERE
FERE ERE R R AR E AR
HHEH ELFABERRERRENEER
S ERERNARERER - A5H
TR Y R AR BRE - AR H
EERSIE o I - NEBERAHEES
SR o BRI K O e S G R R RO IR AR B
H o

REARNK - ARIGHE - KRG EERR
FIRERIEIN - MINRHERERE - AEH
e E R EIRE - SRR IR
FERA g R - 3 E AR R R R
HIWiE REREHREEMELENR

B o

Provision of quality products and services to customers is the essential goal of the
on-going development of the Group’s business. The Group has developed a series
of measures in supply chain management, product liability and anti-corruption
so as to ensure that our operation and products fulfill the expectations of our
customers.

Supply Chain Management

The Group places emphasis on supply chain management and product quality.
Meanwhile, establishing long lasting and amicable relationship with suppliers
is one of our long-term strategies. The Group has established the “Supply Chain
Management, Product Liability and Anti-Corruption Policy Statement” to set out
guidelines on screening, hiring, evaluating, managing and supervising suppliers.

To ensure the stable supply of raw materials and compliance with quality
requirements and safety standards, the Group conducts regular evaluation of
suppliers through stringent supplier assessment standards. The Group will also
provide its suppliers with the latest list of hazardous ingredients that must be
avoided or restricted in producing cosmetics under our own brands. To reduce the
impact of the supply chain on the environment, the Group’s garment production
plants require suppliers to provide apparel raw materials and accessories with
qualified inspection reports that comply with national environmental protection
requirements to ensure that the products meet environmental protection
requirements. The Group has also established good communication channels with
its suppliers to provide appropriate support. In addition, the Group has a supply
chain complaint mechanism in place to handle and respond to complaints and
comments on suppliers.

Looking ahead, supply chain risks may increase as a result of COVID-19. To
strengthen our supply chain management, the Group plans to establish a risk
assessment process to identify environmental and social risks along the supply
chain as well as frame corresponding policies and measures with an aim to
minimize supply chain risks in a timely manner.
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SEEE

Operation Management

EmEE Product Responsibility

AEER N ABERREEENERUALE The Group is committed to providing customer with quality products and
DB EYSE  « KEERE(MERE satisfactory shopping experience. The Group launches various product
B ERETRERRESBREAR)HIT responsibility measures in accordance with the “Supply Chain Management,
REERETNER  UERAEENE Product Responsibility and Anti-Corruption Policy Statement”, to ensure products
mAAEmERZENEL - sold meet quality and safety requirements.

RERBEEENER

Measures in relation to product responsibilities

. EE m M2 B B 2 2 AR A O 16R55K

EmMREHIEREL S Provisions relating to health and safety of the products
Health and safety of products and
services . = mE & RIS AR

Product after-sales service commitments

. EmEERERAREEREERE EMERIZ
Product quality inspection system and quality assurance process in

production plants

o . o AEDE B B iR g2
Quality inspection

Internal quality control standard or process

. BRRERERF
Acceptance procedures in warehouses
. BEERN RESATNRE

Standard for advertising media and advertisement content

BE MR . EEEEEEET(PREMEENARTAESA)  METRMFT - £
Advertising and labelling - HE - RIEME
Provide balanced, accurate, honest and fair information to customers
in various marketing channels (including product label and any

advertisement)
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VEEKO INTERNATIONAL HOLDINGS LIMITED

Operation Management

Measures in relation to product responsibilities

HERETERNER

BEALRE

Customer privacy

. RIBEANERRET AHBAE

Safeguard the transparency of personal data collection methods

. EERREHENTRERSOBER TREBAZR
Collection of personal data with the knowledge and consent of the data
provider

. KB RR LN - P IERERERBIMFE - E8 - Mk - ERSEAE
N
Adopt data security measures to prevent unauthorised or accidental
access, transfer, erasure, loss or use of personal data

. ]35I B M R R4 5

Establishment of internal guidelines on the handling of trade secrets

. B AR R R IR e S

Customer complaint handling and response mechanism

Intellectual property

BEE R MIRHEE
Customer’s opinions and complaint N s N .
e P . EATEPHEESS - LEASHRELRNRRE
: Conduct customer satisfaction surveys, and review and follow up on the
results of these surveys
. A [ A AN B AR ZE A AR R A 15K

