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Environmental, Social and Governance Report

RS - HERERBE

This is the Environmental, Social and Governance (“ESG")
Report of Yan Tat Group Holdings Limited (the
“Company”) and its subsidiaries (collectively referred to as
the “Group” or “we"). The ESG Report has elaborated the
corporate social responsibilities, principles and actions of
the Group carried out during the business operation over
the previous year. As for the information of corporate
governance, please refer to the Corporate Governance
Report of the 2020 Annual Report.

1.1 Reporting Scope

The ESG Report covers the performance of
environmental management and social
responsibilities in our principal business in the
People’s Republic of China (“China”) and Hong
Kong Special Administrative Region (“Hong Kong”)
during the period from 1 January 2020 to 31
December 2020 (the “Year”). The key performance
indicators for the environmental aspect as disclosed
in the ESG Report mainly focus on Yan Tat Printed
Circuits (Shenzhen) Co., Ltd. ("Yan Tat Printed
Circuits”), a subsidiary of the Group in Shenzhen,
which is the existing and only production base of the
Group.

1.2 Reporting Basis
The ESG Report was prepared in accordance with
Appendix 27 Environmental, Social and Governance
Reporting Guide to the Rules Governing the Listing
of Securities on The Stock Exchange of Hong Kong
Limited (“Stock Exchange”).

1.3 Information and Feedback
For details of the Group’s environmental, social and
corporate governance efforts, please refer to our
official website (www.yantat.com). We value your
opinion on the ESG Report. For any enquiry
or advice, please feel free to send email to
ir@yantat.com.
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Printed circuit board (“PCB") is a basic component
necessary for electronic products and electrical parts,
known as the “mother of the electronic industry”. The
Group is an original equipment manufacturer (“OEM")
provider of PCBs, principally engaging in manufacturing
quality PCBs. Our headquarters are located in Hong Kong
and our factories are located in Shenzhen, China. Under
the management and leadership of Mr. Chan Wing Yin,
our Executive Director and Chairman, the Group was listed
on the Main Board of the Stock Exchange in 2014.

Since the establishment of the Group, we have been
leveraging our industry experience, core technologies and
products, high-end operation management and technical
talents and modernized scientific management
methodologies. We established brand products and
received numerous accolades including the “National
Excellent Enterprise with Foreign Investment — Tax
Payment and Turnover”, “High and New Technology
Enterprise”, “Advanced Technology Foreign Investment
Enterprise”, “Landscape and Garden-like Factory” etc. As
each of our technology and production technique becomes
more mature, our clients also include some renowned
enterprises in Europe, the US, Japan and China. Since
2012, we have been a member of the Responsible Business
Alliance (“RBA") (formerly known as the Electronic Industry
Citizenship Coalition), and committed to ensuring a safe
working environment, respected and dignified workers,
environment-friendly business operations, and ethical
compliance. At the same time, the Group has met a
number of international quality standards and systems and
passed IATF16949:2016, I1SO 14001, ISO 50001, ISO 9001,
AS9100D and other certifications.

The Group believes that sound ESG governance can
enhance the corporate investment value and bring long-
term returns to stakeholders. To formulate effective ESG
risk management measures and the internal control
system, the Board is responsible for guiding and reviewing
sustainable development strategies and ESG reporting.
Meanwhile, the management of the Group is responsible
for implementing ESG development strategies in daily
operation. The Board reviews and revises our sustainable
development strategies from time to time to ensure the
strategies can effectively respond to and meet the
expectations and demands of stakeholders. The Group also
conducts regular internal reviews such as separate
evaluations and analysis to improve ESG management.
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3.1 Stakeholder Engagement

3.1

KihESHR

The Group understands that stakeholders are closely
connected to the Group’s business development.
Opinions from stakeholders help us to continue
enhancing our ESG performance. The Group
communicates with the key stakeholders via various
channels to collect and understand the demands of
stakeholders. Meanwhile, the preparation of the ESG
Report was also attended by our colleagues from
each department, which laid a solid foundation for
the formulation and implementation of the Group’s
short-term and long-term development strategies.
The Group maintains regular communication with
the major stakeholders through various channels

AEBRAFHOHEEAEEERERNZE
EHME FHENERENRERMSE
RAESGRIR - ALEBBRERERSE
BEMEBR UWRERTEHREBHENE
Ko FIRF  REBMESGHREMNREEEE
MR BHERLZE - BAEEFITEM
EREHEEPERRBRETBERE -
AEEBBTRAIRZSERBEE R
PERSTHER

illustrated in the following table:

Stakeholders
BnE

Expectation and demand

M RER

Communication and
response approaches

BEEEES X

The government and
regulatory authorities

TSR EHE

Shareholders

Compliance with national policies
and laws and regulations
BFRERBR ROERER
Promotion of local economic
development

fie HE 3 7 4B 25

Contribution in local employment
B T Bh

Payment of taxes in full and

on time

R RN

Safe production

TREE

Income and returns

Regular information reporting

EHERE

Regular communication with
regulatory authorities
FHIREEHRIBER
Dedicated reports

HEER

Inspection and supervision

BEEE

General meetings of shareholders

RE W25 B3 BREXE
e Compliance operation e Company announcements
BREE NCI/NGS

Increase in company value

RBHRGEE
Information transparency and
effective communication

Emails, telephone communications
and company website
B - BREENNLAT A

BMFEARSBUER
Business partners e Operation with integrity e Review and evaluation meetings
BB ML Hom e
e Fair competition e Business communications
AN B3l

Performing contracts according to
law

HOEBH

Mutual benefits

BRI HE

Yan Tat Group Holdings Limited
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R
Discussion for cooperation
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Stakeholders

Expectation and demand

Communication and

response approaches

B0 E BEEER BIEEE ES R
Customers e High-quality products and services ® Customer service centre and
BFE hotline

Environment
RIR

Industry
73

Staff

BT

Community and the public
HERLAR

B8 o B AR

Health and safety o
[EAE iy oS

Performing contracts according to e
law

ERK

Operation with integrity

MIERE

Customer’s information and privacy
protection

BEPEMKILERE

Compliance with emission o
regulations

e L7

Energy conservation and emission e
reduction

ERE AR

Ecological protection o
RAEARE

Formulation of industrial .
standards

ITEZERITE

Promotion of industrial
developments

IEEITE R

Safeguarding rights and interests e
T e

Occupational health o

eSS
Remuneration and benefits °
FEF
Career development o
BEEE
Humanistic care °
AXEE

Promoting community o
development

Rt @R

Participation in public welfare o
EirN e

Open and transparent information
BEAFHERA

B RBH O MEAR
Customer feedback surveys
EPERASL

Customer communication meetings

BEPBREH

Communicating with local
environmental departments
HIE M IRIR AL PI AR
Submission of reports

RS
Survey, Research and inspection
AftimE

Participation in industry forums

SHTTERIE

Staff communication meetings
BEIARE

Company internal journal and
intranet

NCITAREIE A

Employee mailbox

BI{E4

Trainings and workshops
AR T 1ESy

Employee activities

BIEE

Company website
NSIFER

Company announcements

RADE

B
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3.2 Materiality Assessment
In order to clearly formulate the guidelines for ESG
management and development, the Group has
engaged an independent consulting firm to help us
collect and analyze stakeholders’ opinions about the
Group's ESG issues. With the result of questionnaire
survey, the Group works out ratings and rankings for
each ESG issue based on the degree of concern of
stakeholders. Meanwhile, in order to review the ESG
issues that is material to the business of the Group in
a more comprehensive way, the consulting firm also
helps us review internal and external documents and
information with reference to the materiality map
provided by external authoritative organization' so as
to identify the ESG issues which are the key concern
for the industry. In conclusion, based on the above
ratings and the selection result, together with the
professional opinions of the management and the
consulting firm, the Group has identified 10 material
ESG issues to be focused and discussed in this report.