Include intellectual property-related clauses in contracts

HBERE

. PREVRAE A BERNIEE - BRSO HRICRENERRNDEER
Adopt intellectual property rights protection measures and prevent using
or distributing copies or counterfeits violating copyright

MREHRE  HEEX TR TEEER
E-AREEEREESRBEERBRET
A ETEFNACESRBESR - Mt
BRTERTZEEMN  SERRTSEE
BB BENEETHETEAE  fim
REBE - Zh - RR - MENEFS
RREINEERETEY  EERRE
PEMIEMERE - AEESERRBE
FamBEER R E mEMMNERR
% SEEEOME  ARENTEER
BEHET RN RER - 8RRET
EERER  REOBETFR  2RERR
BOERARERIESET  BRET
AT AR 2HENRBEBER °

During the period of COVID-19 pandemic, consumption patterns have also shifted
from offline to online. Since consumers spend more time using online shopping
platforms, the role of e-commerce has become increasingly important. Therefore,
in addition to physical retail stores, the Group will continue to collaborate with
well-known e-commerce platforms in the future, such as Tmall Global, Kaola, JD,
WeChat Mini Program, etc., and focus on both online and offline businesses to
expand its customer base and increase turnover. The Group will make sure product
information and after-sales service provided to our online customers are accurate,
leaving our customers completely satisfied. The retail stores of the Group have
implemented a series of anti-epidemic measures, including temperature checks for
customers, providing alcohol-based handrub, requesting customers to wear masks
and sanitize their hands before trying products, so that customers can be able to
purchase products in a safe and hygienic environment.
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Operation Management

RES

EROERRULRAEENEEZ— °
AEBEEAER R - BEFRIERE
ZRETAUENRERREE - AFER
RAELBREMEBECESEE P RESTT
BHREEFR ©

Anti-corruption

Maintaining an honest corporate culture is one of the Group’s responsibilities. The
Group takes a zero tolerance stance on any corrupt behavior including bribery,
extortion, fraud and money laundering. During the Year, there was no litigation in
relation to corrupt conduct of the Company or its employees.

HRESHBNER

Measures in relation to anti-corruption

. R B T F AR R ESHEEA R - ERESEST

Corruption-related provisions have been incorporated into the “Employees Handbook™ for the compliance by the
employees

. B (R B RBUR ) ARSI - K 52 38 0[] 8 BR B )5 A A RO 32 B % i

An “Whistleblowing Policy for Employees” and complaint mechanism is in place to timely handle and respond to

complaints and suggestions relating to corruption

. BRI R ES AR AEREF

Establish the investigation procedure for cases of suspected corruption

. EEREERRES K RERE

Production plants conduct anti-corruption training

measures

. EERERIRER TN - BEBARESHERNEERER

Forming an anti-corruption working team for its factories to coordinate the implementation of anti-corruption

AEBDARFARRIEBARE A
Hﬁ]ﬁ%lﬁﬂﬂ:iﬁ NERE IR b=

Arrangements are in place to facilitate employees of the Company to raise, in
confidence, concerns about the possible improprieties in financial reporting,

AEEETRE BN 2T - 3iEE KL internal control or other matters of the Group. For the handling and dissemination
ﬁﬁlﬁ%iﬁ%ﬁ'ﬁ% F BEEH2013F8A#  of inside information, a Disclosure Policy has been adopted by the Board since
DA ERE  SEMAAQFES & August 2013 with an aim to provide a general guide to the directors, officers, senior
BEAE mABEASREHBESRE management and relevant employees of the Company in handling of confidential
— I3l IRE R AR MR RIS information and/or monitoring of information disclosure pursuant to applicable
BRR REREBEE - laws and regulations.

RERK AEBERKEPERLETRE Looking forward, the Group will regularly review and update its anti-corruption

EHE TAEZERESRME
Al BB TTREA -

tR 87518

Veeko
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e

policy and provide anti-corruption training for directors and employees to prevent
the occurrence of corrupt behavior.

colourmixey MORIMOR O
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VEEKO INTERNATIONAL HOLDINGS LIMITED

SREHE

Compliance Management

REEBNEREBLEMASMIARE  The Group is committed to ensuring that its business operations comply with the
MRER - REEEHPILATEHEBZEREKL  requirements of local laws and regulations. The Group has identified the following
Rl relevant laws and regulations:

Em HAEEEBEERRS

Aspect Laws and regulations relevant to the Group
P E A

Mainland China

. (P AR EFBRBREEL)

the Environmental Protection Law of the People’s Republic of China

BERRYD

Emissions

. COKEBERREE)

the Water Resources Protection Law

kil

Hong Kong
. CEBEESD

the Employment Ordinance

e
EF NS TER Macau
Employment and Labour Standards

(BBRFE)

the Labour Relations Law

B
Mainland China
o (hEARKEMELBE RE)
the Labour Contract Law of the People’s Republic of China

22
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SREH

Compliance Management

=] HASEEREERRRASG

Aspect Laws and regulations relevant to the Group
BE
Hong Kong

. (B2 2 RIEREED)
the Occupational Safety and Health Ordinance

P tsl
Macau
. (REESHM  MERSAREBSMZBELERLTZERET)

the General Regulation of Working Safety and Hygiene of Office,

f2REZR 2
Health and Safety

Service and Commercial Establishment

B
Mainland China
. (REARKNBEZZEEE)
the Work Safety Law of the People’s Republic of China

i
Hong Kong
. CHEmRZ 2B
the Consumer Goods Safety Ordinance

. (EmEEEH)

Sale of Goods Ordinance

EmELE

Product Responsibility el

Macau
. CEEE)

the Commercial Code

+
=

A
Mainland China

J (REARKENBERESE)
the Product Quality Law of The People’s Republic of China
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VEEKO INTERNATIONAL HOLDINGS LIMITED

SREHE

Compliance Management

=] HASEEREERRRASG

Aspect Laws and regulations relevant to the Group
BE
Hong Kong

. B LE R s ek

the Prevention of Bribery Ordinance

P
Macau
. (Giilbz::: 9

LD the Criminal Code

Anti-corruption

. (IEP: B8 LR BB P B R A R )

the Law for Prevention and Suppression of Bribery in the Private Sector

Mainland China
° (FREE AR AFBFE)
Criminal Law of the People’s Republic of China

KEE  AEEWLREEREBEZRE Throughout the Year, the Group did not violate relevant laws and regulations.
il

BT P EEER  AEBTHBE R In order to comply with the above laws and regulations, the Group regularly
FEHIHTAEEEEE - WHRER » & reviews and updates its existing compliance management system and strengthens
BAEB R X BEIRRABEREHE its supervision to ensure the daily operations of the Group comply with the
ko RIEE - AEBEIEHRESIZEHED requirements of relevant laws and regulations. At the same time, the Group also
= RFHESHA RN R ER o provides relevant training to its employees on a regular basis to enhance their

knowledge and awareness of compliance.
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RERR
Looking Forward

ER—EBEMENDEE  AEEBERIFS/K  As a responsible enterprise, the Group maintains high standards of corporate
FRREER - AIERMER - AME  governance, sets out timely measures and ensures effective risk management, it
BE  REEFZFHMHERSSE - also maintains communication with key stakeholders and reports on progress and
BERSEETE - £MAMZR988)  plan of actions on an on-going basis. Your views will help the Group to formulate
REEGIFTSEARERKEREEI LA future business development plans and sustainability strategies to enhance its
BERRE - URAAREERER sustainability performance.

W BETEHAHREGEMEEMSER - 8 Should you have any questions or suggestions regarding the Report, please feel free
B I ZE contact @veeko.com.hk © to contact us through contact@veeko.com.hk.
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VEEKO INTERNATIONAL HOLDINGS LIMITED

REBRENESAER(RE  HERERHSEHEI) AT RS
Environmental KPI Summary and Content Index to the ESG Reporting Guide

TEHE AR 20214 20205 R
Subject areas Content Year 2021 | Year 2020 Page
A. BRE
A. Environmental
Al B
A1 Emissions
— R R BRABERIAZEREHENR » MAKRLHHEES BEREEREE
General Y EE S
Disclosure Information on:
(a) BR R

the policies; and

- - 4-7,22-24
(b) BFHETABEAZENEREERAINER

compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and non-
hazardous waste.