3.2
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Aspect Material issues

=] EERE

General Compliance management
—REE SHRERE

Environmental
RiB

Employment and labor practices
EBRREIER

Operating practices
EEEA

Sewage management

REKERE

Greenhouse gas emission

BERBEER

Environmental friendly and clean technology
RIRRF M

Occupational health and safety
Staff engagement and equal opportunity
BT2HERTE#E

Anti-corruption

RES

Quality management
EEEH

Information security
Bl ®

Supply chain management
HEEER

1 Reference for materiality assessment includes the ESG Industry Materiality 1
Map and SASB Materiality Map respectively prepared by Morgan Stanley
Capital International (“MSCI”) and Sustainability Accounting Standards

Board (“SASB").
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4.1 Emissions 4.1 HERW

The Group adheres to the ideas of environmental
protection and clean production. The Group strives
to enhance the efficiency of environmental
protection in the production process and reduce
environmental pollution and energy consumption in
order to take up the responsibility of environmental
protection amidst corporate development. During
the Year, we strictly abide by the laws and
regulations related to pollutant discharge and
environmental protection promulgated by the
national and local governments, including but not
limited to the Environmental Protection Law of the
People’s Republic of China, the Cleaner Production
Promotion Law of the People’s Republic of China,
the Law of the People’s Republic of China on the
Prevention and Control of Environmental Pollution by
Solid Waste, the Law of the People’s Republic of
China on the Prevention and Control of Water
Pollution and the Law of the People’s Republic of
China on the Prevention and Control of Atmospheric
Pollution. Meanwhile, we continuously exercised
comprehensive management and control over each
type of emission during the production process in
accordance with the Cleaner Production Standard:
Printed Circuit Board Manufacturing and other
industry requirements issued by the Ministry of
Ecology and Environment of China. The Group
actively reviews its policies on environmental
protection and will make efforts to improve the
Group's environmental performance.
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Waste Disposal

The non-hazardous wastes generated by the Group
mainly consist of daily garbage disposed of at
landfills, and scissel, steel barrel, plastics and waste
paper which are collected for recycling. The
hazardous wastes mainly consist of copper sludge,
stripping wastes, nickel-containing effluent and ink
residue. Stripping wastes are recycled and are not

Environmental, Social and Governance Report
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BRUEE
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discharged. The total amount and intensity of non-
hazardous wastes and hazardous wastes from Yan
Tat Printed Circuits during the Year is set out in the

table below:
2019
Wastes BEEY —E-NF
Total non-hazardous wastes (tonnes)’ mEREYESE ()" 467
Wastes disposed of at landfills (tonnes)’ EENMER AR (E) ! 181
Wastes collected for recycling (tonnes) Bl Uk VETE IR B Wy Rt (1) 287
Intensity of non-hazardous wastes BEREVRE
(kg/square meter of products)’ (FR/BFEHKER) 0.94
Total hazardous wastes (tonnes) EEEZEYEE (W) 1,593
Intensity of hazardous wastes BERERDEE
(kg/square meter of products) (FR/BEHAKER) 3.22

Note:

! The conversion factor of volume and weight for domestic
waste has been updated and the related data in 2019 has
been restated.

The Group collects and stores non-hazardous wastes
by categories of “Recyclable Wastes”, “To-be-
recycled Plastic Barrels of Chemicals” and “Non-
recyclable Wastes”. The “Recyclable Wastes” are
divided further into scissel, steel barrel, carton and
plastics and the disposal venue of which should be
cleared at least once a month, while “To-be-recycled
Plastic Barrels of Chemicals” are classified by dealers
and collected and recycled by qualified dealers
monthly and “Non-recyclable Wastes” are cleared
every day by refuse collectors. To ensure safe storage
of wastes, every department is required to dispose
their wastes by designated staff at specified places.

Yan Tat Group Holdings Limited
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Meanwhile, we handle hazardous wastes in
accordance with the Regulations on the Safety
Management of Hazardous Chemicals and the
Management Plan of Hazardous Waste, and other
relevant regulations and internal policies and collect
and temporarily store hazardous wastes in
accordance with the Administrative Measures on
Collection and Transport of Hazardous Waste to
avoid soil or water pollution. We engage an
organization that is qualified for handling industrial
waste to collect and handle hazardous wastes, so as
to implement effective treatment and track its
disposal method of the waste.

The Group has implemented the following
management plans to reduce the generation of solid
wastes and other non-hazardous wastes:

o Solid wastes are classified and recycled by
process;

o Control and manage the use of paper;

o Reasonable use of raw materials to increase
utilization;

o Regular training for employees to promote
environmental protection awareness.

In respect of reducing hazardous chemicals and its
wastes, the Group has gradually reduced the use and
proportion of hazardous chemicals with an aim to
replace hazardous chemicals with environmentally
friendly products with low pollution and toxicity, and
the following management plans are formulated:

o Require that all chemicals must carry safety
labels provided by the supplier;

o Promote green lead-free printing boards to
reduce the amount of lead;

o To implement “Directive on the Restriction of
the Use of Certain Hazardous Substances in
Electrical and Electronic Equipment” (“RoHS")
management system to prevent harmful
substances from mixing into the product.

Environmental, Social and Governance Report
RIE - HERERRE

R - PR EREERLE2ERE
PIEERAEREYE R EDZEANE
HEREREERY  URIBEREZEYD
WEERRBUELEFAEEY  BR
ERTEIKOTR - RPEFEAREENT
EREYEIERBIREREEEEREY - A
HEITB B IE W HT HpE IR 77 SUETTIRBE o

RELEEENREMETEZRMNES
B OAEEETTUINEELSR

o EREMRIFIEEIL:

o EBIREEMARMER
o AEFAREME - RENAX:

e TEHYE TETREREMEI -

ERAERICERREBEZY T - A%
BAZEL R ERE2mMMEMERL
B wREER B NERRERER
EREEmARER  FIATERTSR

s HREMBLERUANMAHERR
HOZ 2R
o HMTTHREeEHER e A

=

o HT(ARRHIEETERREFE
ARLEEEKRDHES)[ROHS])E
BRE WLAEMERAERZ
oo

REKBEEZERARAA 9
RS HERERBS 2020



Sewage Treatment

As a PCB manufacturing enterprise, every production
process of our PCB involves high consumption of
water, and various complicated water pollutants. The
Group has established an environment management
system according to 1SO14001:2015 international
standards to set up an automated sewage treatment
station with a treatment capacity of 3,500 tons per
day with reference to the characteristics of various
wastewater pollutants. Corresponding treatment
methods were formulated for various wastewater
and some wastewater will be reused after treatment.
Respective treatment tanks such as regulating tank,
sedimentation tank and reacting tank are set up in
sewage treatment station. The wastewater can be
reused or discharged after effectively reducing the
concentration of wastewater pollution. The Group
keeps record of reuse of wastewater and analyses
and improves non-compliance cases.

Meanwhile, we strictly monitor wastewater
discharge. A third-party testing institute is engaged
to quarterly check and monitor the water quality at
the discharge outlets in order to ensure the
discharged water meets the recycling standard and is
in compliance with the related standards set out in
the Discharge Limits of Water Pollutants of
Guangdong Province and the Emission Standard of
Water Pollutants for Electroplating. The Group
arranges the physics and chemistry laboratory and
the laboratory of Environmental Department to
collect samples from the discharge outlets for further
analysis on schedule and to compare them against
the data of monitoring report to ensure the emission
standards are met. All discharge outlets in the factory
area are subject to supervision by online monitoring
devices. We are required to report and register with
local environmental departments of sewage
discharge information. Test results of sewage
discharge of Yan Tat Printed Circuits have met the
standards required by the relevant regulations during
the Year. Data of sewage discharge is set out in the
following table:

Environmental, Social and Governance Report
RIE - HERERRE

EIKEE

EBERIERREELE  AEENSE
SEIFSREARKE  BATEYE
BMEZ i BEH X%EBEKIE
ISO14001 : 2015 B R IEEREYT TIRIKE
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1% BMEME RO IES AR BRI &S
REDR - WIRHRE R E HIRRARFI R R &
BRPSER - NEE - BIEERAITK
BEmUR R A8 R 5= B M BEA R B R R
% BERBUBEHN TR

Emission
Standard? 2019
Emission Intensity’ HHRE" BRI %2 —T—NE
Chemical oxygen demand tEFRE
(mg/ liter) (Z7"/1F) 80 21.42
Ammonia nitrogen (mg/ liter) arn (2R, AF) 10 2.42
1 O Yan Tat Group Holdings Limited
Environmental, Social and Governance Report 2020



Note:

1 Emission concentration is the unit of sewage test and there
is no statistics data for the weight of pollutants.

2 Guangdong Province Discharge Standard of Water Pollutants

for Electroplating (DB44/1597-2015) and Guangdong
Province Discharge Limits of Water Pollutants (DB44/26-
2001), both of which are local standards, are used as the
emission standards of chemical oxygen demand and
ammonia nitrogen respectively.

In order to improve the operation and management
standard of sewage treatment station to reduce
water consumption and emission, the Group has
implemented a number of management plans,
including:

° To arrange regular project maintenance
conducted by the Environmental Department
and Power Equipment Department;

o To provide regular training for employees on
sewage knowledge, and the staff of the
Sewage Department must hold relevant
documents to work;

o To reduce sewage discharge, our scrubbing
machine is equipped with copper powder
recycling devices and cleaning system for
recycling purpose;

J To reset the use of acidic chemicals in
production lines and to strengthen
consumption control to reduce emissions at
source.

Moreover, we formulated emergency measures to
deal with incidents, including incidents of discharging
high concentration wastewater at the early stage
and incidents of treating excessive wastewater at the
last stage, as well as emergency measures for using
standby pump for sewage treatment in order to
effectively address incidents and reduce the risk of
losses to the company.
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Greenhouse Gas and Exhaust Emissions

The greenhouse gas (“GHG") emission of the Group
during operations mainly comes from (i) direct GHG
emission generated from stationary fuel combustion,
fuel consumption of vehicles and manufacturing
processes, etc.; (ii) energy indirect GHG emission
generated from purchased electricity. In order to
effectively collect and audit the data of GHG, the
Group has established a team for GHG data
management, which is comprised of representatives
from different departments. Representatives from
those departments that directly involve in emission of
GHG are responsible for identifying the emission
sources of their departments and collecting data.
Representatives from the Financial Department are
responsible for verifying information and data while
the management is responsible for supervision and
organization of the data collection work. The GHG
emissions data of Yan Tat Printed Circuits during the
Year is set out in the table below:

BERBRERHER
AEBRSEHRBFRNEERBEENR
B () B EREHR R - SR h B R RA2
FERNERRERBIR : ()NBED
ERHEREEAEREBIR - SAEBK
SEEERERBEE  AEEREHAT
FIERPFIRKRARNEERBREHET N
- B EERS RO E R R
R B E BRI AP PERUR RIS BUE
FBHMRARAEREENREE  BEA
BRAIEEEERGERETE - XFE
BEEERMAEREBHRBUREN TX

2019
GHG' BERE —T-hF
Total GHG emissions MERBAYSE
(tonnes CO,e) (M= bixE 2 41,350
Scope 1 — Direct GHG emissions HE1— BEBEEREIN
(tonnes CO,e) (WE—ELiRE & 608
Scope 2 — Energy indirect GHG #HE2 —RAEEAERE
emissions (tonnes CO,e) B (M — (LI E & 40,742
GHG emission intensity (tonnes CO,e/ R E=EREBHEMAEE (4t hix
square meter of products) 282/ FHKRER) 0.08
Note: R
1 The GHG emission data is extracted from The Greenhouse 1 BEREOFREBRE(REERRAEREE
Gas Verification Report of Yan Tat Printed Circuits 2020. {E$ & 2020) - & P ATHE) BUR YR BRI
Data included in such report is calculated based on the MSEEEERHMACGEENEEREHENE
Specification with Guidance for Verification of the (EMEBEIER VA E -
Organization’s Greenhouse Gas Emissions published by the
Shenzhen Administration For Market Regulation.
1 2 Yan Tat Group Holdings Limited
Environmental, Social and Governance Report 2020
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Exhaust gas is generated during the production ERIEEREEREFEELRESR - WL
process of printed circuit boards. In view of this, the REBNAEREEERRG  HEES
Group uses special equipment for exhaust gas MERCBEREREZAEND - E2E
treatment to remove the hazardous substance of the ERBEBETH - BMAIEAREPEIRE
exhaust gas of production workshop by the process HEZRk  BEETRNEE 5L
of scrubbing towers. Exhaust gas will be emitted if BRI RCKRIT R BERRE) - E 8
statutory standards are met. We strictly observe the BHERREBEIRRBABER B4
related requirements of regulations, including but BERA R R EHERIER - AEF -
not limited to Emission Standard of Pollutants for BUEE M EE R ES A A RIDEDEE
Electroplating, and the Emission Limits for Air VERRAE - PEREUBREN T ¢

Pollutants. We regularly engage environmental
protection institutes to check and monitor the
emission of controlled emission, fugitive emission
and cooking fume of canteen in the factory area.
Test results of exhaust gas emissions of Yan Tat
Printed Circuits have met the standards of relevant
regulations during the Year. Data of emissions is set
in the following table:

Emission
Standard? 2019

Emission Concentration' HEHUEE" BEAZ #E2 —E-NE

Sulfuric acid mist (mg/m?®)  FEATE (257 FH2K) 30 17.00

Hydrogen chloride (mg/m3) &t &E (2%, T 5K) 30 2.0

Nitrogen oxides (mg/m?) REW(ZR,/SLHTK) 120 14.20

Particulate matter (mg/m?®)  F&H¥) (25 3775 K) 120 2.5

Note: AR -

1 Emission concentration is the unit of gas emission 1 ERE AR EES L - EBR S Y E
monitoring and there is no statistics data for the weight of 2.
pollutants.

2 Emission Standard of Pollutants for Electroplating (GB21900- 2 BEE - SERASL M EE A h
2008), the national standard of the PRC, is used as the B 5 (B 4% 55 1) HE TS 2 ) (GB21900—
emission standard of sulfuric acid mist, hydrogen chloride 2008) + TERL Y HE S B B AL O ok
and nitrogen oxides; and Guangdong Province Emission (R S5S Y e R 8 ) DBA4/27-2001) ©
Limits of Air Pollutants (DB44/27-2001), the local standard,
is used as the emission standard of particulate matter.

BREKEERERAT 'I 3
BRI HEREARRS 2020
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In addition, air pollutants including nitrogen oxides,
sulfur oxides and particulate matters are emitted by
the vehicles during operations of Yan Tat Printed
Circuits and the emission data is set out in the table
below:

AN BEEREENRNERERTE
BERARSLY  mAtHNBENYEER
AR BERBUBHN TR ¢

2019
Emissions’ BEm —T-NF
Nitrogen oxides (kg) AEtyw(FT=) 16
Sulfur oxides (kg) maEty(T=) 0.2
Particulate matters (kg) SR (F7) 1.3
Note: FEER
1 The emission factor used is based on the Appendix 2 of 1 e AR BB BB E RS METH

Reporting Guidance on Environmental KPIs published by the
Stock Exchange of Hong Kong (“Appendix 2”) and the
Requirements of the Greenhouse Gas Emissions Accounting
and Reporting issued by the National Development and
Reform Commission of China (the “NDRC").

The Group strives to minimize exhaust emission
during the production process. To ensure the
effectiveness of exhaust gas treatment and improve
the management system of exhaust gas emissions,
the Group has implemented a number of
management plans, including:

o Check and maintain the equipment regularly;

o Use qualified fuel in power stations and carry
out regular maintenance;

o Use purchased electricity for normal production
to reduce unnecessary use of power
generators.

In addition, we have formulated emergency handling
procedures as well as corresponding measures for
emergencies including fire incidents, leakage of
chemicals in a small amount, leakage of chemicals in
a large amount and malfunction of automatic dosing
system, in order to effectively address the incidents
and reduce the risk of losses to the company and the
risk of environmental pollution.