Al.l e R AR AR R HE IR BUR

The types of emissions and respective emissions data

AAH(T=)
Nitrogen oxides (kg)

metm(T)
Sulphur oxides (kg)

AIRASRER F (F72)
Respirable suspended particles (kg)

494.5 474.9

0.7 0.7

36.2 343
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REBRANERAER(RR 4 EREREHES) AR ZRD
Environmental KPI Summary and Content Index to the ESG Reporting Guide

TEHE AN 20215 2020F HEE R
Subject areas Content Year 2021 | Year 2020 Page
Al.2 mERBAEENE(RM_SkES

Greenhouse gas emissions in total (Tonne of CO, equivalent)
BERREREE BRI (A _RtRES
BEBTEXRE)

Intensity of greenhouse gas emissions — Hong Kong and

3,436.6 4,859.0° 5

4.52 3.52% 5

Macau (tonne of CO, equivalent/million HK$ turnover)

BERBHREE NBEEERE (AE_StREE/
THEm®R)

Intensity of greenhouse gas emissions — Shantou production

1.68 1.33 5

plants (tonne of CO, equivalent/thousand product units)

Al3 PREABSEEMEE(RF)

Total hazardous waste produced (in tonnes)
FEEAEEEYNZE —WAER S ME (RBE
BEMER) &R &R
Intensity of hazardous waste produced — Shantou Huanan N/A N/A

Digao production plant (tonnes/million product units)

Al4 FEEEZEEDHEE (R)
Total non-hazardous waste produced (in tonnes)

FIEEREEEYNEE WEEERE (RN THER)

Intensity of non-hazardous waste produced — Shantou 0.02 0.02

13.6 18.8

production plants (tonnes/thousand product units)

AlLS5 R E I E B X TSR

Description of measures to mitigate emissions and results - -

achieved
Al.6 HIEEEEREEEEYN I E  REELEENKE
KER1SR R

Description of how hazardous and non-hazardous wastes are

handled, reduction initiatives and results achieved

5 ARMERERE - B2020F F 8 g To reflect the actual emissions, the electricity consumption for water and
BERBAHNERBEERERE sewage treatment has been included in the total GHG emissions data since year
RIKKFKEFTEFERE S - 2020.
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VEEKO INTERNATIONAL HOLDINGS LIMITED

RERRANERAER(BR 4 8REREHE) AR ZAD
Environmental KPI Summary and Content Index to the ESG Reporting Guide

TRER A& 202145 20205 RiBR3|
Subject areas Content Year 2021 | Year 2020 Page
A2 EREMA
A2 Use of Resources
— AR R BEREAER(BIEEER - RKEEAMRMEL) HBER
General Policies on the efficient use of resources, including energy, - - 8-12
Disclosure water and other raw materials.
A2.1 LIRS _ _ 7
Energy consumption
ﬁAb\‘/\ Jk K E:\t
E.hzﬁb/ﬁ()l:ﬁ R ) 153.6 1528 7
Direct energy (MWh)
ﬁAb\‘/\ Jk K E:\t
¥ RER (JKELES) 6.677.5 8.263.1 7

Indirect energy (MWh)

BERTE - BERRF LR BERETEXRE)
Intensity of energy consumption — Hong Kong and Macau 10.09 6.39 7
(MWh equivalent/million HK$ turnover)
BEREE —NSREERE OKRE,FTHER)

Intensity of energy consumption — Shantou production plants 2.77 2.18 7

(MWh equivalent/thousand product units)

A2.2 HBFEKE (LK)
Water consumption in total (m?)

FEXBE — BB RS2 K/ FFAREE)
Intensity of water consumption — Hong Kong and Macau 38.01 24.92

32,323 32,806

(m’/thousand sq. ft. area)

FKEE —ISBEERE (LK FTHER)

Intensity of water consumption — Shantou production plants 35.87 28.19

(m*/thousand product unit)

A2.3 o 2t B2 R 150 FA R am 5 &l KR P AR AR
Description of energy use efficiency initiatives and results - - 7

achieved
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REBRANERAER(RR 4 EREREHES) AR ZRD
Environmental KPI Summary and Content Index to the ESG Reporting Guide