Yan Tat Group Holdings Limited
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4.2 Use of Resources 4.2
Resources are the foundation of enterprise
production and the Group places its emphasis on
energy-saving and reduction of resources
consumption. In the production and daily operations
of PCBs, the resources that the Group needs to use
include (i) direct consumption arising from
consumption of fixed fuel and vehicle fuel; (ii)
indirect consumption arising from purchased
electricity; (iii) water consumption; and (iv) packaging
materials. The Group’s development goal of
continuously improving the effectiveness of resource
use gradually enhances the resources utilization
efficiency. The below table sets out the data on the
use of resources by Yan Tat Printed Circuits during

&R

BRELELEENRE  MAKBIEIEL
#IBEIR - WA EIREERE o RENRIEFEIR
AERAREED  AEEFEANER
BHE () B TE KRR AN 22 4 AR B R P R
BB - (i) MIEE S P AE K By 4 e
R 5 (i) KR R(v)BERME - REEF
BRZERERABAENBREE  BFR
BERMAME AFERERRNER
ERBURERN X

the Year:
2019

Resources consumption BRFEH —E-NF
Total energy consumption (MWh) EERMEFESE OKFLE) 45,201

Direct energy consumption (MWh)' HERFEE JREE)" 2,266

Indirect energy consumption (MWh) M REE OKRR) 42,935
Energy consumption intensity BERERTE

(MWh/square meter of products) KFRE S KER) 0.09
Total water consumption (m?) HBREKE (LK) 381,711
Water consumption intensity FKZRE

(m3/square meter of products) (MLFKFHAKER) 0.77
Total weight of packaging materials BEMEAES ()

(tonnes) 147
Packaging materials consumption BEMBERRE

intensity (kg/square meter of (F5=/ FHRER)

products) 0.30
Note: LR
1 The conversion factor for fuel and energy is based on 1 Fr{E AR R 2 B EBR R EoRE B

Gasoline for Motor Vehicles (GB17930-2016), the national
standard, published by the General Administration of Quality
Supervision, Inspection and Quarantine of China and the
Standardization Administration of China and the
Requirements of the Greenhouse Gas Emissions Accounting
and Reporting issued by the NDRC.

RonBEERBREER KT EEAREELCE
BZEEREMOBEBREEERATH)
(GB17930-2016) R Bl R & M Z & H KA )R
=R E AR E ISR

REKBEEZERARAA 1 5
RS HERERBS 2020



Energy Management

As energy consumption is closely linked to global
warming, the Group has been striving to improve
energy management. To this end, we have
established a comprehensive energy management
system in order to continuously manage the use of
energy, actively reduce energy consumption intensity
and improve energy use efficiency. The Group has
passed the 1SO 14001:2015 Environmental
Management System Certification and the ISO
50001:2011 Energy Management System
Certification while implementing the internal energy
management system project. Aiming to reduce
energy consumption and raise the awareness of all
our employees on environmental protection and
energy-saving, Yan Tat Printed Circuits implemented
the following management initiatives during the
Year:

° Provide trainings on energy-saving for our
employees;

o Establish electricity consumption indicators to
review the consumption of electricity monthly;

o Adopt the enterprise resource planning (the
“ERP") system to record and manage the
consumption of electricity;

o Reasonably arrange production plan;

o Enhance management over electricity
consumption;

o Regularly maintain equipment, including
regular cleaning the central chiller to keep a
good chilling condition;

o Implement a recycling scheme on production
lines to reuse the heat instead of using
electricity for heating.

Water Conservation

The Group is committed to reducing unnecessary
production and domestic water consumption and
proactively carries out water conservation measures.
During the Year, Yan Tat Printed Circuits had no
issues in sourcing water and implemented the
following water conservation initiatives:

o Establish water consumption indicators and
break down the indicators into each process;

o Adopt the ERP system to record and manage
the consumption of water;

o Put more efforts on inspection and maintenance
to reduce the phenomena of evaporating,
emitting, dripping or leaking and prevent any
waste of water resources.

Yan Tat Group Holdings Limited
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Green Office

In addition to production, the Group also actively
promotes green office and integrates the concept of
environmental protection into the daily office of the
Group. The Group promotes paperless office and
adopts the ERP system to electronically manage
production, sales, supply chain and human resources
processes to save paper. The Group strengthens its
energy-saving management of lighting systems, air-
conditioning systems and office equipment to
enhance energy use efficiency in offices. At the same
time, the Group also pays attention to vehicle
warranty and maintenance while reinforcing the
supervision of vehicle fuel use and emissions to
reduce the impact on the environment.

Technological Improvements

Technological improvements and equipment upgrade
help enterprises to improve their energy use
efficiency and reduce their costs. The Group values
the research, development and application of new
technologies and equipment. It has arranged relevant
departments to prepare an annual energy
management proposal. During the Year, we
improved the production line, reducing the usage of
one vacuum cleaner through parallel connection of
dust collection pipes which originally require two
vacuum cleaners, while maintaining production
efficiency and improving environmental performance
during the production process at the same time.

Promotion and Training

Staff support and participation is the key to
implementation of environmental protection policies.
By ways of announcement, internal email and
training, the Group promotes the knowledge of
energy-saving, emission reduction and environmental
protection to our employees. The Group incorporates
the concept of environmental protection into all of
its operational decision-making processes in
manufacturing and sales, keeps encouraging and
leading its employees to take part in the continuous
improvement of the environment, and integrates the
concept of energy-saving and emission reduction
into daily operations.

Environmental, Social and Governance Report
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4.3 Environment and Natural Resources

Environmental protection has always been an
indispensable part in the PCB industry. The Group
continues to improve its environmental performance
in the manufacturing process and undertakes to
promote cyclic economy for sustainable
development, transforming the Group into a modern
electronic circuit industrial park with bluer sky,
greener land, clearer water and cleaner air.

The Group has a comprehensive environment
protection management system in place, which sets
out the responsibilities and duties of its general
manager, management personnel and all employees
to conduct environmental protection work in a
systematic manner. We endeavor to reduce the
impact of our businesses on the environment by
adopting sound environmental protection policies
and effective implementation methods.

Environmental
Management
General Manager

Representative

EoEiE e REEEAR

e Formulate, approve,
thoroughly implement

e Establish, implement
and maintain the

and execute environmental
environmental policies management system
HE - HE - B B B - BMEFIEEIRE
TRE T ERER

e Appoint the e |dentify and define the
environmental responsibilities of staff
management and departments
representative T Bl BIRES
ERIRERERE FIHIRLE

. J L J

4.3

To ensure the effectiveness of the environmental
management system and the environmental
compliance, the Group conducts an internal audit at
least once a year to review the Group’s
environmental compliance in accordance with
applicable laws and regulations as well as other
requirements. If the assessment results fail to meet
the laws and regulations as well as other
requirements, we will implement the Rectification,
Prevention and Control Procedures on Non-
compliance to eliminate the non-compliance issues.

Yan Tat Group Holdings Limited
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All the Employees
and Relevant

Departments

288 T RERERM

e Perform corresponding
environmental responsibilities
at work
RIEREITHRENIRERE

e Fulfill the requirements of
environmental policies,
handbooks, procedure
documents and operating
instructions
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5.1 Employment 5.1 &%

Staff is the foundation of enterprise development
and the Group strives to provide its employees with
a good working environment to enhance their sense
of belonging, safeguard their rights and interests,
and establish a business platform that conduces to
the development of employees’ talents and the
realization of their values. We continue to protect
the legitimate rights and interests of our employees
by formulating the internal human resources
management procedures in strict compliance with
employment-related laws and regulations, including
but not limited to the Labor Law of the People’s
Republic of China, the Labor Contract Law of the
People’s Republic of China, the Provisions on the
Prohibition of Using Child Labor and the Employment
Ordinance of Hong Kong. Also, we keep attracting
experienced and quality talents and constantly foster
the formation of a harmonious labor relationship.

Recruitment and Promotion

The Group seeks to recruit and nurture outstanding
employees to build an elite team and provide talent
reserve for enterprise development. In this regard,
we identify the most suitable candidates for each
position based on our internal recruitment and
promotion procedures. By the end of each year, each
department shall devise a plan which will be carried
out by the human resources department to
coordinate the recruitment process. The recruitment
of the Group is divided into internal promotion and
external recruitment. We will give priority to internal
promotion to increase promotion opportunities.
External recruitment candidates being shortlisted are
required to attend two rounds of interviews to
ensure that these candidates have professional
competence necessary for the position.

BIRECEBRORE  AEERNRE
TRHERFNIERENERETERS
B RESIHARBEVANNETHE
TERNEXETFEUNBERBTEE - %
BRERETREBABNZERRE 256
TERNPEARKMBESLEE) (P E
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ANEBERERER  #EBETAEER
W TEHERERLEERRERNAT - #
BHEENRBERANSERMEA

BRER

AEEBNRKEAREERERET &
BEEG  REEBRREHRATFHEE &
It RARBEABBERENEF > A8
ERUSH&EEANANE - SHFINESF
FEEHLFE - YRBADERBLHA
BT - AREORED RABE R
A RS ELZEBAIME T AL
BT E - SRS E BB RRETT
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Remuneration Management

In order to enhance enterprise management, ensure
proper and effective execution of each system of the
Company and maintain a normal working order, we
continue to implement incentive programs to
motivate our employees and cultivate their
enthusiasm for work by rewarding them with
bonuses, awards, merits and promotions.

The Group implements a minimum wage guarantee
system, under which employees’ wages shall not be
lower than the local minimum wage standard. The
Group has a performance appraisal system in place
to review the salary and bonus system annually
based on the performance and training of
employees, so as to provide competitive salaries and
benefits to its employees and offer incentives based
on their performance.

Employee Benefits

The Group contributes to the “Five Insurances and
One Fund” for its employees and provides them with
marriage leave, maternity leave, sick leave, funeral
leave, work injury leave and other statutory holidays
in accordance with the government'’s regulations.
Employees who have served for one year are entitled
to paid leave.

The Group cares about both physical and mental
health of its employees. To enhance the sense of
belonging of employees to the enterprise, we
provide the following benefits:

o Provide fixed meal allowances to all our
employees;

o Provide free late night suppers and rest time
for our night-shift employees;

o Provide herbal tea and high-temperature
subsidies to our employees in the hot season;

o Set up an infirmary to provide free treatments
for our employees;

o Provide rental and utility subsidies or provide
free accommodation with air conditioning, hot
water, washing machine, etc. near the factory
area for eligible employees;

o Present long-term service award, excellent
employee award and innovation selection
award to outstanding and innovative
employees as encouragement;

o Provide holiday benefits, such as Mid-Autumn
Festival welfare products, Spring Festival group
train tickets and Spring Festival bonus for
employees who stay behind to work.

Yan Tat Group Holdings Limited
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Furthermore, our employee dormitory has a
recreation room with table tennis equipment, library,
television room and other leisure areas for our
employees to enrich their lives. During the Year, due
to the impact of novel coronavirus disease
("COVID-19") epidemic, the Group cut off
unnecessary cultural and sports activities to minimize
group gathering and distributed fruits to the staff of
Yan Tat Printed Circuits instead.

Equal Opportunity

The Group strictly complies with the Labor Law of
the People’s Republic of China, the Labor Contract
Law of the People’s Republic of China and other
relevant requirements, adheres to the principle of
equality, prohibits discrimination, and does not treat
employees differently based on factors such as
gender, age, ethnicity or religion. In addition to
statutory requirements, the Group has established
procedures to prevent discrimination and harassment
and allow freedom of association, which prohibit any
acts of discrimination and respect the rights of
employees to form and participate in trade unions
and collective negotiations freely. When employees
realize the existence of discrimination, harassment
and restrictions on freedom of association (other
than legal restrictions), they may file a complaint
with the general manager or the manager of the
human resources department to effectively protect
their rights and interests. Trade union representatives
and trade union members regularly monitor the
Company’s discrimination, harassment and
restrictions on freedom of association to help
management improve the related situation. If
employees are treated unfairly at work, they may
also appeal through the Administrative Measures for
Internal Communication and Complaint of
Employees to seek solutions to related issues.

Health and Safety

The Group places its highest priority on the health
and safety of employees. To prevent accidents and
minimize occupational hazards, the Group strictly
abides by the national and local laws and regulations
with regard to labor safety, including but not limited
to the Safety Production Law of the People’s Republic
of China, the Law of the People’s Republic of China
on Prevention and Control of Occupational Diseases,
the Regulation on the Reporting, Investigation and
Handling of Work Safety Accidents and the
Occupational Safety and Health Ordinance of Hong
Kong, to assure the personal safety of employees
and create a safe and hygienic work environment for
all of them.

5.2
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The Group upholds a “human-oriented, safety-first
and prevention-based” approach for safety
production. In accordance with relevant laws and
regulations, we require new employees to undergo a
health check and obtain a health certificate before
they start working, while employees in related
positions with safety risks must conduct health
checks on a regular basis to protect them from injury
due to work. If there is any issue identified during
the physical examination of an employee, we will
transfer him/her to another position after being
informed to ensure that he/she can work in a healthy
and safe environment. For positions that may be
exposed to occupational hazards, employees must
wear or use personal protection equipment as
required by the Group’s management. To avoid
employees’ exposure to occupational diseases and
hazards at work, we arranged a number of
occupational health education and safety trainings
for all our employees during the Year to raise their
awareness and competence of self-protection. In
addition, for the sake of safeguarding employees’
safety more effectively, we have set up a safety
management committee and designated safety
officers to handle issues such as safety production
management as well as work injuries and illnesses of
our employees for medical treatment. They are also
responsible for optimizing medical assurance
measures and relevant requirements on occupational
health and safety and are fully in charge of labor
safety and hygienic matters in the entire factory area.
During the Year, the Group arranged a qualified
third party company to inspect occupational hazards
in the workplace for Yan Tat Printed Circuits, to
identify the hazards of each type of work in the
production procedure and to verify the standard of
such hazards under relevant requirements in order to
make improvement specifically and protect the safety
and health of the staff.

Yan Tat Group Holdings Limited
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The Group has implemented a safety management
accountability system to ensure safety production.
Operators must follow instructions while working,
operate the production process according to
operating procedures and methods guided by
technicians, keep the working environment tidy and
prevent accidents from happening. The Group also
requires that large-scale machinery and equipment
or machines with hazards must be installed with
safety protection facilities, and protection pipes must
be added to electrical wires. The Group regularly
inspects and maintains the machines. When a
malfunction occurs, employees must report to
repairers on a timely basis to effectively eliminate any
potential safety hazards. The Group also stipulates
that employees in special positions must have
received relevant professional trainings and obtained
certificates, such as electrician certificates, boiler
work certificates or highly toxic chemical safety
management job certificates before they can formally
work to ensure those employees possess relevant
capabilities and safety knowledge.

Hazardous chemicals need to be used in the
production process of PCBs. In order to strengthen
the safety management of hazardous chemicals, the
Group has formulated a safety management system
for hazardous chemicals which requires all chemicals
to be accompanied with chemical safety technical
specifications provided by suppliers and all packages
to comply with the packaging safety requirements
for dangerous chemicals to strengthen the
management of hazardous chemicals. Meanwhile,
the Group has also implemented and complied with
relevant RoHS requirements to reduce the use of
harmful ingredients and minimize the safety risks of
employees’ work.

During the Year, the Group recorded 100 working
days lost due to work-related injury and there was
no work-related fatality for the past 3 years.
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5.3

Response to the epidemic

During the Year, COVID-19 has caused a dramatic
impact on society. The Group attached great
importance to the control and prevention of the
COVID-19 epidemic and implemented various
precautionary measures. \We gave top priority to the
safety of our employees while striving to resume
daily production. During the Year, Yan Tat Printed
Circuits established an internal working group for
controlling and preventing the epidemic and
arranged designated staff to be responsible for the
management of safety, production, logistics support,
human resources and logistics planning. Also, it
formulated and implemented a contingency plan and
precautionary measures for the epidemic, including
but not limited to:

o Arrange the staff coming back to Shenzhen
from other regions to quarantine;

o Check staff's body temperature;

o Regularly sterilize the factory;

o Minimize unnecessary group gathering, such
as requiring staff to have their meal separately;

o Post promotional protection information on
virus prevention in a prominent position on
the notice board.

Development and Training

The Group pays constant attention to the growth
and development of its employees and strives to
realize their values. The Group conducts surveys on
the training needs of its employees based on its
annual operation plans and objectives, and tailors an
annual training program for them with reference to
the survey results across departments. We implement
employee training policies constantly to fulfill the
strategic development needs of the Group’s talent
structure. The Group records the training projects,
time, hours and assessment results as a basis for
promotions and transfers of its employees.

We offer comprehensive training resources and
learning environment, and provide all our employees
with orientation, pre-job, on-the-job and specialized
trainings. The Group provides pre-employment
trainings for new employees, including trainings on
fundamental knowledge such as company
introduction, rules and regulations systems, fire
safety, safety production, vocational skills and
environmental protection management system, so
that employees can know more about the corporate
culture and systems. At the same time, all our new
employees or internally transferred technicians must
receive pre-job and on-the-job trainings for at least
two days to master working techniques and skills
and adapt to work quickly.