TRER A& 202145 20205 HRRS|
Subject areas Content Year 2021 | Year 2020 Page
A2.4 it SR EGE A KR LRI AR RE - A RIRF ARz s &8 & A

SRR

Description of whether there is any issue in sourcing water - - 8

that is fit for purpose, water efficiency initiatives and results

achieved
A2.5 SR mATABEM RS (RNE)

Total packaging material used for finished products (in 59.0 75.6

tonnes)

SR TR B REM R G £ E B8 — B8 KR

(RWE BEETEER)

Packaging material used for finished products per unit 0.05 0.03

produced — Hong Kong and Macau (tonne/million HK$

turnover)

R mABERMNGEEEMIGE IBREERSE

(Rmg/FHER)

Packaging material used for finished products per unit 0.05 0.05

produced — Shantou production plants (tonnes/thousand
product units)

A3 BERAARER
A3 The Environment and Natural Resources

— AR R MEBET AR RERARAERERERZBHBR

General Policies on minimising the issuer’s significant impact on the - - 11-12
Disclosure environment and natural resources

A3.1 A EBRDHRIBERARRERNERZERERNERBBAY

ZM1TE)
Description of the significant impacts of activities on the - -
environment and natural resources and the actions taken to

manage them
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VEEKO INTERNATIONAL HOLDINGS LIMITED

REBRENESAER(RE  HERERHSEHEI) AT RS
Environmental KPI Summary and Content Index to the ESG Reporting Guide

TRER AN 202145 20205 HRRS|
Subject areas Content Year 2021 | Year 2020 Page
B. #®&
B. Social
B1 {&{&
B1 Employment
— AR ER BT EREE  BEREMN - LERE B F5Ke - 2
General Tt~ RUSAR DA R H 45738 R Ag A1 A
Disclosure Information on:
(a) B &
the policies; and
e o " o - - 13-14,22-24
(b) BT BT ARERTENEEE LRI E R
compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.
B2 REHZE
B2 Health and Safety
—RIKE ERRHZE2TIEREMREREEREBELEEN
General Information on:
Disclosure
(a) B M
the policies; and
- - 15-16,22-24

(b) BTHETABERAZENABERRROINER
compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.
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RERRENERRER(RR HEREREERE) AR RS

B = B PR A2 By B R 22 7

Environmental KPI Summary and Content Index to the ESG Reporting Guide

FTEHR A& 202145 20205 RiBR3|
Subject areas Content Year 2021 | Year 2020 Page
B3 /&K EI
B3 Development and Training
— AR R BRRTHEE BT TERBE MBI REENEBER - filtigdEs
General Policies on improving employees’ knowledge and skills for - - 17
Disclosure discharging duties at work. Description of training activities.
B4 B TR
B4 Labour Standards
—ARINEE BRABT L ZE Taoa i s5 THY
General Information on:
Disclosure
(@  BE: R
the policies; and
- - 14, 22-24
(b) EFHBETABERYENRREERROINER
compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to preventing child and forced labour.
B5 fifEEEE
B5 Supply Chain Management
— AR R BRI AIRIE R AR R
General Policies on managing environmental and social risks of the - - 18
Disclosure supply chain.

Veeko  wanko

colourmixey MORIMOR O
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VEEKO INTERNATIONAL HOLDINGS LIMITED

RERRANERAER(BR 4 8REREHE) AR ZAD
Environmental KPI Summary and Content Index to the ESG Reporting Guide

TRER A& 202145 20205 RiBR3|
Subject areas Content Year 2021 | Year 2020 Page
B6 EmEE
B6 Product Responsibility
— AR R BRMRHRERMRBNRREERZS B  RERLEZEEMA
General RAERITER
Disclosure Information on:
(a) BE R
the policies; and
. - - 19-20, 22-24
(b) BT AR EATENERER LRI ER
compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided
and methods of redress.
B7 RES
B7 Anti-corruption
—ARIEE BRADTEFRER - BV - GEROEREER ¢
General Information on:
Disclosure
(a) BE &
the policies; and
_ = 21, 22-24
(b) BT AREATENEEE LRI ER
compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
B8 #BRE
B8 Community
—ARINEE FANEE2ERTREEMELEFTENBRREXREEHEGE
General At F = B BUR
Disclosure Policies on community engagement to understand the needs - - 17
of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.
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