Yan Tat Group Holdings Limited
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In order to enhance the work capabilities of REABINIEES  REEREBE
employees, the Group provides internal trainings for TREREEI - NEERMBHREONE
them. The internal trainings we organized during the BIBRERALEES R EEH -
Year encompasses areas such as raising safety REMNIRAZEEE D - BRARENZ KR
awareness, enhancing quality control, strengthening AEPREKTEERE  ARREEAR
professional skills according to their positions, REREEERGEHSEEEI - £8
environmental protection knowledge and improving IxTEIf’E&I{FFﬁ%E’WH BRI BEER
customer service level. Meanwhile, we provided IR - EIEIE - AEEGNUER - A
trainings in relation to quality standard and corporate WIﬁ%Tﬂ’ELﬁ%% CHREREERN
social responsibilities for management personnel, so Bl ARBRE T EESFIIAE LIS
that employees can have a better understanding of TITHRE  TEAEEEZ -

their work and related skills required at work. After
trainings, the Group will conduct a written, oral or
on-site assessment to retrain the unqualified, so as to
ensure employees are equipped with training
knowledge and promote their growth, thereby
optimizing the operation of the Group.

The training materials of the Group are prepared by REBEENBM B EB —ELBIMER
employees with certain experience and qualifications, WELHmG - BEEIFEREENMEA
including job operation instructions and basic job ERBERES  WEREDEBETSR
operation skills, so as to help other employees to B RO IERRARIESIIERE - KRT
learn effectively, reduce work errors and improve AWEBIEFNSN - FAIIA B B T2 EAN 5
work efficiency. Apart from internal trainings, we Al e REBREEEER - LUHBHETS
also encourage employees to participate in external MINEBIEFNERIZE 2 B 1B THEM
trainings. The Group provides study allowances to LR - AR EEFEFFRFES -

subsidize the cost of employees’ participation in
external training courses, which not only enhances
their professional knowledge and skills, but also
enables the Group to maintain its advantages in
competition.
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5.4 Labor Standards

The Group has strictly observed the Labor Law of the
People’s Republic of China, the Provisions on the
Prohibition of Using Child Labor and the Employment
Ordinance of Hong Kong against practices of forced
labor and employment of child labor. To comply with
the relevant requirements, the human resources
department of the Group has stringently followed
the human resources management procedures by
collecting educational certifications and health
certificates of job applicants for their assessments to
ensure that they can be lawfully employed. No
follow-up recruitment procedures will be processed
unless all verifications are duly completed. Job
applicants are required to provide identification
documents to the human resources department
during interview to confirm that those applicants
have reached the legal working age, so as to avoid
hiring child labor by mistake. A new employee needs
to sign a labor contract, which clearly sets out the
scope of work, working hours, remuneration benefits
and other information to prevent forced labor. If
child labor or forced labor is found, we will
immediately terminate employment, conduct an
investigation to identify any system loopholes, and
implement remedial measures to prevent the
reoccurrence of incidents. When an employee
submits a resignation application, the department
manager of the employee and the human resources
department will meet with the employee face-to-
face to figure out the reason for his/her resignation,
terminate the contract and pay the remaining salary
as required by laws and regulations.

We care about the work-life balance of our
employees. We clearly inform employees of their
working hours and rest time when they are hired. If
overtime work is required, we will ensure that it is
arranged under all regulations of the labor
department and pay for it according to law. All
overtime work beyond the statutory working hours
shall be applied by the employees themselves, and
they have the right to refuse any action that forces
the extension of working hours.

Yan Tat Group Holdings Limited
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Supply Chain Management

The Group puts emphasis on maintaining sound
cooperation relationships with suppliers. It also
constantly explores opportunities for deeper and
wider cooperation in order to provide our wide range
of customers with products and services of the
highest quality. We establish and carry out a
transparent and fair procedure for selection of
suppliers, and actively promote socially responsible
and sustainable procurement activities.

The Group has established and implemented various
procedures and policies for purchase and selection of
raw materials to ensure that the materials provided
by suppliers fully satisfy the product quality and cost
control requirements, and control the quality of the
Group’s products with a focus on raw materials. In
order to satisfy all the requirements stipulated by the
Group according to the IATF 16949:2016
Automotive Industry Quality System, we use the ISO
9001:2015 Quality Management System as the basic
requirement for supervising suppliers to constantly
improve the development methods of raw materials.
To ensure the materials received meet the standard
stipulated by the Group, the Group has formulated
the procedure for inspecting the materials received,
which requires standardized testing and inspection,
verification and assessment for suppliers’ materials to
avoid receiving any unqualified materials. If there is
any problem identified during the monitoring
process, we will contact the supplier promptly for
return, replacement or scrapping, and request such
supplier for quality improvements. We strictly
manage the supply chain to ensure the suppliers
meet the required standards, so that we can
maintain our production goal of providing products
of the best quality.

6.1
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While selecting suppliers, the Group will give priority
to enterprises with a long history and sizable
operating records. These enterprises should also be
equipped with relevant production qualifications and
possess good reputation in the market. The Group
will assess potential suppliers by taking into
consideration the impact and risks of materials on
final products as well as various aspects, such as
production capacity, experience, industry
qualification, certification, creditability, quality of raw
materials, safety and environmental production
technologies and after-sales services. To further
understand the business conditions of suppliers, the
Group will conduct on-site inspections to ensure that
those suppliers comply with the requirements of the
Group and its customers. To secure the availability
and quality of suppliers, we will enter into framework
agreements with them.

In order to meet the requirements under RBA Code
of Conduct, our suppliers are required to complete
and submit a conflict minerals reporting template to
ensure that the minerals purchased are not from
mines in countries where labour is not properly
controlled or treated with human rights so as to
protect human rights and minimize environmental
impacts. The Group conduct product supply chain
audit to assess and manage the social risk involved.
The Group conduct audit on suppliers for compliance
with the standard of anti-trafficking and anti-slavery
set by the Group without notifying the suppliers.
Also, the Group requires direct suppliers to prove the
finished products comply with the anti-slavery and
anti-trafficking laws and regulations of the
production and the trading country. In addition, we
provide trainings about anti-trafficking and anti-
slavery to the staff responsible for the supply chain
and our management staff, including how to
minimize the risk of human trafficking and slavery
along the supply chain.

The Group has established internal assessment and
procurement control procedures for the supply chain,
classified suppliers by raw material category for
management, and recorded qualified suppliers for
future reference. We continue to monitor the
delivery quality, service performance and cost of the
existing suppliers to ensure that they reach the
agreed level and eliminate inferior suppliers.

Yan Tat Group Holdings Limited
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While striving for corporate development, the Group
takes the responsibility to protect our environment.
Therefore, the concept of environmental protection
is incorporated into our supply chain management
and procurement. The Group gives preference to
suppliers that are geographically close to the Group
during the procurement process to reduce the
carbon footprint in the transportation. Also, the
Group would consider the products with less impact
to the environment, such as the products with
energy efficiency labels, provided that such products
can satisfy our production demand.

Product Responsibility

Provision of quality products is one of the major
competitive advantages of the Group. The Group has
always paid attention to details and perfection as its
objective to provide customers with quality products
that cater to their needs. The Group has adopted a
series of assessment measures to achieve our
objective of providing products with the best quality.
We also value feedback from customers and have set
up an internal procedure related to customer service
to offer timely and effective solutions regarding their
complaints and provide them with satisfactory after-
sales services at our best endeavor. Besides, since all
of our PCBs are made-to-order and we produce PCBs
according to the specifications and design provided
by our customers, our products do not involve
advertising and labeling matters. During the Year, no
product recall occurred due to safety and health
reasons.

Testing and Examination

To ensure that all the products are in line with the
relevant laws including the Product Quality Law of
the People’s Republic of China and the Regulations
on Quality Responsibility for Industrial Products, we
have formulated a quality policy and set up a quality
control department to examine and test the product
quality at each stage, from purchase of materials,
product manufacturing to product delivery, and have
established management procedures for unqualified
products. Meanwhile, the Group conducts internal
audits of the quality system on an annual basis to
assess the legitimacy and effectiveness of the current
quality system with an objective to identify potential
improvements and improve the quality system level.
We use the Inter-Process Communication (the “IPC")
standards to ensure the quality of products and avoid
harm to customers’ health and safety. The Group has
passed ISO 9001:2015 and AS9100D Quality
Management System Certifications.
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For the sake of ensuring that the material quality
meets production requirements, the Group will
examine the raw materials, externally-processed
semi-finished products and finished products to
avoid receiving any unqualified materials. The
sourcing department requires suppliers to provide
data on such materials and submit them to the
quality assurance department for testing, so as to
guarantee the incoming materials are in line with our
quality requirements.

The Group continues to implement stringent quality
control procedures throughout the production
process, which focus on four major areas, namely
equipment control, raw materials control,
manufacturing control and finished products control.
To make sure that all production parameters are
consistent, automated control is applied in several
production processes and regular calibration is
performed to ensure each of the production activities
are conducted according to standard procedures. In
the production process of the Group, after each
production process is completed, there are random
inspections and full inspections conducted by the
quality inspection department, and the defective
products are selected or sent back to the previous
process for rework in accordance with the
management procedures of unqualified products.

Before delivery of products, different departments
will be responsible for finished product quality
inspection procedures, which include electrical
testing, visual inspection and physical testing.
Products that fail the test will be returned or
scrapped according to the management procedures
of unqualified products. The Group will package and
deliver the products only after ensuring the finished
products meet the required quality requirements.

Customers’ Feedback

Upholding the service objective of “customer-
oriented service from the heart”, the Group regularly
conducts surveys on customer satisfaction regarding
our products and actively seeks to understand our
customers’ opinions to improve products and the
manufacturing processes as required. We strive to
provide customers with high-quality and appropriate
services and products, and establish good
relationship with customers.

Yan Tat Group Holdings Limited
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The Group has set up procedures for handling
customers’ complaints, which provide methods for
handling customers’ feedback information and
procedures for taking corrective and preventive
actions to effectively respond to customer
complaints. The customer complaint team and the
sales and marketing department of the Group are
responsible for handling customers’ complaints,
which are classified and handled by personnel at the
corresponding level on the basis of the seriousness.
The Group attaches great importance to quality-
related complaints. Once we receive such complaints,
we will immediately report them to the engineers,
officer, manager or director of the quality assurance
department to analyze the causes and formulate
countermeasures to improve future production.
Work-in-progress held in inventory and on the
production lines will be monitored subsequently.
Engineers responsible for customer quality assurance
will compile reports on improvement measures and
send them to relevant customers, and follow up on
the outcome to effectively refine quality issues.
Meanwhile, engineers at the quality assurance
department will formulate proposals according to
the Notice Regarding Measures for Rectification and
Prevention and examine inter-departmental working
results to ensure the procedures can be completed
on time and customers’ needs can be satisfied.

Intellectual Property Rights and Protection of
Privacy

The Group values intellectual property rights and
fully complies with the laws and regulations related
to the intellectual property rights, including but not
limited to the Trademark Law of the People’s
Republic of China and the Copyright Ordinance of
Hong Kong. The Group strictly monitors the use of
patents, trademarks and technologies and eliminates
all acts of infringement of intellectual property rights,
as well as rationalizes the information and materials
related to corporate patents and intellectual property
rights to ensure that the intellectual property rights
of the Group are protected from infringement.
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6.3

At the same time, the Group strictly follows the
relevant laws and regulations of privacy protection,
including but not limited to the Personal Data
(Privacy) Ordinance of Hong Kong and complies with
the standard requirements, rules and guidelines
related to protection of privacy in the RBA Code of
Conduct, and employees are not allowed to disclose
confidential information during and after
employment as stipulated in the Employee
Handbook. For protection of customer information,
the Group requires every new staff to sign a
confidential agreement and provides staff manuals
stating their job duties to make sure employees
understand the importance of customer privacy. To
ensure confidentiality of customer information, the
administration department handles separately waste
boards that contain customer information produced
in all relevant manufacturing processes.

Anti-corruption

The Group has zero tolerance on corruption and
strictly observes relevant laws and regulations of anti-
corruption, including but not limited to the Criminal
Law of the People’s Republic of China and the
Prevention of Bribery Ordinance of Hong Kong.
During the Year, there were no legal cases regarding
corrupt practices brought against the Group.

The Group requires its employees to enter into an
internal anti-corruption undertaking upon joining the
Group and promise not to engage in any act
involving corruption, otherwise they shall bear the
legal responsibility. Employee Handbook has set out
provisions on accepting gifts, incentive and
transactions with financial institution and employees
shall handle incentive and gifts according to relevant
guidelines. In case of any conflict between personal
interest and job duties, employees must report such
conflict, or else they will be subject to disciplinary
actions for any non-compliance. In order to
effectively prevent corruption, the Group provides
employees with the phone numbers of senior
management in the Employee Handbook, allowing
the employees to report corruption cases.

Yan Tat Group Holdings Limited
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Apart from employees, suppliers are also subject to
the anti-corruption regulations set by the Group. The
Group requires the employees of the procurement
department to select suppliers, issue orders and
receive goods based on the division of labor to
prevent a particular employee from being responsible
for every process and thus reduce the possibility of
corruption. Before entering into a contract, the
Group also requires the suppliers to execute an anti-
corruption undertaking, which sets out the ways of
reporting corruption cases to the Group. If the
supplier violates the terms of the undertaking, it will
make an unconditional default payment to the
Group after investigation and verification.
Meanwhile, we reserve the right to cease the
business relationship, freeze the trade payables
arising from transactions within two months and
seek to enforce our legal right to hold the defaulting
party responsible.

The Group takes upon its corporate social responsibility
and contributes to community with charity activities whilst
developing the economy. The Group has been engaging in
and supporting the Suicide Prevention Services Charity
Walk & Carnival for years, exerting our efforts in creating a
caring community, promoting the message of cherishing
lives and facing life challenges proactively to the
participants and the public, supporting and developing the
suicide prevention service, which can offer more assistance
to those who are suffering from emotion disturbance.
During the Year, the Group was granted the logo of
“Caring Company” by Hong Kong Council of Social
Service to recognize our outstanding corporate citizenship.

s
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ESG key performance Summary Reference Sections Page
indicators (“KPIs")
ESGRARE MR Bt =4 0] BB
A. Environmental
R
A1 Emissions
PR
General Disclosure Information on: Emissions 7-14
(@)  the policies; and
(b)  compliance with relevant laws and
regulations that have a significant impact on the
issuer relating to air and greenhouse gas
emissions, discharges into water and land, and
generation of hazardous and non-hazardous
waste.
— PR B ER BRABERIMBEREHR - mKRIHOHES - B W
REEFEZEVMNEESH
(@ BE: X
(b) HETFHEITABERZEMNERERRBOIE
Bk} o
A1 The types of emissions and respective emissions data. Emissions: Sewage Treatment; 10-14
Greenhouse Gas and Exhaust
Emissions
PR AR HE U K P 5K RERE
K BE SRR
A1.2 Greenhouse gas emissions in total and intensity. Emissions: Greenhouse Gas and 12-14
Exhaust Emissions
BRERBLHENEREE ° R - RERE RERER
A13 Total hazardous waste produced and intensity. Emissions: Waste Disposal 8-9
ELESEEMEENEE - Y BEEVERE
Al4 Total non-hazardous waste produced and intensity. Emissions: Waste Disposal 8-9
FEEEEEENEERTE - Y BEEDRE
A15 Description of measures to mitigate emissions and  Emissions: Sewage Treatment; 10-14
results achieved. Greenhouse Gas and Exhaust
Emissions
OB PR 2 AR b S PR AS RCR - PR - 5KEEIR R ERE
K RE R
A1.6 Description of how hazardous and non-hazardous  Emissions: Waste Disposal 8-9

34

wastes are handled, reduction initiatives and results
achieved.
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Environmental, Social and Governance Report
RIE - HERERRE

ESG key performance Summary Reference Sections Page
indicators (“KPls")
ESG R ANIER Bt =] BB
A2 Use of Resources
BR{EA
General Disclosure  Policies on the efficient use of resources. Use of Resources 15-17
— MR #EER BREAEROECE - IR A
A2.1 Direct and/or indirect energy consumption by type in  Use of Resources 15-17
total and intensity.
REREISMEER SHEEAEEREE - BIRER
A2.2 Water consumption in total and intensity. Use of Resources 15-17
BFEKEREE - BIRER
A2.3 Description of energy use efficiency initiatives and  Use of Resources: Energy 16-17
results achieved. Management; Green Office;
Technological Improvements;
Promotion and Training
M AL IR A e 5T B R PSR - BREA - geIREE e
N BHGE - 5 EEE
A2.4 Description of whether there is any issue in sourcing  Use of Resources: Water 16-17
water that is fit for purpose, water efficiency initiatives ~ Conservation; Promotion and
and results achieved. Training
3l SKEGE KR LRI A ERIFERE - ARIBARKK ERER : SH0/RK: EFH
mnt B RPTISAR © &5l
A2.5 Total packaging material used for finished products and ~ Use of Resources 15-17
with reference to per unit produced.
HRMATABEMHNEERGEESEUGESE - IR A
A3 The Environment and Natural Resources
REBRRAAER
General Disclosure  Policies on minimizing the issuer’s significant impact on  Use of Resources; 15-18
the environment and natural resources. Environment and Natural
Resources
— MR IR BIRBITAHBRBERAABERENERALENIE - BREA  RERRAER
A3.1 Description of the significant impacts of activities on  Use of Resources; 15-18

the environment and natural resources and the actions
taken to manage them.

B ESHIRB R RARERNERTE KRB HKER
EREETENTTH -

Environment and Natural
Resources
BIRFEH  mRRERKAER
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Environmental, Social and Governance Report
RIE - HERERRE

ESG key performance Summary Reference Sections Page
indicators (“KPIs")
ESG BREMER Rt =] B
B. Social
HE
B1 Employment
=
General Disclosure  Information on: Employment 19-21
(@)  the policies; and
(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to compensation and dismissal,
recruitment and promotion, working hours, rest
periods, equal opportunity, diversity,
antidiscrimination, and other benefits and
welfare.
— MR AN GRE  BEREAN  TERE B8 -F EE
e - Zalk  RBGEUREMGERBEFR
(@ BE: X
(b) ETFHETABERZENHEBER LB
B1.1 Total workforce by gender, employment type, age  Not disclosed -
group and geographical region.
RIER - EIEER - FRAMNRMREDNESRE - KEHKE
B1.2 Employee turnover rate by gender, age group and  Not disclosed -
geographical region.
BRI - FEER KRB D M E B AL - REWE
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Environmental, Social and Governance Report
RIE - HERERRE

ESG key performance Summary Reference Sections Page
indicators (“KPls")
ESG R ANIER Bt =] BB
B2 Health and Safety
General Disclosure  Information on: Health and Safety 21-24
(@)  the policies; and
(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to providing a safe working environment
and protecting employees from occupational
hazards.
— MR #EER FHREEZ2TERRRREEER2BELELE BREXS
)
(@ B R
(b) EFHETABERZENHEBZERRBROIE
B2.1 Number and rate of work-related fatalities. Health and Safety 21-24
ETERAERMIETE AR L3 - EREE S
B2.2 Lost days due to work injury. Health and Safety 21-24
ETIGEEIERS - EREZ S
B2.3 Description of occupational health and safety measures  Health and Safety 21-24
adopted, and how they are implemented and
monitored.
HM TR B E R R 21 - U RBERTR BREZSE
ERITE-
B3 Development and Training
EEPET
General Disclosure  Policies on improving employees’ knowledge and skills  Development and Training 24-25

—RREE

B3.1

B3.2

for discharging duties at work. Description of training

activities.

ERRTEEET TEREMMBRRENEE - #

AIEFES o

The percentage of employees trained by gender and

employee category.

RERNRBEEMNESNZIIREEDL

The average training hours completed per employee by
gender and employee category.
BURIREEREMNED  BREETATIN TR REHEE

2

R KA

Not disclosed
ABEHE

Not disclosed

REKBEEZERARAA
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Environmental, Social and Governance Report
RIE - HERERRE

ESG key performance Summary Reference Sections Page
indicators (“KPls"”)
ESG BREMER Rt =] B
B4 Labor Standards
BT AR
General Disclosure  Information on: Labor Standards 26
(@)  the policies; and
(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to preventing child and forced labor.
—MRARER B IEE T H 55 TH) BT AR
(@ HEE: R
(b) EFUBEITABERTZENEBEELIROIH
B e
B4.1 Description of measures to review employment  Labor Standards 26
practices to avoid child and forced labor.
g T BB BV e A R B T R sR 45 T - 2 T AR
B4.2 Description of steps taken to eliminate such practices  Labor Standards 26
when discovered.
MM IR B RIE AR EMR A RGP 25 - S TR
B5 Supply Chain Management
e
General Disclosure Policies on managing environmental and social risks of ~ Supply Chain Management 27-29
the supply chain.
— MR AR ER EIRHEENIRE Rt g RBREE - HrEsEE R
B5.1 Number of suppliers by geographical region. Not disclosed -
e &l H R EE - REWE
B5.2 Description of practices relating to engaging suppliers,  Supply Chain Management 27-29

38

number of suppliers where the practices are being
implemented, how they are implemented and
monitored.

A AR AHERNEN - MERTEREMNMNE HEREE

ERBE - ARBARIEPIMITRERTTE
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Environmental, Social and Governance Report
RIE - HERERRE

ESG key performance Summary Reference Sections Page
indicators (“KPIs")
ESG R ANIER Bt =] BB
B6 Product Responsibility
EmEE
General Disclosure  Information on: Product Responsibility 29-32
(@)  the policies; and
(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to health and safety, advertising, labeling
and privacy matters relating to products and
services provided and methods of redress.
— MR #EER BHMRHERMRBNERERLZS  BES B8k EnEE
FLBEEA LR ER
(@ B R
(b) EFHETABERZENHEBZERRBROIE
B6.1 Percentage of total products sold or shipped subject to  Product Responsibility 29-32
recalls for safety and health reasons.
PEXCEXEMEHTRLHRFIPAMARDY EREE
BB -
B6.2 Number of products and service related complaints  Not disclosed -
received and how they are dealt with.
BRI fn IR TV GR B B A R 0% - REWER
B6.3 Description of practices relating to observing and  Product Responsibility: 31-32
protecting intellectual property rights. Intellectual Property Rights and
Protection of Privacy
el PR AR IR A E R A B o EmBEE : MEERERELR
&
B6.4 Description of quality assurance process and product  Product Responsibility: Testing 29-31
recall procedures. and Examination; Customers'’
Feedback
LS 2 RFIBE R E @ BIIE T EmEL: BREAR B
R
B6.5 Description of consumer data protection and privacy  Product Responsibility: 31-32

policies, and how they are implemented and
monitored.

HE B E ERMRE RALBBER - AR IT R E
BIE e

Intellectual Property Rights and
Protection of Privacy

EmBE : MEERERELR
g

=3
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Environmental, Social and Governance Report
RIE - HERERRE

ESG key performance Summary Reference Sections Page
indicators (“KPls"”)
ESG BREMER Rt =] B
B7 Anti-corruption
Syl
General Disclosure  Information on: Anti-corruption 32-33
(@)  the policies; and
(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to bribery, extortion, fraud and money
laundering prevention.
— MR BRI IR - BIR - HFFROR R ER RES
(@ EH®: R
(b) BETFHETABERZENEREELRIN
B7.1 Number of concluded legal cases regarding corrupt  Anti-corruption 32-33
practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.
RERAANEEITASIEEESRETEEENETHF RET
ARMEEE MFABR -
B7.2 Description of preventive measures and whistle-blowing  Anti-corruption 32-33
procedures, how they are implemented and monitored.
R R R R EER - URABBERITRER L - RES
B8 Community Investment
HEIRE
General Disclosure Policies on community engagement to understand the ~ Community Investment 33

—RIKE

B8.1

B8.2

needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.

BRI R SERTRETALENEHLENTEMN
MREZEBESSZRITERFIZABE

Focus areas of contribution.
EXEEEE -

Resources contributed to the focus area.
EEIBEMBHHEER -

40 Yan Tat Group Holdings Limited
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MHEEE
Not disclosed
REHE

Not disclosed
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